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Emporia

Kansas

(

CITY COMMISSION
WEDNESDAY, AUGUST 5, 2026 AT 11:00 AM
VIRTUAL MEETING - LIVE STREAM ONLY

ORDER OF BUSINESS

CALL MEETING TO ORDER
Mayor Becky Smith

MEMBERS PRESENT
Vice-Mayor Tammi Ogle
Commissioner Monica Duncan
Commissioner Erren Harter
Commissioner Kurt Steinkuhler

NEW BUSINESS

1) Appoint Members to Emporia Building Trades Board
Presented by: Erren Harter, Commissioner & Kurt Steinkuhler, Commissioner
Recommended Action: Approve Appointment of Members to the Emporia Building Trades Board

2) Initiative Petition for Ordinance Prohibiting High-Impact Data Centers
Presented by: Christina Montgomery, City Attorney
Recommended Action: Take appropriate action

3) Award DeBauge Soccer Complex CDBG
Presented by: Jim Ubert, City Engineer
Recommended Action: City staff recommends approval of an award to Icon Construction in the
amount of $3,026,500.00 for the Base Bid + Add Alternates 1, 2, 3A, 4A, 6, 13, & 17 and authorize
the Mayor to sign the agreement.
4) Managed Multi-Function Copier/Print Services Contract Award
Presented by: Aric Kenyon, Director Information Technology

Recommended Action: Approve Award of Managed Multi-Function Copier/Print Services
Contract to Century Business Technologies.

5) Ordinance No. 26-26 Conditional Use Permit for a Single-Family Attached Dwelling Unit
Located at 1228 W 5th Avenue
Presented by: Justin Givens, Director of Building & Neighborhood Development
Recommended Action: Adopt Ordinance No. 26-26 for a Conditional Use Permit for a Single-
Family Attached Dwelling Unit Located at 1228 W 5th Avenue

COMMUNICATIONS
Presented by Trey Cocking, City Manager.
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CONSENT AGENDA
Presented by Trey Cocking, City Manager.

1)  Commission Meeting Minutes for July 22, 2026

INFORMATIONAL ITEMS
Presented by Trey Cocking, City Manager.

1) Informational ltems

GOVERNING BODY COMMENTS
Mayor Becky Smith

Vice-Mayor Tammi Ogle
Commissioner Monica Duncan
Commissioner Erren Harter
Commissioner Kurt Steinkuhler

RECESS
Recess to Evora Wheeler Conference Room for Study Session

STUDY SESSION AGENDA ITEMS

1)  Economic Development Service Agreements
2) Budget Discussion
EXECUTIVE SESSION

1) Recess into executive session for 30 minutes, inviting pertinent city staff for the purpose of
consultation with the City Attorney regarding a legal matter. The justification for executive
session is provided in K.S.A. 75-4319(b)(2) to protect privileged communication in the attorney-
client relationship. The open meeting will resume at approximately _ : a.m./p.m. and the
live stream will resume

ADJOURNMENT
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Commission Action Report
Appoint Members to the BTB

Title: Appoint Members to the Emporia Building Trades Board
Agenda Date: August 5, 2026

Presented By: Commissioners Erren Harter & Kurt Steinkuhler
Background:

The Emporia Building Trades Board currently has three (3) openings for new members and four (4)
members eligible for reappointment. The Building Trades Board has specific requirements for
membership in that it must be made up of;
e Two (2) General Contractors
Two (2) Electrical Contractors
Two (2) Mechanical Contractors
Two (2) Plumbing Contractors
One (1) Architect or Engineer
Two (2) Lay People

The purpose of the board is as follows: examining and passing upon the qualifications of a person
seeking certification within the building trades as required by applicable ordinances; to act as an
appeals board for persons aggrieved by a decision of the Building Official or who feel the use of
alternate materials or methods is justified, or feels the codes do not adequately cover a point in
question; to act as a code committee recommending to the Governing Body any changes necessary
to keep the City Codes governing the building trades current and up to date.

Discussion:

The following applicants have been brought forward for nomination to the Building Trades Board;
o Wesley Wells — Lay Person Position #2
o Dustin Arndt — Electrician Position #2
o Blake Mitchell — General Contractor Position #2

The following applicants have been brought forward for reappointment to the Building Trades Board;
¢ Ron Ewing — General Contractor Position #1
e Peter Hauff — Architect / Engineer Position
o Jesse Liggett — Electrician Position #1
¢ Lenny Spellman — Plumber Position #1

Financial considerations:
N/A

Recommended action:
Appoint Members to the Emporia Building Trades Board

Attachments:

Nominee Applications
Building Trades Board Roster
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& Outlook

Online Form Submittal: Board Application Form

From noreply@civicplus.com <noreply@civicplus.com>

Date Tue 4/7/2026 5:17 PM

To  Sue Bryson <sbryson@emporiaks.gov>; Emporia Info <emporiainfo@emporiaks.gov>

Board Application Form

Select Board, Commission,

or Committee to apply.
Personal Information
First Name

Last Name

Address1

Address2

City

State

Zip

Home Phone Number
Business Address
Business Phone Number
Occupation

Email Address
Residency Information

Length of Residency in
Emporia

Are you a registered voter
Education and Hobbies
High School

College

Building Trades Board

Peter

Hauff
I
Field not completed.
Emporia

KS

66801

1 Kellogg Circle

Architect
0
Yes

Arlington Central

Kansas State
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Trade or Business School

Hobbies

Field not completed.

Family

Organization Membership Infarmation

Are you currently serving on
other Boards, Commissions,
or Committees?

If yes, which

Have you served on a
Board, Commission, or
Committee before?

If yes, which

Please, list organization
memberships and positions
held.

Please, list areas of special
interest,

Please, enter basic resume
information below.

Please, enter why you would
like to be a member of this
board or commission.

No

Field not completed.

Yes

Building Trades Board

Field not completed.

Field not completed.

Licensed architect. 25 year Emporia area, nearly 5 years at

ESU

Bradley Springeman requested me to continue

Email not displaying correctly? View it in your browser.
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& Outlook

Online Form Submittal: Board Application Form

From noreply@civicplus.com <noreply@civicplus.com>

Date Wed 4/8/2026 10:54 PM

To  Sue Bryson <sbryson@emporiaks.gov>; Emporia Info <emporiainfo@emporiaks.gov>

Board Application Form

Select Board, Commission,
or Committee to apply.

Personal Information
First Name

Last Name

Address1

Address2

City

State

Zip

Home Phone Number
Business Address
Business Phone Number
Occupation

Email Address
Residency Information

Length of Residency in
Emporia

Are you a registered voter
Education and Hobbies
High School

College

Building Trades Board

Jesse

Liggett

Field not completed.
Emporia
Kansas

66801

Electrician

26 years

Yes

Lebo High School

Kansas State & Emporia State
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Trade or Business School

Hobbies

Field not completed.

Field not completed.

Organization Membership Information

Are you currently serving on
other Boards, Commissions,
or Committees?

If yes, which

Have you served on a
Board, Commission, or
Committee before?

If yes, which

Please, list organization
memberships and positions
held.

Please, list areas of special
interest.

Please, enter basic resume
information below.

Please, enter why you would
like to be a member of this

board or commission.

Email not displaying correctly? View it in your browser.

No

Field not completed.

Yes

Building Trades Board

Field nhot completed.

Field not completed.

26 Years of being an Electrician

So | can see Lenny more often!
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City of Emporia Board Application
06/29/2026 8:04 AM (CDT)

Select board, commission, or + Building Trades Board

committee to apply. « Community Housing Board/Land Bank
Name Lenny Spellman

Address

Email

Phone number
Business Address

Business phone number

Occupation Master Plumber

Length of residency in Emporia Life

Are you a registered voter? Yes

High School Emporia High School

College Esu

Trade or Business School None

Hobbies | enjoy anything outdoors: camping, fishing and hunting, shooting guns, golf, riding

motorcycles, jeeping. | am most passionate about talking to DeAnne, Brad, and
Bernie in Code Services. Plus, |like paying taxes.

Are you currently serving on other No
boards, commissions, or
committees?

Have you served on a board, Yes
commission, or committee before?

If yes, which board, commission, or Building Trades Board, Code Review Committee, Housing Committee.
committee?

Please, list organization Chairman Building Trades Board for many years.
memberships and positions held. = Community Housing Board member

Page 1/2
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Please, list areas of special Plumbing

interest. Managing people in a business
Please, enter basic resume | have been Co owner and President of Plumbing by Spellman since 2010.
information. I have been licensed plumber in the city of Emporia for over 30 years.

| was the youngest Master Plumber in the city of Emporia for many years.

| have done light Industrial, Commercial, and residential plumbing.

| have been a member and Chairman of the Building Trades Board for several
terms,

Please, tell us why you would like | feel like | have valuable experience in the construction and plumbing business to

to be a member of this board, share with the board. | have a lifelong vested interest in our community and | want

commission, or committee. to be a part of its current and future success. As the current setting Vice Chairman
of the building Trades Board, | feel like being a member of the board keeps me
abreast of changes in our building community. Besides all of this, | enjoy my
Christmas ham every year!

Page 2/2
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City of Emporia Board Application

07/02/2026 11:50 AM (CDT)

Select board, commission, or « Building Trades Board
committee to apply.

Name Blake Mitchell
Address I

Emporia, KS 66801
Email

Phone number

Business Address

Business phone number
Occupation Business owner - Mitchell-Markowitz Construction

Length of residency in Emporia 40 yrs

Are you a registered voter? Yes

High School Emporia High School
College University of Kansas
Trade or Business School Flint Hill Technical College
Hobbies Golf

Are you currently serving on other  Yes
boards, commissions, or
committees?

If yes, name of board, commission, FHTC Foundation
or committee.

Have you served on a board, Yes
commission, or committee before?

If yes, which board, commission, or FHTC Foundation
committee? Emporia Chamber

Page 1/2
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Please, list areas of special Construction & Development

interest.
Please, enter basic resume Blake Mitchell

Education:
2000-2004 University Of Kansas (Communications)
2008-2010 Flint Hills Technical college (Welding)

Employment History:
2004-2006 - Bell South Atlanta, GA & Knoxville, TN
2006-present - Mitchell-Markowitz Construction Emporia, KS

Please, tell us why you would like ~ Would like to use my business experience to help improve our community.

to be a member of this board,
commission, or committee.

Page 2/2
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City of Emporia Board Application

07/06/2026 9:11 AM (CDT)

Select board, commission, or
committee to apply.

Future Board and Commission
Openings

Name

Address

Email
Phone number

Business Address

Business phone number
Occupation

Length of residency in Emporia
Are you a registered voter?
High School

Trade or Business School
Hobbies

Are you currently serving on other
boards, commissions, or
committees?

If yes, name of board, commission,
or committee.

Have you served on a board,
commission, or committee before?

If yes, which board, commission, or
committee?

+ Building Trades Board

« By checking this box, you authorize consideration of your application for other
appropriate board or commission appointments, as openings become available.

Ron Ewing

Emporia, KS 66801

Emporia, KS 66801

General Contractor

43 years

Yes

Emporia High School

Flint Hills Technical College
Hunting, Fishing, going to the lake

Yes

Building Trades Board

Yes

Building Trades Board

Page 1/2
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Please, list areas of special
interest.

Please, enter basic resume
information.

Please, tell us why you would like
to be a member of this board,
commission, or committee.

Building

Ron Ewing Emporia, KS

Professional Summary Experienced fire service officer, Advanced Emergency
Medical Technician (AEMT), and construction business owner with over 20 years of
combined leadership in emergency response and skilled trades. Proven expertise in
supervising personnel, managing emergency scenes, delivering advanced patient
care, and overseeing residential and commercial construction operations.
Recognized for strong leadership, safety focus, and performance in high-pressure
environments. Professional Experience Owner / Lead Carpenter Lore & Hagemann
Inc. — Emporia, KS | 801 Industrial Rd 2000 — Present (Owner since 2019) Manage
daily operations, project planning, budgeting, and overall business functions for
residential and commercial construction. Perform and supervise carpentry work
including framing, finish carpentry, remodeling, and structural repairs. Coordinate
subcontractors, materials, scheduling, and job site operations to ensure timely
project completion. Interpret blueprints and construction plans to execute high-
quality work in compliance with building codes. Maintain customer relationships and
ensure satisfaction through quality workmanship and communication. Enforce safety
procedures and OSHA compliance on all job sites. Lieutenant / Advanced
Emergency Medical Technician (AEMT)City of Emporia Fire Department — Emporia,
KS June 2003 — December 2020 Supervised firefighters and EMS personnel during
emergency responses and daily operations. Responded to fire suppression, rescue,
hazardous materials, water rescue, and emergency medical incidents. Provided
advanced life support care including patient assessment, stabilization, and
treatment. Directed emergency scenes and ensured safe, effective incident
command operations. Operated and maintained fire apparatus, ambulances, and
specialized rescue equipment. Conducted training, mentoring, and instruction for
department personnel. Completed incident reports and patient care documentation
accurately and efficiently. Coordinated with hospitals, law enforcement, and mutual
aid agencies during emergencies. Participated in fire prevention, inspections, and
public education efforts. Core Skills Fireground Leadership & Incident Command
Emergency Medical Services (AEMT Level) Fire Suppression & Technical Rescue
Hazardous Materials Response Water & Rope Rescue Operations Construction
Management & Carpentry Blueprint Reading & Project Planning OSHA Safety
Compliance Training & Instruction Team Leadership & Supervision Equipment &
Apparatus Operations Critical Decision-Making Under Pressure Certifications &
Training Advanced Emergency Medical Technician (AEMT) — Current Licensed
Firefighter | & Il Hazardous Materials Technician / Specialist Fire Instructor IIFire
Inspector |l Water Rescue Operations Rope Rescue Operations Multiple Special
Operations Certifications Incident Command System (ICS) Training Education
Emporia High School — Graduate, 2001 Flint Hills Technical College Building
Construction Program Emergency Medical Services Program

I would like to serve another term on the building trades board.

Page 2/2
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City of Emporia Board Application
07/07/2026 4:53 PM (CDT)

Select board, commission, or « Building Trades Board
committee to apply.

Name Dustin Arndt

Address

Email

Phone number
Business Address

Business phone number

Occupation Electrical contractor
Length of residency in Emporia lifetime

Are you a registered voter? Yes

High School Emporia High School
Trade or Business School On the job Apprenticeship

Are you currently serving on other No
boards, commissions, or
committees?

Have you served on a board, No
commission, or committee before?

Please, enter basic resume | started my electrical career in January of 2007. | passed my Journeyman license

information. test in 2010. | worked for Western Electrical Services until the fall of 2022. After |
passed my Masters test that fall, | left and started my own business. | have grown
my business to employing a Journeyman and two apprentices since that time.

Please, tell us why you would like | served on a code review board for the NEC updates for the City of Emporia. |
to be a member of this board, figured this would be a good way for me to serve my community with my knowledge
commission, or committee. of the building trades.

Page 1/1
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City of Emporia Board Application

07/08/2026 11:03 AM (CDT)

Select board, commission, or
committee to apply.

Future Board and Commission
Openings

Name

Address

Email
Phone number

Business Address

Business phone number
Occupation

Length of residency in Emporia
Are you a registered voter?
High School

College

Trade or Business School

Hobbies

Are you currently serving on other

boards, commissions, or
committees?

Have you served on a hoard,

« Building Trades Board

« By checking this box, you authorize consideration of your application for other
appropriate board or commission appointments, as openings become available.

Wesley wells

Emporia ks 66801

Emporia ks 66801

Contractor

44 years

Yes

Emporia high school

Flint hills technical college

Fhte

Golf, camping, fishing, hiking and spending time with family

No

Yes

commission, or committee before?

If yes, which board, commission, or Building code advisory board
committee?

Page 1/2
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Please, list areas of special Construction and remodeling

interest.
Please, enter basic resume We started our construction business 8 years ago from scratch, | gained my
information. contractors license with the encouragement of code service. | am appreciative of

them for doing so.

Pleass, tell us why you would like | am committed to the standard of which the codes are written, | go into a home and
to be a member of this board, the standard is completed at a level that exceeds expectations.
commission, or committee.

Page 2/2
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Position Name

Lay Person

#1 Stan Grimwood
#2 Wesley Wells
Plumber

#1 Lenny Spellman
#2 Carl Richardson
Mechanical

#1 K.C. Crist

#2 Jason Williams
Electrical

#1 Jesse Liggett
#2 Dustin Arndt
General

#1 Ron Ewing

#2 Blake Mitchell
Arch/Eng

#1 Peter Hauff

Term

1st
1st

2nd
2nd

2nd
1st

1st
1st

1st
1st

1st

Expires

12/31/2027
12/31/2029

12/31/2025
12/31/2026

12/31/2026
12/31/2027

12/31/2025
12/31/2029

12/31/2025
12/31/2029

12/31/2025
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Commission Action Report
Initiative Petition for Ordinance Prohibiting High-Impact Data Centers

Title: Initiative Petition for Ordinance Prohibiting High-Impact Data Centers
Agenda Date: August 5, 2026

Presented By: Christina Montgomery, City Attorney

Background:

On July 14, 2026, a citizen initiative petition was submitted to the City of Emporia, Kansas, seeking to
prohibit the installation and operation of high-impact data centers within city limits. The Lyon County
Election Office certified the petition signatures on July 21, 2026. Under K.S.A. 12-3013, the Emporia
City Commission must determine the appropriate action within 20 days of certification.

Legal Analysis:

This legal analysis addresses the legal issues presented by the proposed ordinance and the initiative
petition process. It does not express an opinion regarding the policy question of whether high-impact
data centers should or should not be permitted within the City of Emporia.

Legislative vs. Administrative Nature of the Ordinance

Under Kansas law, the distinction between legislative and administrative ordinances is critical in
determining whether a proposed ordinance qualifies for the initiative process under K.S.A. 12-3013.
This distinction is governed by a four-factor test established by the Kansas Supreme Court:

1. Creation of New Law vs. Execution of Existing Law

Legislative ordinances establish broad, permanent policies, while administrative ordinances
implement existing law. Although the proposed ordinance prohibits high-impact data centers
throughout the City, it relies on existing zoning regulations for enforcement, suggesting it
implements existing law rather than creating new law.

2. Scope and Purpose of the Ordinance

Legislative ordinances generally declare a public purpose and provide mechanisms to achieve
that purpose, while administrative ordinances address more specific issues within an existing
policy framework. Although the proposed ordinance applies to all zoning districts, its reliance on
the City's zoning regulations for enforcement and its focus on a specific land use may indicate
that it addresses a narrower policy issue more appropriately characterized as administrative.

3. Requirement of Specialized Knowledge or Expertise

Decisions requiring specialized municipal knowledge, such as zoning and land use planning, are
often deemed administrative. The proposed ordinance regulates high-impact data centers, which
involves technical considerations such as land use compatibility, environmental impacts, and
infrastructure requirements. Courts have held that zoning decisions require technical expertise
and knowledge of a city's fiscal and operational affairs, supporting an administrative
characterization.

4. Delegation of State Policy to Local Government

When the Legislature delegates decision-making authority to local governing bodies rather than
the electorate, an ordinance addressing that subject is administrative. Kansas courts have held
that zoning and land use decisions fall within this category because the Kansas Planning and

Zoning Act delegates zoning authority to local governments through procedures established by
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Commission Action Report
Initiative Petition for Ordinance Prohibiting High-Impact Data Centers

state law. The proposed ordinance's reliance on the City's zoning regulations and its potential to
override those procedures further support an administrative characterization.

Statutory Procedures Governing Zoning Amendments

The Kansas Planning and Zoning Act establishes the statutory framework for zoning and land use
regulation in Kansas. It authorizes local governments to adopt and amend zoning regulations, provided
they comply with the requirements established by state law.

Under K.S.A. 12-757, zoning amendments must follow specific procedures, including notice, Planning
Commission review, public hearing, and governing body action. Kansas courts have held that failure to
comply with these statutory procedures renders zoning amendments invalid.

The proposed ordinance raises several legal issues under the Kansas Planning and Zoning Act:

e Statutory Zoning Procedures: The proposed ordinance would override existing zoning
regulations without following the procedures required by K.S.A. 12-757, including notice,
Planning Commission review, public hearing, and governing body action.

e Due Process: By bypassing the statutory procedures for zoning amendments, the proposed
ordinance may affect the procedural rights of affected property owners.

o Legislative Authority: The proposed ordinance raises a legal question regarding whether land
use regulations of this nature may be adopted through the initiative process rather than through
the zoning authority delegated by the Kansas Legislature to local governments. In addition, an
ordinance adopted through the initiative process generally may not be amended or repealed for
ten years without voter approval, potentially limiting the City's ability to modify its zoning
regulations in the future.

Based on the foregoing analysis, the proposed ordinance raises legal questions regarding its
consistency with the Kansas Planning and Zoning Act.

Potential Courses of Action:

The Commission must determine whether to proceed with the initiative petition process or whether the
petition presents legal issues that warrant a different course of action.

Option 1 — Proceed with the Initiative Petition Process

If the Commission determines that the proposed ordinance qualifies for the initiative process under
K.S.A. 12-3013, it may:

e Adopt the proposed ordinance without alteration by August 10, 2026; or
e Submit the proposed ordinance to the voters at a regular or special election as provided by law.
Option 2 — Decline to Proceed with the Initiative Petition Process

If the Commission determines that the proposed ordinance is not a proper subject for the initiative
process, it may decline to proceed under K.S.A. 12-3013.

The Commission may then consider other lawful methods of addressing the subject matter of the
petition, including initiating amendments to the City's zoning regulations through the Kansas Planning
and Zoning Act or conducting a nonbinding advisory election.
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Commission Action Report
Initiative Petition for Ordinance Prohibiting High-Impact Data Centers

Option 3 — Seek a Judicial Determination

The Commission may authorize the filing of a declaratory judgment action requesting that the District
Court determine whether the proposed ordinance is a proper subject for the initiative process under
K.S.A. 12-3013 before the Commission takes further action.

Attachments:

Initiative Petition for Ordinance Prohibiting High-Impact Data Centers
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PETITION FOR ORDINANCE PROHIBITING HIGH IMPACT DATA

CENTERS IN THE CITY OF EMPORIA, KANSAS

1) High Impact Data Centers present substantial risks to the public health, safety, and
welfare of the residents of Emporia, Kansas, and threaten the stability and capacity of
local and regional infrastructure, especially utility infrastructure. Even when closed-loop
cooling systems are used, these facilities require significant quantities of water for the
initial filling of the cooling loops, ongoing additional water to make up for this water use,
and additional routine water system maintenance and chemical treatment. This demand,
combined with extreme electrical demand that can overload local and regional power
grids, imposes substantial strain on local and regional utilities and competes directly with
the essential needs of existing residents and other existing users in the community.

The undersigned electors of the City of Emporia, Kansas, hereby submit this Petition
for a proposed ordinance prohibiting High Impact Data Centers pursuant to K.S.A. §
12-3013 and respectfully request that the governing body of the City of Emporia, Kansas to
pass the following ordinance without alteration or submit the same to a vote of the electors.

BALLOT QUESTION: “"Shall the following ordinance be adopted? “An
Ordinance of the City of Emporia, Kansas prohibiting the installation and operation of
High Impact Data Centers to protect the health, safety, and welfare of the residents of
Emporia, Kansas."

[End of Page; the proposed Ordinance begins on the following page)
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ORDINANCE NO.

AN ORDINANCE OF THE CITY OF EMPORIA, KANSAS PROHIBITING
THE INSTALLATION AND OPERATION OF HIGH IMPACT DATA CENTERS TO
PROTECT HEALTH, SAFETY, AND WELFARE OF THE RESIDENTS OF
EMPORIA, KANSAS.

WHEREAS, High Impact Data Centers are rapidly evolving land use that has only
recently begun to be proposed in jurisdictions across the United States, and the suitability and
impact of such facilities on the City of Emporia, Kansas is unstudied and is likely to generate
many negative environmental and health impacts, including industrial-scale disruption to
existing land uses, current residents, and the environment;

WHEREAS, emerging forms of High Impact Data Center development involve
significant electrical and water consumption, causing higher demand leading to additional
strain on regional infrastructure that has not been adequately evaluated or addressed;

WHEREAS, High Impact Data Centers generate significant noise and heat, which will
also strain municipal services and negatively impact the quality of life of residents of the City
of Emporia, Kansas.

NOW, THEREFORE, BE IT ORDAINED BY THE GOVERNING BODY
OF THE CITY OF EMPORIA, KANSAS:

SECTION 1. The purpose of this Ordinance is to protect the public health, safety, and
welfare of the residents of the City of Emporia, Kansas, by prohibiting the installation and
operation of High Impact Data Centers,

SECTION 2. For the purposes of this Ordinance, the following terms shall have the
meanings indicated:

A. “High Impact Data Center" means a principal use consisting of one or more
buildings, structures, or facilities whose primary purpose is the housing, operation,
and maintenance of computer servers, data storage devices, networking
equipment, and associated infrastructure (including but not limited to cooling
systems, backup power generators, substations, and high-capacity electrical and
water systems) for the bulk processing, storage, or transmission of electronic data,
that requires a peak electrical load exceeding ten (10) megawatts, or a daily water
draw exceeding one hundred thousand (100,000) gallons. This term includes server
farms, colocation facilities, Al training facilities, cryptocurrency mining
operations, and similar high-density computing facilities, provided however, that
High Impact Data Center does not include accessory data processing equipment
that is incidental and subordinate to the primary use of a building (e.g., ordinary
office servers, school computer labs, or manufacturing process controls).
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SECTION 3. No person, firm, corporation, or other entity shall construct, install,
operate, maintain, or cause to be constructed, installed, operated, or maintained, any High
Impact Data Center in the jurisdictional boundaries City of Emporia, Kansas.

SECTION 4. The prohibition set forth in this Ordinance shall apply to all zoning
districts and all land uses within the City of Emporia, Kansas, including but not limited to,
residential, commercial, industrial, institutional, and public facility zones as defined in the
applicable zoning ordinances and resolutions, as currently in effect and as may hereafter be
amended from time to time,

SECTION 5. Any violation of Section 3 or Section 4 of this Ordinance shall be
subject to the civil and criminal penalties as set forth in Article 15 of the City of Emporia
Zoning Regulations.

SECTION 6. If any section, subsection, sentence, clause, phrase, or portion of this
Ordinance is for any reason held invalid or unconstitutional by any court of competent
jurisdiction, such portion shall be deemed a separate, distinct, and independent provision, and
such holding shall not affect the validity of the remaining portions hereof. Similarly, if any
exemption, variance, or procedural provision is found invalid, it is the express intent that the
core prohibitions shall remain in effect to the maximum extent permitted by law,

SECTION 7. Where the requirements of this Ordinance impose a different restriction
or requirement than imposed by other City of Emporia Ordinances, or other applicable rules
or regulations, the requirements of this Ordinance shall prevail.

SECTION 8. This Ordinance shall take effect and be in force either upon publication
as described by K.S.A. § 12-3007, or upon approval by the electors pursuant to K.S.A. §
12-3013, as applicable.
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[SEAL]

ATTEST:

CITY OF EMPORIA, KANSAS

Becky Smith, Mayor

Kerry Sull, City Clerk

APPROVED AS TO FORM:

Christina Montgomery, City Attorney
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Commission Action Report
Award DeBauge Soccer Complex CDGB

Title: Award DeBauge Family Sports Complex Improvements, Project No. PK2502
Agenda Date: August 5, 2026

Presented By: James Ubert, City Engineer

Background:

The City through BG Consultants sent out invitations to bid to contractors and plan rooms for the
DeBauge Family Sports Complex Improvements beginning June 2, 2026.

Discussion:

On Tuesday, July 7, 2026, at 2:00pm, the City opened bids publicly at City Hall for the DeBauge Family
Sports Complex Improvements, Project No. PK2502. A total of twenty-three (23) contractors pulled
plans from the Drexel Technology plan room. One (1) general contractor bid was received for this
project. After the bids were opened, a meeting with the ERC’s staff, City staff and BG Consultants staff
was held in which the group made recommendations as follows for the Base Bid + Add Alternates that
were desired and fit within the project budget. The one (1) general contractor bid received (Base Bid +
selected Add Alternates) and Architect’'s Estimate are summarized as follows:

Item Icon Construction | Architect’s Estimate

Icon Construction- Base Bid $2,789,000.00 $3,138,292.00
Add Alternate 1 (Plumbing Equipment) $19,000.00 $16,402.00
Add Alternate 2 (Provide Air Conditioning) $12,500.00 $11,800.00
Add Alternate 3A (Install North Field Netting) $55,000.00 $139,653.00
Add Alternate 4A (Install North Field Scoreboard) $19,000.00 $36,875.00
Add Alternate 6 (Install Spectator Shade Canopy) $69,000.00 $12,507.00
Add Alternate 13 (Raze Existing Bldgs) $24,000.00 $29,500.00
Add Alternate 17 (New Siding, Roofs, Doors @ Exist) $39,000.00 $30,200.00

Total Amount to Award $3,026,500.00 $3,415,229.00

Financial considerations:

The City received financial commitments of $2,000,000 from Stormont Vail Health, $1,000,000 from the
Emporia Recreation Center, & $750,000 from the Kansas Department of Commerce Community
Development Block Grant program for the DeBauge Soccer Complex Improvements.
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Commission Action Report
Award DeBauge Soccer Complex CDGB

Recommended action:

City staff recommends approval of an award to Icon Construction in the amount of $3,026,500.00 for the
Base Bid + Add Alternates 1, 2, 3A, 4A, 6, 13, & 17 and authorize the Mayor to sign the agreement.

Attachments:

BG Consultant’s recommendation letter dated July 29, 2026
BG Consultant’s Bid Tabulation
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BG CONSULTANTS

ENGINEERS - ARCHITECTS - SURVEYORS

Jim Ubert, City Engineer
City of Emporia

522 Mechanic Street
Emporia, Kansas 66801

Re: Evaluation of Bids | 25-1395E Debauge Family Sports Complex

Dear Mr. Ubert:

July 29, 2026

On July 7, 2026, bids were publicly opened and read aloud for the Debauge Family Sports Complex CDBG
Project located in Emporia, Kansas. At the conclusion of the bidding period, one (1) bid was received from Icon

Construction, Inc.

Following the bid opening, BG Consultants, Inc. contacted contractors who attended the mandatory pre-bid
conference on June 11, 2026, to determine whether any project-specific issues had limited bidder participation.
Based upon these discussions, the bidding period, bidding documents, and public advertisement were found to
be adequate, with non-participation primarily attributable to contractor-specific business considerations rather
than deficiencies in the procurement process. The responding contractors cited the following reasons for not

submitting bids:

« Kendall Construction (Topeka, Kansas): Existing workload and limited capacity.

e MMTH (Meriden, Kansas): Chose to participate as a subcontractor rather than as the prime contractor.

« Senne Company (Topeka, Kansas): Elected not to bid due to the number of project alternates and
associated bid complexity.

»  Multicon (Wichita, Kansas): Insufficient time to obtain and coordinate subcontractor pricing before the

bid deadline.

Icon Construction, Inc. submitted the sole responsive bid in the amount of $3,026,500.00, consisting of the

Base Bid and the recommended alternates as summarized below:

ltem Amount
Base Bid $2,789,000.00
Alternate 1 $19,000.00
Alternate 2 $12,500.00
Alternate 3A $55,000.00
Alternate 4A $19,000.00
Alternate 6 $69,000.00
Alternate 13 $24,000.00
Alternate 17 $39,000.00

Total Contract Amount

$3,026,500.00

Based upon our review of the bid and the responses received from participating contractors, BG Consultants,

Inc. has determined that the single bid reflects a competitive procurement process and that the lack of additional

bids was the result of individual contractor circumstances rather than limitations associated with the project or

bidding procedures.

4806 Vue Du Lac Place ¢ Manhattan, Kansas 66503

T: 785.537.7448 + Web: www.bgcons.com

Page 27 of 465



Accordingly, BG Consultants, Inc. recommends that the City of Emporia award the construction contract to Icon
Construction, Inc. in the amount of $3,026,500.00, subject to verification of all required bidding documents,
qualifications, and execution of the Contract Documents.

The attached Bid Tabulation is provided for your review and documentation supporting this recommendation.

Should you have any questions or require additional information, please do not hesitate to contact our office.

We appreciate the opportunity to continue serving the City throughout construction and look forward to working
collaboratively with key owner representatives and lcon Construction, Inc. toward the successful completion of
the Debauge Family Sports Complex.

Sincerely,

(0¥

Clint Hibbs AIA, LEED AP
Principal

4806 Vue Du Lac Place ¢ Manhattan, Kansas 66503 2
T: 785.537.7448 + Web: www.bgcons.com
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BID TABULATION FORM

DeBauge Family Sports Complex PK2502 | 25-1395 | 25-PF-019

BG CONSULTANTS

EMGINEERS - ARCHITECTS - SURVEYJRS

Alt No. 1: Provide handwashing
sink P7 and three-compartment

S |N|O | |©O
E z E z E sink P8 in Concessions 104
IEIEAEREE and grease interceptor in Alt No. 4A: Install Score Board |Alt No. 4B: Install Score Board
151551515 Mechanical Room 103 and all  |Alt 2: Provide Air Conditioning  |Alt 3A: Install End Field Netting [Alt No. 3B: Install End Field at North Field and associated |at South Field and associated
General Contractor g '§ § '§ § '§ Base Bid related plumbing connections. |[for Restroom/Concessions. at North Field. Netting at South Field. Electrical Work. Electrical Work.
1 lcon Y{y[y]Y]Y|[Y|$ 2,789,000.00 | $ 19,000.00 | $ 12,500.00 | $ 55,000.00 | $ 55,000.00 | $ 19,000.00 | $ 17,000.00
N[{N|N|[N|N|N
. Y[Y|Y|[Y]Y]|Y
2 Architect $ 3,138,292.00 | $ 16,402.00 | $ 11,800.00 | $ 139,653.00 | $ 139,653.00 | $ 36,875.00 | $ 36,875.00
Difference Low Bid From A/E Estimate $ (349,292.00)| $ 2,598.00 | $ 700.00 | $ (84,653.00)| $ (84,653.00)| $ (17,875.00)| $ (19,875.00)
What the City Gets Out of Each Alternate There is available Concessions with plumbing Air Conditioning Netting at ends of field in Netting at ends of south ~ Scoreboard at base bid field Scoreboard at south field,
$340,292 of budget for fixtures and grease base bid field, existing or turfed

various alternates; based
upon project funding

interceptor

where Alt 5 accepted

existing or turfed where Alt 5
accepted
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Alt No. 5: Construct South
Artificial Turf Field.

Alt No. 6: Install Shade Canopy.

Alt 7: Install Playground.

Alt 8: Control Building Siding
Replacement.

Alt No. 9A: Construct Viewing
Deck and Press Box.

Alt No. 9B: Install Enclosed Lift.

Alt No. 10A: Construct East
Sidewalk Loop.

Alt No. 10B: Construct South
Sidewalk Loop.

Alt 11: Modify Field Fencing to
Galvanized.

$ 1,249,000.00 | $ 69,000.00 | $ 370,000.00 | $ 39,000.00 | $ 638,000.00 | $ 246,000.00 | $ 350,000.00 | $ 199,000.00 | $ (10,000.00)

$ 1,529,881.00 | $ 12,507.00 | $ 362,319.00 | $ 9,629.00 | $ 409,237.00 | $ 155,658.00 | $ 163,194.00 | $ 200,394.00 | $ (9,086.00)

$ (280,881.00)| $ 56,493.00 | $ 7,681.00 | $ 29,371.00 | $ 228,763.00 | $ 90,342.00 | $ 186,806.00 | $ (1,394.00)| $ (914.00)

Second artificial turf field Shade canopy for Playground New siding at existing Viewing deck and press box Lift to viewing deck East sidewalk path South sidewalk path Galvenized chainlink fence
spectators sprinkler control building in lieu of black vinyl

chainlink fence
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Alt 12: Install South Field
Sports Lighting.

Alt 13: Raze Structures

Alt 14: Install Storage Building

Alt No. 14A: Install Storage
Building Casework

Alt No. 15: Expand Plaza Paving |Alt No. 16: Re-Seeding of

Existing South Field.

Alt No. 17: Install New Siding,
Roof, and Doors on Existing
Storage Building.

Base Bid with Alternates

$ 221,000.00 | $ 24,000.00 | $ 252,000.00 | $ 167,000.00 | $ 127,000.00 | $ 75,000.00 | $ 39,000.00 | $ 7,021,500.00
$ 218,300.00 | $ 29,500.00 | $ 337,392.00 | $ 39,935.00 | $ 127,844.00 | $ 25,000.00 | $ 30,200.00 | $ 7,161,454.00
$ 2,700.00 | $ (5,500.00)( $ (85,392.00)| $ 127,065.00 | $ (844.00)( $ 50,000.00 | $ 8,800.00 | $ (139,954.00)
Additional lighting for south Removal of existing New storage building, 1625 Install cabinets within new  Expand the paving area of  Prep and seeding of sourth  Repair and secure existing

field, existing or turfed structures GSF. storage building

where Alt 5 accepted

the plaza

field where Alt 5 not
accepted

storage building, 1011 GSF
(614 SF less area than
proposed)
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Commission Action Report
Managed Multi-Function Copier
Print Services Contract Award

Title: Managed Multi-Function Copier / Print Services Contract Award
Agenda Date: August 5, 2026

Presented By: Aric Kenyon, IT Director

Background:

The City issued a Request for Proposals (RFP) to replace its managed fleet of multi-function
copier/printers and obtain a comprehensive managed print services solution. The procurement sought
replacement equipment, maintenance, toner, training, Microsoft 365 integration, OCR capability,
integrated fax functionality, security features, and responsive local support. Five responsive proposals
were received and evaluated using the criteria published in the RFP.

Discussion:

The City solicited proposals to replace its managed fleet of multifunction copier/printers. Five responsive
proposals were evaluated using the criteria published in the RFP: Total Cost of Ownership (35%), Service
and Support (25%), Equipment Quality and Functionality (20%), Security and Integration (10%), and
Municipal Experience and References (10%). After reviewing the proposals, normalization of required
costs, and evaluation of technical and service capabilities, Century Business Technologies is
recommended as offering the best overall value to the City.

The City's existing fleet is approaching the end of its lease term. The RFP sought new production
equipment, comprehensive maintenance, supplies, training, Microsoft 365 integration, OCR capability,
integrated fax functionality, security features, and responsive local service.

Each proposal was reviewed against the published evaluation criteria. Pricing was normalized only where
vendors priced RFP-required features separately (such as integrated fax). Optional features not required
by the solicitation—such as advanced print management software, hole punch units, booklet makers, or
additional paper trays beyond the stated requirements—were not added to evaluated pricing. This
methodology ensured a fair, consistent, and defensible comparison.

Century Business Technologies submitted the lowest evaluated cost while providing a complete proposal
with all required functionality included. CPI Technologies submitted competitive pricing but required
normalization for separately priced analog fax. Xerox Business Solutions offered a strong enterprise
solution with additional optional software beyond the City's requirements. SumnerOne and Konica
Minolta submitted technically capable proposals but at substantially higher evaluated lease costs.

Key Findings

Century Business Technologies submitted the lowest evaluated monthly lease cost.
Century's proposal included the required functionality without significant optional add-ons.
Normalization was limited to required features priced separately by vendors.

All proposals were evaluated using the criteria published in the RFP.

The recommendation reflects best overall value rather than lowest price alone.
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Commission Action Report
Managed Multi-Function Copier
Print Services Contract Award

Vendor Evaluated 60-Month B&W CPC Color CPC Overall
Monthly Lease

Century $995.03 $59,701.80 | $0.0038 $0.0340 Recommended

Business

Technologies

CPI $1,027.98 $61,678.80 | $0.0034 $0.0340 Competitive

Technologies

Xerox $1,101.25 $66,075.00 | $0.0035 $0.0350 Competitive

Business

Solutions

SumnerOne | $1,499.00 $89,940.00 | $0.0039 $0.0300 Higher Cost

Konica $1,562.00 $93,720.00 | $0.0038 $0.0350 Higher Cost

Minolta

Financial considerations:
Recommended Award:
Century Business Technologies

Evaluated Monthly Lease Cost: $995.03
Estimated 60-Month Lease Cost: $59,701.80

Funding Source: Existing departmental copier/printing budgets. Cost-per-copy charges will be billed in
accordance with the executed agreement

Recommended action:

The evaluation supports award of the Managed Multi-Function Copier / Print Services contract to Century
Business Technologies. The proposal represents the best overall value to the City by combining the
lowest evaluated lease cost with a complete, responsive solution, strong implementation approach, local
support resources, and compliance with the City's operational and technical requirements.

Attachments:

City of Emporia Copier RFP.pdf

2026 City of Emporia Copier RFP - Final.pdf

Century Proposal for City of Emporia RFP 7.14.2026.pdf

City of Emporia RFP Response Final.pdf

XBS Response to City of Emporia RFP for MFC-Print Services_14JUL2026.pdf
Bid From CPI Toshiba - Emporia.pdf

3525AC-Brochure.pdf

5525AC 6525AC Spec Sheet.pdf

Azure + Dynamics 365 + Online Services — Public & Government SOC 2 Type |l Report (04-01-2025 to
3-31-2026).pdf

eGoldFax-Brochure.pdf

Microsoft 365 - SOC Bridge Letter (April 2026).pdf

Page 33 of 465



Proposal for

CITY OF
EMPORIA

RFP: MULTI-FUNCTION COPIER [ PRINT SERVICES




S ¥ s T E M S

Keeping Offices Connected™

Table of Contents

EXECULIVE SUMMIALY ........coooerecrnrecsnnrcsssaseresssssssessssssssessosssssossssssssssssssens 3
CoMPANY PrOfile ... sssissesesss s ssssssssssssssss 4
Account Management & Support Team ... 6
PriCING PrOPOSAL.............cccoreenecereserssnnneesssssanessssssssssessssssssssssssssssssssssssssseses 7
Equipment Specifications ......rcneneecssnnessneees 8
Ricoh Security & COMPIIANCE .......merccnnrcsssinrressssnesesssesene 9
Integration & Security RESPONSES .........rccmmmmeneecsssmsmnenne 10
Centralized Management Tool Option ... I
IMPIEeMENTAtION PIAN ... sssssssessssssssssssssnens 12
SEIVICE & SUPPOIT ... sssissssssssssssssssssssssssssssssssssssees 13
THPOINING «...ooooeceeeii e eessisassssssssse s ssssss s sssss s sssssssssssss s ssens 14
BilliNG/REPOIEING ... ssssssssssssssssssssss s 15
REFEIENCES ... ssssssssssssssssssssssssssssssos 16

Page 35 of 465



Executive Summary

Need: The City of Emporia is looking for a vendor to provide and manage a fleet of
multifunction devices across several departments. The City currently has 10 Toshiba
devices that will be replaced and shipped back at the end of current lease. Pricing for
these new devices will include returns of the existing leased equipment. Pricing for the
new fleet includes all ongoing maintenance including supplies (except paper) and all
management costs. New equipment will be installed prior to October 26, 2026.

The new devices must meet or exceed specifications provided in the RFP of:
e 2 - Toshiba eStudio 6516ACT capabilities
e 8 - Toshiba eStudio 3515AC capabilities

Response: Our proposed Ricoh solution, with detailed specifications and pricing on
pages 7 and 8, fulfills all the RFP requirements for both equipment, solutions and
ongoing maintenance. Century has serviced Ricoh MFPs and printers for all State of
Kansas agencies statewide for over 20 years. Our service response time for the State has
been 4 hours or less from the service ticket to completion.

Century by Access is proud to partner with many larger customers in Emporia such as
Newman Regional Hospital, most Lyon County Departments, and Fanestil Meats. We
have the product, expertise and award-winning service to serve the City of Emporia and
look forward to serving the City of Emporia.

Contact: Jeff Murphy

Jeff. Murphy@CenturyKS.com
p. 785.267.4555
0.785.246.6622

Page 36 of 465


mailto:Jeff.Murphy@CenturyKS.com

Company Profile

Century Business Technologies brings 45 years of direct experience delivering reliable office
technology maintenance, managed print services, and software-driven document
solutions. Our team supports a wide range of copier brands and models, giving us the
flexibility to design and maintain environments that fit each customer’s unique needs. Our
technicians and service professionals are OEM certified and locally based, allowing us to
provide responsive, on-site support that keeps devices running and disruptions to a
minimum.

This expertise is now strengthened by the backing of Access Systems, one of the largest
dealers in the Midwest. Founded in 1986, Access Systems brings added scale, resources,
and capabilities through a team of more than 324 employees

across 19 offices, 10 warehouse locations, and both our Kansas and main HQs. For
customers, the advantage is growth without disruption: expanded solutions, deeper
support, and new capabilities delivered by the same experienced Century team you
already know and trust. More options, more support, and a partner built for the long term.

Together, Access Systems and Century maintain strong, long-standing partnerships with
leading manufacturers across the industry. We are proud to be recognized by Ricoh in
2025 as a Top Dealer nationwide, as well as recipients of the Sharp Platinum Service Level
Award from 2016 through 2025. Through our preferred relationships with Sharp, Ricoh, HP,
Toshiba, and Lexmark, we have access to competitive pricing and programs across all
major brands, enabling us to pass meaningful cost savings directly on to our customers.
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Jeff Murphy

Account Executive
Your primary contact

il years

Keith Rathbun

Director of Business
Development

14 years

Guy Habig
Connectivity Manager
30 years

Jason Porter
Field Service Supervisor

. 30years

Mario Guzman
Copier Technician
40 years

Scott Smelser
Copier Technician
32 years

Dave Watson
Copier Technician
30 years

Dan DeVore
Marketplace Director
37 years

Brian Habig

Director of Service
37 years

Greg Ennecking
Connectivity Specialist
25 years

Dennis Ruby

Help Desk
48 years

Scott Bure

Copier Technician
23 years

Cai Roy
Copier Technician
I* year of service

2] total technicians statewide

6
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Pricing Proposal

Equipment Investment Details

Qty Model Description
2 Ricoh IM C6010 60 page per minute Color Device
8 Ricoh IM C3510 35 page per minute Color Device

Total Monthly Hardware and
Service Payment (60 months):

$995.03/month

Maintenance and Support Details

Color
Models BW Rate
Rate
Ricoh IM C6010
$0.0038 $0.034

Ricoh IM C3510

been provided to leasing company.

Total Monthly Payment will be LOCKED for the term of the contract.
Service program includes all parts, labor, toner, shipping and service calls.

Pricing includes shipping and returns of existing equipment once notice of termination has

City of Emporia may add printers and related services for future locations during the

contract term. Any additions will be incorporated under the same terms, conditions, and

pricing established in the resulting agreement.

Page 40 of 465



Ricoh Equipment Specifications

nnnnn

Qty Model Description
) 35 PPM Color Device
8 Ricoh IM 50-sheet Staple Inner Finisher
C35I10
4 x 550-sheet Paper Trays
Fax Kit & OCR Unit
Qty Model Description
60 PPM Color Device
5 Ricoh IM | 1K stacking 50-sheet Staple Finisher
C6010 2 x 550-sheet + 2,100-sheet Split

Tandem Paper Trays

Fax Kit & OCR Unit

R

i
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Ricoh Security & Compliance

oo

Network user
authentication

Print stream
encryption

Close unused
network ports

oy

Network security

1
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®e®

@Remote

=%

Network encryption

Device Manager NX

Ricoh's security features can help reduce the risk of network exploitation or information leakage stemming from a
breached multifunction printer or device.
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Integration & Security Responses

Sections 6 & 7

Requirement:

Proposed Solution:

Scan to Email, Network Folder,
and Microsoft OneDrive/
SharePoint/Team:s.

OCR with searchable PDF and

editable Microsoft Office formats.

Centralized device management

Usage tracking and reporting by
department or user

Hard drive encryption & secure
data overwrite functionality

Secure print release options
Integration with Active Directory
and/or Azure AD

Defined firmware lifecycle and

security patching processes

Audit logging and administrative
security controls

Ricoh MFPs can scan directly to a network folder/share
using SMB without any third-party software. Scan to
SharePoint or Teams could work better with centralized
PaperCut software but can be done at the device level.
Ricoh MFPs can support OCR natively. This allows the
device to create a searchable PDF only. To scan to
Microsoft Office formats will require something like
PaperCut and then it is Word format only not Excel or

PowerPoint.

While Ricoh does have a free version called Device
Management NX Lite which will satisfy the RFP, we
recommend PaperCut to fully manage the fleet of Ricoh

MFPs. (See that option on page 11)

Yes, if user codes are used, then Ricoh devices can provide

reports by those codes

Ricoh devices use SSD and the SSD supports PP_HCD_v1.0
Common Criteria Certification which is a government-
grade certification for multifunction printers. It ensures that
all data stored on the device’s internal drive is encrypted,
protected from retrieval after jobs complete, and remains
secure even if the hardware is physically removed.

Secure Print via user codes is available native to the device,
however this isn't a practical option for large user sets.
Natively the device can Scan to Outlook using Oauth
authentication, however no additional integration is
available natively but again, something like PaperCut

would be a better option.

Firmware is released as needed to address inconsistences
or security vulnerabilities. The device management tools

referenced can assist in device updates.

The device management tools can provide full reporting

and control over the Ricoh devices.

10
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CENTURY

TECHNOLOGIES
v ACCESS

Centralized Management Tool Option

PaperCut MF allows your IT department to maintain a comprehensive visibility, control,
and automation across the City of Emporia’s print environment. All security and
control are maintained in a central focal point allowing for the following:

User Tracking, Quotas, and Reporting (PaperCut MF)
e Track print and copy volumes by user, device, and department
« Configure user quotas, print rules, and secure print release
o Generate detailed reports to support cost control and optimization

Remote Management & Automated Diagnostics (MPS Platform Integration)
e Real-time remote monitoring of all devices across the fleet
e Automatic meter collection and reporting
e Proactive service alerts to prevent downtime
e Automated supply fulfillment based on actual device usage

Device Security Management (Included at No Additional Cost)
o Centralized deployment of standardized device security profiles
» Ongoing monitoring and enforcement of security configurations
e Remote updates to maintain compliance across all networked devices

PaperCut MF Licensing and Support
» Licensing provided for all MFPs, including additional required licenses
» Local PaperCut Certified Professional sales and technical support
« Fullmaintenance and support directly from PaperCut for the five (5) year term

Century Business Technologies supports your environment with four certified PaperCut MF
support specialists—Rick Kruse, Jacob Elson, Jason Martin, and Vince Sabotta—available for
ongoing assistance. We are also an EcoprintQ Elite Partner and one of only a few U.S. vendors
purchasing directly from PaperCut, enabling us to deliver expert support, maintain accurate
cost center tracking, and ensure your system stays current while maximizing available
features.

PaperCut Option - 10 Devices
includes software, licenses & card $222.00Imonth
readers

11
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CENTURY

SINESS MTECHNOLOGIES

Implementation Plan

» ACCESS

Proposed equipment shall be delivered, installed, configured, tested, and accepted
by the City no later than October 1, 2026

Installation will begin immediately following contract approval. Here is an overview of

the process:

Century will receive the equipment in advance and complete all setup

INSTALLATION o inq before installati " "ol d olav”

an rogrammin ertore installation, creating a ug an a
PREPARATION e Brod N . yerenting @ prg ane ey

installation experience. The installation will be completed in one day.

Equipment is staged at the nearest Century distribution center. We
STAGING organize the equipment by model and accessories for a visual

inspection to ensure it's in good condition.

Our installation team'’s trained technician will perform the installation
INSTALLATION on-site, ensuring that all previously agreed-upon specifications are

met.

Training will begin right after the installation. Our installation staff
INITIAL conducts training to provide basic end-user training. For large scale
TRAINING deployments, we may schedule multiple training sessions. Training can

either be held in a classroom setting for multiple users, or can be held

virtually.

We focus on providing thorough training to help users make the most
COMPREHENSIVE of their systems and meet their needs. Once the basic end-user

training has been provided, we can schedule additional trainin
TRAINING 9 P 9

sessions as needed. We also offer post-implementation support to
address any questions or issues that may arise.

12
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CENTURY

TECHNOLOGIES
v ACCESS

Service & Support

Century employs only factory-certified copier technicians. To resolve service calls as promptly as
possible, Century may first attempt to resolve the service call over the phone with your key operator.

When on-site service is needed:

e Our service technicians meet an average response time of under 4 hours.

e Century maintains 5 local certified technicians for City of Emporia with 21 Statewide.

e We have $3 million in parts and toners available in our warehouses. Century only uses OEM
parts and toner.

o Technicians’ vehicles are stocked with $30,000 worth of commonly used parts.

e Every call to Century is answered by a live Access employee.

e Century will replace hardware that fails to consistently achieve the manufacturer’s
performance expectations and will swap for like equipment.

e Your support team carries an average tenure of 13+ years of experience.

SERVICE ESCALATION PROCESS:

Century’s approach to performance and accountability is proactive and technology-driven. Instead
of waiting for issues to cause a Service Level Agreement (SLA) violation, we use automated
monitoring and defined escalation paths to identify and resolve potential problems before they
affect performance.

Proactive Monitoring
Our systems generate real-time automated alerts that track key service metrics, such as:
e Calls nearing response-time limits
e Devices with excessive or recurring service calls
e Equipment at risk of extended downtime
These alerts trigger immediate attention and follow a structured escalation process to ensure fast
resolution.

Escalation Path
1. Level One: Alerts first go to our Client Service Relationship leadership team, who investigate
and address the issue.
2. Level Two: If not resolved within the defined timeframe, the alert automatically escalates to
local Service Department Leadership.
3. Level Three: If additional action is needed, the issue escalates to the Vice President of Service
and Print Operations Manager for executive oversight and corrective measures.

13
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CENTURY

SINESS MTECHNOLOGIES

» ACCESS

] ]
Training
Training and ongoing support are provided at no additional cost. Initial training begins shortly
after installation and is led by our installation team. This session provides basic end-user
instruction for key users and typically lasts 15-30 minutes. For larger deployments, multiple
sessions can be scheduled on the installation day when arranged in advance.

Topics include:
. Copying, printing, scanning, and faxing
. Loading paper, clearing jams, and replacing toner
. Ordering supplies and recycling toner
. Submitting service requests
. Century contact information

Advanced Comprehensive Training

Advanced comprehensive training is available to help users get the most from their system. It is
typically scheduled after installation and can be arranged through your scheduling coordinator
or sales professional.

Includes Initial Training topics plus:
. Advanced device features and cloud solutions
. Driver setup and advanced print options
. User interface and workflow optimization
. IT-level maintenance and management

We recommend training a small group of “power users” to support others on-site and improve
long-term success.

Training Logistics
. Customers provide training space, device/software access, and network connectivity
. Sessions range from 30 minutes to a few hours, based on needs and skill levels
. Scheduling is flexible to align with your implementation timeline

Ongoing Support

Century provides post-installation support, including online resources and helpdesk assistance,
to support continued learning.

- Driver configuration (follow me printing and print release)

- Service requests

- Century Contact information

14
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CENTURY

SINESS MTECHNOLOGIES

» ACCESS

Billing/Reporting

Data Integrity and Review

We integrate GPS data with our service call records to ensure accuracy and quickly identify
any discrepancies in reporting. Service Leadership and Print Operations Management review
SLA metrics weekly to identify trends and address root causes. Each month, Business Analysts
verify SLA performance by customer, and Billing Analysts validate and process any applicable
service credits, providing full documentation to the client.

Transparency
We maintain a transparent records policy that invites clients to review service and
performance data at any time—reinforcing trust and accountability in our partnership.

Commitment to Quarterly Business Reviews

To ensure ongoing alignment and transparency, your primary account contact will conduct
Quarterly Business Reviews (QBRs) tailored to your needs. These sessions include a review of
service performance metrics—such as response times, call volumes, and equipment trends—
as well as any other topics the university wishes to discuss. QBRs provide an open forum to
share feedback, identify opportunities for improvement, and ensure our partnership continues
to meet your evolving needs.

We will customize our billing to fit the format that works best for you — see sample of an invoice
listing the location for devices below. In addition, our in-house billing team is available to
support any questions or issues, ensuring a seamless experience.

Page 3 of &
Invoice Number: SO02XXXXXXX
Customer Number: 36900((X

Asset Details Display

Contract Number Asset Description Model Location Itemn Description Due Date  Amount Tax Total
Serial Number/VIN
A50-AAAAAAA-DDOD COPIER C4501 Color Copy Overages 10/03/2022 §599.05 §35.94 563499

Serial # 1 Copies - Color 06/22-09/22

7,022 * 0.08531 Aggregate Pool

Freight Fee 10/03/2022 $TET $0.47 5834
Color Copy Overages 10/03/2022 $56160  533.70 $595.30
Copies - Color D6f22-09/22

7,074 * 0.07929 Aggregate Pool

Freight Fee 10/03/2022 $10.13 $061  $1074

COPIER Ca501
Serial #2

15
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References

State of Kansas - Lyon County District Court

Contact: Nyla Rogers
Phone: 620-341-3280
Email: courtclerk@5thjd.org

City of Valley Center

Contact: Clint Miller

Phone: 316-755-7319

Email: cmiller@valleycenterks.org

City of Topeka

Contact Luis Matos
Phone: 785-368-2528
Email: Imatos@topeka.org

16
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THANK YOU

We appreciate the opportunity to partner
with you on your print needs.

lowa | lllinois | Kansas | Minnesota | Nebraska | South Dakota | Wisconsin q
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TECHNOLOGIES

8-Toshiba e-Studio 3525ac — 35 ppm Color Document Scanner Included

2-Toshiba e-Studio 5525ac — 55 ppm 3,200 sheet paper capacity on the 5525ac/6525ac
1,200 sheet paper capacity on the 3525ac

(Option available for up to 5,200 sheets for any unit)
500 Sheet Multi-Position stapling on 3525ac

2,100 Sheet Multi-Position stapling on 5525ac/6525ac
2 output trays on 3525ac (can separate fax vs. prints)
3 output trays on 5525ac/6525ac

Embedded OCR Software: Scan as Word, Excel
Scan as Searchable PDF
Scan as Slim PDF
Scan as TIFF, JPEG

Antimalware protects from: Trojan Horses
Ransomware
Rouge Software

Enhanced Data Encryption with TLS 1.3

On-Board Data Scramble Function

Solid State Hard Drive + 6GB RAM

Security Standard HCD-PP

Instant Data Overwrite — JCMVP/CAVP Obtained
Encryption Wipe Function, IP and MAC Address Filtering
Email Authentication (POP before SMTP)

SMTP authentication, LDAP authentication

Digital Certificate, SNVP v3, Secure DDNS

PDF Encryption

$962.98 per month for 60 months

Mono prints billed at $0.0034 per print

Color prints billed at $0.034 per print

Lease and Service Price locked in for 60 months
No sales or personal property tax on lease

Walk away lease at end of term

Breakdown of unit price and additional options:

Toshiba eStudio 3525ac ~ 35ppm $ 89.30 per unit
Toshiba eStudio 5525ac  55ppm $124.29 per unit
Toshiba eStudio 6525ac  65ppm $133.00 per unit

Embedded Analog Fax $ 6.50 per unit
Hole Punch for any unit $ 4.75 per unit
Folding Saddle Stitch for  55/65 ppm $ 17.00 per unit
2,000 sheet lower tray for 35ppm $ 4.00 per unit

2,000 sheet side tray for  55/65ppm $ 17.00 per unit

(Optional City-wide Cloud based fax service pricing attached on next page)
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CPI can forward faxes to an email address.

e GoldFax

One time $20 port fee for each fax number needed.

SECURE
CLOUD
FAXING

If the city desires faxes to be routed to file folders on servers there is a $250 configuration fee for set-up.

eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service
eGoldFax Cloud Fax Service

250 Pages/Mo. Plan
500 Pages/Mo. Plan
750 Pages/Mo. Plan

1,000 Pages/Mo.
1,500 Pages/Mo.
2,000 Pages/Mo.
3,000 Pages/Mo.
4,000 Pages/Mo.
5,000 Pages/Mo.
6,000 Pages/Mo.
7,000 Pages/Mo.
8,000 Pages/Mo.
9,000 Pages/Mo.
10,000 Pages/Mo.

Charge per page for pages over 250 plan
Charge per page for pages over 500 plan
Charge per page for pages over 750 plan
Charge per page for pages over 1,000 plan
Charge per page for pages over 1,500 plan
Charge per page for pages over 2,000 plan
Charge per page for pages over 3,000 plan
Charge per page for pages over 4k-10k plan

Plan
Plan
Plan
Plan
Plan
Plan
Plan
Plan
Plan
Plan
Plan

$29.99

$49.99

$71.24

$89.98

$127.47
$159.97
$224.96
$279.94
$324.94
$383.92
$440.91
$495.90
$548.89
$599.88

$0.10
$0.10
$0.09
$0.09
$0.09
$0.08
$0.07
$0.06
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MAINTENANCE AND SERVICE

Toshiba’s preventive maintenance program is one of the finest in the industry and focuses on the use of highly
experienced, certified, and responsive technicians; adherence to strict maintenance schedules; tracking equipment
performance; and compliance with manufacturer specifications. This approach is not new. We have proven its
effectiveness on thousands of contracts where we are or have been providing equipment, services, and print optimization.
Service technicians follow a recommended preventive maintenance (PM) schedule that is specific to the MFP and
typically monitored by print counts. When the device reaches the print count, it will flag when an item is scheduled for
replacement. This schedule can be adjusted as necessary as indicated by any available historical data and/or
accumulated experience with the equipment, or when requested by the customer. Service technicians follow Samsung’s
preventive and periodic maintenance policies and procedures, ensuring ongoing reliability of Samsung’s products and
eliminating unnecessary downtime and operating expenses. Technicians are equipped with the latest diagnostic tools and
technologies. They are responsible for having the proper service tools, manuals, and technical bulletins to ensure timely
onsite repair and maintenance of products. When a service call is required, your school’s authorized user will place a call
to our Dispatch Center. The dispatcher inputs the service data and notifies the local servicing office of the service call.
The local technicians are the first responders and will contact the requestor immediately upon receipt of the dispatch in
order to acknowledge the service request, provide a time of arrival and/or to provide phone resolve or technical support.
For calls not resolved over the telephone, a service technician will be dispatched for an on-site visit. At this point, the
technician follows best industry practices and manufacturer specifications to complete the repair.

CPI will provide on-site service calls for MFPs within four (4) hours after notification of malfunction. The response time on
a service call starts when the customer places a service call to CPI.

The service technician will report to and notify the customer of arrival, and verify the problem for which the service call
was made. Upon completion of the service call, the service technician will provide the designated contact a work status
(completed or not completed).

PREVENTATIVE MAINTENANCE

CPI will also provide ongoing preventive maintenance as prescribed by manufacturer recommendations to ensure that
MFPs remain in good working condition. Regularly scheduled maintenance will include testing, cleaning, lubricating, and
adjusting, replacing unserviceable parts, and communicating any necessary suggestions to the operator. Toshiba has a
comprehensive MFP Preventive Maintenance (PM) Program designed to improve machine reliability and ensure the
highest possible up-time through periodical inspections, cleaning, and parts replacement. Scheduled PM intervals vary by
model and are programmed into the device. At the required interval, the device's control panel will indicate that it is time to
scheduled PM. The customer location will only need to place a call for service. During the PM visit, the service technician
verifies that the machine is operating efficiently and replaces worn parts to ensure that the machine continues to function
within manufactures specifications. Specific PM tasks include, but are not limited to:

* Routine cleaning and lubrication.

* All necessary adjustments.

* Replacement of consumable items as recommended by Samsung Service such as feed tires, fuser-cleaning
components and charge coronas.

» Replacement of environmental consumable items as recommended by Samsung

« Service such as ozone, developer and optics filtration components.

During PM visits, technicians take prompt action to address and resolve service issues that customers bring to our
attention. Only factory-trained service technicians perform preventive maintenance, and we select parts and material
according to suitability, latest technology and environmental friendliness.

FLEET MANAGEMENT

Toshiba provides centralized management, maintenance, auditing and support capabilities for networked Toshiba
devices. This software allows network administrators to remotely deploy and manage device settings and configurations,
allowing administrators to group devices by location, department, cost center and other categories. Administrators can
receive first tier alerts and other status updates via a pop-up message at their workstation or e-mail. In the case of more
severe technical difficulties where service is required, a second tier e-mail alert can be sent directly to a Samsung service
provider, helping to speed up response times. Once configured with groups and data collection information, it is ready to
scan the network to identify devices for monitoring. The software has the ability to automatically generate meter reading
and cost reports for different cost centers, and departments, and e-mail them to managers. Report intervals can be
anything from daily to once every quarter. IT administrators and end users can utilize this fleet management software in
developing reports and queries for the Toshiba device to identify usage and used for Network Accounting and
Chargeback purposes
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REMOTE DEVICE MONITORING

For remote device monitoring, Toshiba utilizes a fleet monitoring tool to capture information about the equipment,
particularly meter reads. This tool can be utilized within your environment to proactively verify machine operations,
replenishing paper and toner when necessary. With this tool, administrators can monitor the status of all networked
devices through one common, intuitive user interface, confirming machine settings and firmware versions, status of jams
or service issues, and consumable levels. Administrators can also receive natifications and updates via a pop-up
message at their workstation or e-mail in case a machine needs attention to situations, such as refill consumables, refill
paper, clear paper jam, or call for service. Our Remote Device Management tool for multifunctional devices and printers is
utilized to provide remote device management and meter collection. This tool can function either via a network application
or on a stand-alone server, depending on the IT requirements of each of your locations. It provides:

Scheduled meter collection

Agent to assist in gathering local device information
Device management

Cloning Support

Firmware Updates

Machine status (monitoring)

Automatic report generation and distribution by e-mail

Devices can be grouped into numerous sub-categories, such as model, cost center or location. Groups are defined by the
Administrator and any devices discovered automatically are assigned to a default group until assigned to their intended
group. The application can gather usage data daily or at set intervals, and obtain details such as vendor, model, location,
group and departments or cost centers for billing and reporting purposes. It will also collect and report the number of
mono and color prints, print size, copy/print/scan/fax counts, and more. In addition, Key administrators can also schedule
reports for electronic delivery or run them on demand. The data is securely transferred via encrypted XML over an SSL
connection to Toshiba data repository through secure HTTP for billing and reporting purposes. Only the device
information is extracted; end-users data files are not read, viewed or saved by this application. Further, the tool can be
programmed for two-level alerting (both e-Mail & Pop-Up). The alerts can be split into two categories depending on
severity level where the more severe alert (machine down) will notify a technician immediately while lesser severe alerts
(out of paper) will notify a key operator.

There is no additional charge for this tool.

DEVICE LEVEL MONITORING

At the device level, Toshiba includes browser-based software which resides on each MFD printer controller. Our software
is a web-based job and device management tool developed and owned by Samsung that allows users to monitor all jobs,
control their own current jobs and confirm the status of the system. Users can see jobs in the queue by type (copy, print,
fax and scan), see the size and type of paper available in every paper source, and view the options installed on a given
system, such as hole

punch, finishers, etc. should the user which to take advantage of them. This software also allows network administrators
to configure the device for their specific network environment and establish the parameters to suit their facility's needs.
The only requirement is that the user has Internet browser software, i.e., Internet Explorer. This software is able to:

¢ Remotely change the configuration of some or all networked devices quickly
¢ Provide automated alerts to the service team
¢ Enable remote diagnosis which facilitates proactive service resolution
¢ Provide automated volume statistics which will feed into quarterly reports
Additionally, this software is also used to provide:
¢ Innovative usage reporting, monitoring and centralized administration for network-connected multifunction
devices
¢ Detailed status monitoring
¢ Intelligent alerting to improve uptime and device availability
o Custom reports per device or function are generated automatically to keep an eye on usage and to control the
costs
¢ Time-saving administration tools with flexible grouping and intuitive, color coded tree-view display
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Customer Service Department

With regard to our customer service department, CPI Dispatch Center is open from 7:30 a.m. to 5:00 p.m. Monday
through Friday except company holidays. The Dispatch Center can be reached online or through CPI’s toll-free telephone
number. Our Dispatch Center is located in Springfield Missouri. Dispatch Center can be reached through the toll-free
telephone number (800) 337-2679. The local technicians are the first responders and will contact the requestor
immediately upon receipt of the dispatch in order to acknowledge the service request, provide a time of arrival and/or to
provide phone resolve or technical support. For calls not resolved over the telephone, a service technician will be
dispatched for an on-site visit. At this point, the technician follows best industry practices and manufacturer specifications
to complete the repair.

CPI has assembled a seasoned team to expertly and professionally implement, manage and maintain the Miller Schools
account. Experienced individuals comprising this team look forward to the opportunity of working with your schools and
establishing a lasting and beneficial relationship. Led by Greg Gurke, team members have, on average, over 15 years of
experience implementing and managing major accounts, and they will work closely with you to ensure that CPI fully meets
the document production objectives throughout the contract term. The role of this team is to implement and manage our
business relationship, and where necessary, align or create workflows and processes to support long-term client
objectives for the County. Through extensive communications, internally and externally, this team networks and
establishes a management blueprint for the County that matches your specific objectives and goals. The Account
Management Team tracks and measures metrics and generates reports, as well as monitors the day-to-day activities of
the tactical team members to ensure compliance throughout the contract life cycle. As necessary, they will escalate issues
to the Executive Management team.

PRE-INSTALLATION
Prior to equipment installation, CPI will meet with appropriate project leaders and IT staff to coordinate pre-installation
activities. These include:
+ Verifying all machine locations for proper electrical and space requirements, including ample
space and a level floor.
» Ensuring network drops for connected units are installed and phone lines are in place for the fax
option.
+ Coordinating attendance and training dates for basic and key operators
* Inspecting for any physical challenges (elevator size, hallway width, stairways, loading docks,
etc.) that may affect installation.
» Addressing pertinent network information.
« Establishing points of contact for billing, service, and administrative questions.

Our Professional Services Organization will support Miller Schools with installation and training support for any of your
new workflow and document management applications.

STAGING/DELIVERY/INSTALLATION

All Toshiba products are shipped directly to CPI and will be fully assembled and tested upon delivery to the customer’s
place of business. Prior to delivery to the customer, technicians will test each MFP to verify it is working properly and that
it is configured with any associated set-up criteria. In addition, all features are verified to be functional before install. Once
the equipment passes this quality check, it is then staged for delivery according to the installation schedule. The service
provider will arrange with the customer the appropriate date and time for delivery to and placement at your location.
Technicians will comply with all building regulations regarding hours, method, and location of delivery as set forth by Miller
Schools or the individual department. Once the equipment has been installed and tested, an authorized representative will
sign a customer acknowledgement form, verifying equipment was received and is working properly. After installation,
technicians will remove packaging materials, old components, crating, and debris from the premises in accordance with
best practices and local environmental regulations and recycling policies. Packaging materials are made from recycled
materials and are returned for further recycling.
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TRAINING

Training is conducted immediately following delivery and installation of MFPs to ensure all users have a understanding of
the operation and features of our equipment. CPI’s trained professionals will provide Basic Operator Training and Key
Operator Training that will be easy to understand. Instructional tools include a User’s Manual and Operating Instructions.
An Operating Instructions poster can be placed near the device to help walk end-users though the process of performing
common tasks and thereby increase their comfort level with the new device. Samsung also offers self-paced web training
for Samsung products so that end users can familiarize themselves with product functionality at their own pace. Initial
training sessions generally occur immediately following installation of new Toshiba equipment, at no cost, and cover the
following areas:

» Basic Operator Training. This training addresses the basic features and functions of the equipment.
Each location will receive basic training for an unlimited number of people, per session in the following subjects:

* Feeder functionality and paper supplies

* How to make a copy from glass and/or computer
* How to make a duplex copy

* How to reprogram drawers

» Zoom features and functions

* Finishing options and exposure settings

Key Operator Training. This training provides a dedicated person ("Key Operator") with a more indepth
overview of the equipment than a basic user. An important objective of the training is to give dedicated person(s) hands-
on training in non-technical maintenance such as:

* How to add paper and staples
* How to clear a misfeed

* How to place a service call

* How to order supplies

Total Quality Commitment

In addition to the limited warranties, Toshiba has a Total Quality Commitment Program. TQC is our guarantee that your
Toshiba product will perform to specifications or the hardware will be replaced. Every new Toshiba MFP and accessory is
backed by this performance guarantee, which includes the following:

* Free Replacement (new Toshiba product) — If your new Toshiba MFP or its accessories does not operate within
Samsung product specifications during the term of this program, and if the hardware cannot be repaired to perform within
product specifications, Toshiba will replace the copier, facsimile or accessory at no charge with a model of equal or better
features and specifications. If replacement is made within one year of the hardware installation date, the replacement will
be a new machine and/or accessory. Samsung will incur shipping and delivery costs.

* Free Loaner — If your MFP is out-of-service more than two (2) consecutive business days after notifying your authorized
Service Provider or requires off-site service, a loaner MFP will be provided by the authorized Service Provider at no
additional charge. This program applies only to new Toshiba MFPs and/or accessories acquired by customers from CPI
on condition that the hardware: a) was continuously maintained under a full service maintenance agreement provided by
an Authorized Toshiba Dealer, and b) only genuine Toshiba parts and consumable supplies are used in the maintenance
and operation of the hardware. This program is non-transferable. Hardware damaged or destroyed because of customer’s
negligence, misuse or abuse, improper electrical power, or an act of God are not covered under this program.
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DEVICE SECURITY

MFDs and network printers function as complex network devices. Toshiba has incorporated into each new multifunction
device several solutions that specifically address device security, such as:

» Secure sockets layer (SSL) — a cryptographic protocol that protects all data traveling to and from the MFD. Print jobs
sent via the SSL layer are encrypted through symmetric cryptography, ensuring that the print data is secure and will not
be used for any purpose other than print output.

* IPv6 - allows for increased IP address field length with built-in support for authentication, providing stronger
confidentiality, levels of hierarchy and increased IP security.

« IP Filtering — Controls IP traffic in and out of client networks by filtering data from specific network addresses. MFDs
utilize this mechanism as a means of controlling which computers have access to its network functions

+ SMB (Server Message Block) — once the MFD is authenticated on the server, SMB signing adds a digital signature to
the data transferred between MFD and server to verify that the identity of the server matches the credentials expected by
the MFD, and vice versa.

* IPsec (IP Security Protocol) — protects communication in the IP layer by providing authenticated and encrypted
submission of print jobs from desktop to Toshiba MFDs.

* Encryption — Toshiba MFPs offer the world’s first Self-Encrypting Drives (SED) equipped with Toshiba’s proprietary
Wipe Technology and suite of security functions that bring unsurpassed level of data protection to IT equipment. This
HDD AES encryption and data overwrite function offers the benefit of IEEE 2600 security mode compliance — the highest
security level of its kind. This technology allows users to determine a range of security settings, including invalidation of
encryption keys and data invalidation when a drive is removed from its housing or connected to an unauthorized host
system.

» Data Overwriting — Ensures that the hard drive is absolutely clear of readable data by overwriting the actual data with
random and numerical characters. Toshiba’s Data Overwrite Kit (DOK) ensures that the hard drive is secure by
overwriting all residual data with multiple passes of random characters. Overwriting of actual data is performed up to five
times, which exceeds the Department of Defense (DOD) three-pass standard for secure overwriting The DOK is standard
on all current Toshiba e-STUDIO models.

DOCUMENT SECURITY

Toshiba offers extensive document security, regardless of the physical location of information:

* Private Print — This standard feature requires users to input a password at the device prior to being allowed to retrieve
and print their documents (either singly or by batch). It is available on all Toshiba MFDs via the device’s print driver and
offers complete control of print output. Private print is ideal for organizations printing confidential information, and prevents
other people from picking up the wrong print job, whether accidentally or intentionally.

» Secure PDF — Protects scanned documents by enabling users to assign a password in order to restrict viewing, printing,
editing and copying of the scanned information. With Secure PDF, users can assign a password to scanned PDF
documents directly from control panel of the MFD.

» Job Log — tracks data and documents (Print, copy, fax and scan jobs) via user name, date, time, number of pages, type
of paper, and type of job. The job log can be exported into a standard .csv file for importing into other third-party
applications. This data tracking and accountability report provides useful information as to the types of usage at the
device, volume, and user.

* Hardcopy Security Printing — Deters the duplication of the confidential documents by embedding a security pattern on
the background of a document that consists of a background pattern and a string (embedded text in the background
pattern). The string embedded in the security pattern emerges when the security pattern-embedded original is copied.

ACCESS AND AUTHENTICATION

Toshiba has developed simple, yet highly effective methods of establishing access security without inconveniencing
users. Network Authentication allows administrators to control access at the device in the same way it's controlled from
the desktop. Department Codes provide valuable data tracking and usage information, giving authorized users full
functionality at the device. Usage Limitations enable administrators to set limits for copy and print jobs, as well as track
and control costs. Strong Passwords utilizes a ten-digit alphanumeric administrative password for added protection along
with a log-on attempt limitation. To streamline the user login process, our optional SmartCard Authentication requires the
simple swipe of a card while allowing limited user access to specific features and functions. Access security mechanisms
include:

» Department Codes — provide valuable data tracking and usage information, giving authorized users full functionality at
the device and prevent unauthorized access.

* Strong Passwords — utilize a 10-digit alphanumeric administrative password for added protection, along with a log-in
attempt limitation.

* Login Limitation — locks the screen/access after three failed attempts slow down hackers and event attackers from
impersonating users.

» Usage Limitations — enable administrators to set limits for copy and print jobs, as well as track and control costs at an
account or a department level.

7
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* Network Authentication — When used in conjunction with Role Based Access Control (RBAC) allows the administrator
to control access to specific functionality by individual user (i.e., copy, print, scan, and fax).

* Email Authentication — Controls each MFD-generated message. Thus, all scan-to-email users must login to the MFD
and validate their email identity with the corporate directory. Administrators may also choose to block scanned documents
from going to e-mail addresses outside the company.

* Lightweight Directory Access Protocol (LDAP) Integration — Provides a centralized address book of all employees
and enables the administrator to establish rules and access rights based on specified user groups.

* Toshiba’s Smart Card Authentication — Provides secure, keyless access to your e-BRIDGE enabled MFD. Access to copy,
print, scan, and fax functions can be assigned for each individual user, and tracked by user or device for accounting, cost
recovery, and regulatory compliance purposes.

END-OF-LIFE SECURITY

Whenever the lease has ended for a particular device, it is important to be certain all of your critical data is removed from
the hard drive before it leaves the premises. CPI’'s End of Life Security Policy for

Toshiba MFDs include a Enhanced End-of-Life Security Scrub, CPI can provide the end user customer with the actual
MFD HDD. The customer would be responsible for disposing of the cleansed HDD. CPI will install a new functional HDD
in the device to restore it to full functionality.

The Customer Service/Billing Team will ensure proper equipment fulfillment, asset tag management, move and
relocations, disposal management and equipment and service billing.

A dedicated Account Coordinator will be assigned upon contract award to ably assist with day-to-day administrative
duties, including monitoring inventory and delivery transactions. Through this dedicated Account Team, CPI will ensure
adherence to delivery, installation and training timeframes; timely and accurate invoices; well-coordinated placements and
relocations; prompt attention to all customer inquiries; clear communication of contract components, Service Level
Agreements and key metrics; and ongoing and iterative measurement, reviews and improvement where needed.

BILLING

CPI strives to ensure our billing is accurate and timely. To proactively drive invoice accuracy, CPI will first work with each
entity during implementation to ascertain invoicing requirements, establish the exact invoice format and determine any
required purchase order information. To ensure that we have accurately captured your requirements, we will audit the first
generation of invoices prior to issuance. In the event that your schools identifies a billing issue, we request that you
immediately bring it to the attention of your Major Account Manager or your assigned Account Specialist, who will act as
the central focal point for customer billing issues and who will coordinate communication between all impacted parties. All
customer phone calls, letters or other correspondence are expedited to the appropriate party, your assigned Account
Specialist, who will properly document the problem and engage the appropriate partiers.

To resolve any billing issues, CPI will, as a minimum, take the following actions:

1. Your Account Specialist responds to the billing inquiry via phone and/or e-mail and obtains the necessary background
information within 24 hours.

2. The Account Specialist researches the nature of the issue and may contact Accounts

Payable or Receivable (depending on the specific issue, i.e. meter reads, tax, line item question, etc.) as needed to
resolve.

3. Upon resolution, or periodically to convey progress, your Account Specialist will follow up with you and all appropriate
parties Most issues are resolved within three-to-five business days. A small percentage of issues that require input from
several sources may take a little longer. Your Account Specialist will notify you at each step of the progress and resolution
status. On rare occasions, a billing issue may need to be escalated. In these instances, the Account Specialist will engage
first the Customer Service Manager and then the Director of the Support Team to ensure the issue is resolved quickly and
satisfactorily
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Solving customer disputes

Robert Kassing, Vice President of Sales, will be the point of contact for fielding all inquires and resolving any issues or
concerns related to the contract whether it is installation, service, billing, or the like. Billing issues are brought to the
immediate attention of your assigned local Account Specialist who then coordinates with the appropriate department for
quick resolution. A summary of our issue resolution procedure follows:

* The client contacts the Major Account Manager.- Ethan Martin

» The Major Account Manager initiates communication with accounting at headquarters.

» Multiple research tiers are notified to begin research gathering.

« Information gathered is consolidated by Account Specialist and the first level resolution is initiated. Most matters are
resolved at this level; however there are escalation options if a resolution cannot be made at this level.

* For service maintenance issues — A detailed report will be taken from Camdenton Schools. A service maintenance issue
generally will involve the servicing technician and the Service Manager, Greg Gurke.

« If the matter cannot be resolved at the first level, then the matter is escalated to the second level with the Customer
Service Supervisor and Contract Manager.

« If the matter cannot be resolved at the second level, then the matter is escalated to the third level with the Account
Manager and Vice President of Sales, Robert Kassing. At any time, you may escalate a service or product issue, starting
at the local service level and extending to the corporate level.

Municipality References:

City of Springfield, Missouri

Kristine Duncan - IT Director 417-864-1566
150 MFP’s

30 years with CPI

City of Joplin, Missouri

Mark Morris 417-439-7877
50 MFP’s

25 years with CPI

City of Emporia, Kansas
25 years with CPI
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City of Emporia

Request for Proposals for Multi-function Copier / Print Services

July 14, 2026

Prepared By: Point of Contact for RFP:
Jane Johnson
Director of RFP Support Team
Jane.Johnson@xerox.com
814-360-7895

Ryan Acton

Senior Account Executive
Ryan.Acton@xerox.com
316-302-7017

Paul Morton

Regional VP of Sales
Paul.Morton@xerox.com
316-350-4356

Xerox Confidential ' B . S l t .
©2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of Xerox Corporation in the United States and/or other countries. xe ox u SI n eSS 0 u I O ns
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July 14, 2026

Aric Kenyon

Director of Information Technology
City of Emporia

111 East 6th Avenue

Emporia, KS 66801

Dear Aric:

Xerox Business Solutions is pleased to submit our proposal to the City of Emporia. We appreciate the opportunity to
share a solution designed to support the City's day-to-day operations through dependable technology, proactive fleet
management, secure document processing, and responsive local service. Our proposed approach is intended to
help streamline workflows, improve access to information, and provide a consistent, reliable print environment
across City departments.

Our Proposal

+ Xerox® CX951TSE - Provides reliable color print, copy, scan, and fax capabilities, advanced security features,
and flexible workflow options to support the daily document needs of City departments.

+ Xerox® CX963XSE — A higher-volume color multifunction device designed for busy workgroups, offering faster
print speeds, greater paper capacity, and enhanced productivity for departments with more demanding document
workflows.

+ Xerox Device Agent (XDA) — Enables proactive fleet monitoring, automated meter collection, and reporting to
help reduce administrative effort and support accurate billing.

+ Xerox Workplace Cloud — Provides secure cloud-based print management, including user authentication,
secure print release, print tracking, and reporting to enhance security and control printing costs.

Comprehensive Services and Support

Our full-service maintenance program is designed to maximize device performance and provide responsive support
through:

» Certified Xerox technicians delivering expert service and support

* Proactive device monitoring and automated supply management to reduce downtime

* Automatic toner replenishment for uninterrupted operations

» Transparent billing for clear tracking and budget management

Why Partner with Xerox Business Solutions

Xerox Business Solutions delivers a combination of proven technology, local support, and ongoing innovation:
» Streamlined workflows that improve efficiency and reduce manual processes

» Advanced security features to protect sensitive City data

» Scalable solutions that adapt to changing departmental needs

» Energy-efficient devices that support cost savings and sustainability goals

* A dedicated local team providing responsive service and continuous support
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Our Commitment

We appreciate the opportunity to partner with the City of Emporia. Xerox Business Solutions is committed to
delivering a reliable, secure, and efficient print environment backed by experienced local support and a focus on
long-term customer success.

Thank you for your consideration. We look forward to the opportunity to support the City of Emporia's document
management objectives and demonstrate the value Xerox Business Solutions can bring to your organization.
Sincerely,

Jane Johnson
Director of RFP Support Team
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Commitment to Continuous Improvement

Xerox Business Solutions is committed to helping the City maximize the value of its print environment over
time. Through regular performance reviews, fleet analysis, and ongoing account support, we will work
collaboratively with City stakeholders to identify opportunities for operational efficiencies, address evolving
business needs, and support long-term success throughout the agreement.

Xerox Business Solutions is pleased to present a solution designed to provide the City of Emporia with a : : :
secure, reliable, and easy-to-manage print environment backed by experienced local support. Our approach e e
combines modern multifunction technology, proactive fleet management, comprehensive maintenance, and c o
advanced security capabilities to support daily operations while simplifying administration for City staff. LI
Why Xerox Business Solutions * e
Key Benefit ‘ How Xerox Delivers Value : : :
Xerox CX951TSE and CX963XSE multifunction devices £t
Reliable Technology provide consistent performance, advanced scanning capabilities, *re
and a common user experience across departments. o
Scanning, OCR, workflow tools, and Microsoft 365-compatible s 0
Improved Efficiency solutions help simplify document capture, routing, and access to e
information. teT
User authentication, encryption, secure print release, and centralized ..
Secure Print Environment device management help protect sensitive information and support LI
security initiatives. s
. Xerox Device Agent and Workplace Cloud provide automated meter £
Proactive Fleet Management . o ; . .« o
collection, supply monitoring, reporting, and fleet visibility.
. . Full-service maintenance, certified technicians, proactive monitoring, e
Comprehensive Service & : o . ..
automated toner replenishment, user training, and ongoing account . .
Support
management. .o
A dedicated local team provides implementation support, quarterly :
Local Partnership business reviews, and a single point of accountability throughout the .
agreement. .

e & & & & & & s & =

Xerox Business Solutions combines industry-leading technology, public sector experience, and responsive
local support to deliver a solution focused on reliability, security, and long-term value. We look forward to the
opportunity to partner with the City of Emporia and support its document management and printing needs
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Company Overview

History

Xerox’s history dates back more than a century to our origins as the Haloid
Photographic Company, founded in 1906 in Rochester, New York. Since
then, we have consistently pioneered technologies that transformed the way
people work—from the first xerographic image in 1938 to innovations in , )
office and business computing throughout the 1970s, and our leadership in Chester Carlson's Invention
developing today’'s Managed Print Services (MPS) model. The use of electricity to transfer an image.

Today, our ConnectKey® Technology continues that legacy by enabling modern workers to use Xerox®
Multifunction Devices to simplify and streamline everyday workflows in the office and on the go. We are proud of our
long-standing reputation for innovation, delivering trusted print and communication solutions across office
environments, graphic communications, and production print markets.

For additional information please read The Story of Xerography and Chester Carlson and Xerograhy.

Xerox Today

At Xerox, our workplace technology is powering today’s workforce to make work, work.

Xerox is a $6.9 billion global workplace technology leader, building and integrating hardware, software, and services
for enterprises of all sizes. From inventing the copier, Ethernet, and laser printer to pioneering Al, AR-driven service
experiences, and robotic process automation (RPA), Xerox delivers secure, innovative solutions that streamline
information and document workflows for hybrid and distributed workforces. With 18,200 employees in over 145
countries, we provide seamless, scalable, and sustainable solutions to meet the productivity needs of any
organization.

Financial Stability

Xerox’s financial stability is supported by a long history of disciplined cost management and productivity initiatives
that strengthen margins and cash flow. As markets evolve, we proactively align our operations—through
restructuring and portfolio optimization—to focus resources on growth areas and maintain long-term financial health.

As a publicly traded company, Xerox provides full transparency through its audited annual financial statements, most
recently filed in the Form 10-K. For detailed financial information, please visit: www.investors.xerox.com/investor-
materials/annual-reports

Technical Stability

Xerox’s technical stability is rooted in a forward-looking product strategy that includes ongoing releases of new apps,
software enhancements, firmware updates, and hardware innovations. We continue to modernize our software
portfolio—both through in-house development and strategic partnerships—to support the full document and content
lifecycle. We also leverage our extensive intellectual property by embedding it into our solutions, developing new
offerings, and licensing or selling patents where appropriate.
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Xerox and Lexmark: Unlocking Opportunities Together

As Xerox proudly welcomes Lexmark into our organization, we are excited to offer your business an expanded
portfolio of print and digital solutions backed by enhanced global support and industry-leading innovation. By
combining decades of expertise from both companies, we can provide you with greater flexibility, a broader service
network, and smarter technologies designed to increase your productivity and streamline your workflows. We look
forward to partnering with you on this new journey and delivering value that empowers your business to grow and
thrive in today’s dynamic market.

Organizational Structure

Xerox Business Solutions is a wholly-owned subsidiary of Xerox Corporation.

» Our corporate headquarters are located at 401 Merritt 7, Norwalk, CT 06851

» Our Xerox Business Solutions local office is located in Wichita and Lenexa.

+ Xerox is a publicly traded company listed on the Nasdaq Global Select Market (XRX) and the Chicago Stock
Exchange and is governed by a Board of Directors and Corporate Officers.
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Awards

Xerox Earns 5-Star Rating in the 2025 CRN Partner Program Guide
For the eighth consecutive year, CRN has recognized the Xerox Global THECHANNELCO
Partner Program with a 5-star rating. This annual guide provides a

conclusive list of the most distinguished channel partner programs from CRN_

leading technology companies that provide products and services through

the IT Channel.

Keypoint Intelligence has announced that Xerox is the recipient of several Buyers
Lab (BLI) awards. This recognition highlights the enduring strength of Xerox’s value

proposition, as we continue to deliver a comprehensive range of hardware, *

LEYFOINE

software, and services to the market. Our offerings include best-in-class printers,
innovative apps, Xerox Workplace Cloud, DocuShare, Content Hub, Managed Print
Services for the Home Worker, vertical solutions, and more.

Managed Print Services

. 2022-2023 BLI Pacesetter Award in Comprehensive MPS Programs (60th Anniversary).

Technology

o 2026 BLI Smart Workplace Solutions Line of the Year Award

Xerox DocuShare Go.

2024 BLI Smart Workplace Software Line of the Year Award

2024 BLI Pacesetter Award : Intelligent Document Automation Solutions Provider — RPA
2024 BLI Pick Award for Xerox Workflow Central.

2024 BLI Pick Award for Outstanding Content Management for Small Businesses —

o 2021-2022 BLI PaceSetter Leader in the following:

- MFP App Ecosystem.
- Hybrid Workplace.

- Document Imaging Security for Office.
- Education Market.

Xerox Certifications or Accreditations

Common Criteria
Certification

Provides independent validation of IT product reliability, quality, and trustworthiness.
Known as ISO 15408, it sets standards for integrity, confidentiality, availability, and
accountability. Required for hardware and software used by federal government
national security systems.

FIPS 140-2

Certifies hardware and software handling sensitive but unclassified government
information. Issued by NIST, it validates a product’s security level based on its intended
use.

Trellix Security

Built into Xerox ConnectKey® MFPs to protect against intrusions:Trellix Enhanced
Security (standard): Allows only approved applications and monitors factory default
system apps.Trellix Integrity Control (optional): Provides advanced whitelisting, change
control, and protection against tampering.

ENERGY STAR® The U.S. EPA named Xerox a 2024 ENERGY STAR® Partner of the Year for
Sustained Excellence, recognizing its ongoing leadership in energy efficiency.

Blue Angel Founded in Germany, Blue Angel is the world’s first environmental certification, helping
consumers identify environmentally friendly products.

EPEAT® EPEAT is a global registry for environmentally preferable electronics, using strict
verification to ensure products meet sustainability criteria. All Xerox® products listed
are EPEAT-certified in the U.S., with additional certifications in other countries.

ISO 9001/ ISO Certifications are site specific. Xerox has achieved and maintained certifications in

14001/27001 ISO 9001, ISO 14001 and ISO 27001 at many Xerox facilities and locations throughout

the world. We can expand on our certifications for various facilities upon request, if
necessary, based on your scope of work and business requirements.
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Delivering Results: Xerox’s
Experience Supporting Public Sector
and Local Government

Xerox has a long-standing history of delivering innovative, secure, and cost-effective solutions to public sector
entities, including local governments, educational institutions, and state agencies. With deep expertise in
government operations, Xerox offers a comprehensive portfolio of services to modernize workflows, enhance
citizen engagement, and maintain regulatory compliance.

Workplace Assistants: Smart Multifunction Devices for Public Sector Offices

Xerox provides advanced Xerox and Lexmark multifunction devices that integrate printing, scanning, copying,
and faxing into a secure, centralized platform. With mobile printing, cloud connectivity, and robust security
features, these devices help government offices improve productivity, streamline document workflows, and
support secure information management.

Managed Print Services (MPS)

Xerox Managed Print Services help public sector organizations gain visibility and control over their printing
infrastructure. Services include fleet management, usage analytics, automated supplies replenishment, and
proactive maintenance, reducing waste, improving sustainability, and ensuring uninterrupted operations.

Digital Transformation & IT Services

Xerox assists government agencies in transitioning from paper-based processes to efficient, secure digital
workflows. Solutions such as Capture and Content Management, Digital Mailroom, Cloud Print, and document
digitization accelerate data collection, improve accuracy, and reduce processing times—supporting critical
services like healthcare, housing assistance, and veterans’ benefits.

Complementing these solutions, Xerox offers end-to-end IT services—including hardware, infrastructure,
software, managed services, and cybersecurity—enabling agencies to advance digital transformation while
maintaining secure and reliable operations.

Cooperative Purchasing & Strategic Partnerships

Xerox participates in cooperative purchasing programs such as NASPO, simplifying procurement for
government agencies with competitive pricing and publicly awarded contracts. Partnerships with regional
consortiums and channel partners further expand Xerox’s reach and impact across the public sector.

Commitment to Innovation and Service

With services deployed across all 50 U.S. states and in 34 countries, Xerox continues to lead in transforming
public sector operations. By combining cutting-edge technology with deep domain expertise, Xerox ensures
that local governments can meet evolving citizen expectations while operating efficiently and securely.
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Our Team of Experts
Dedicated to the City of Emporia

Jane Johnson, Director, RFP Support Team
Phone: 814-360-7895, Email: Jane.Johnson@xerox.com

Jane Johnson has 20 years of sales experience, 10 of which are in the Document Management industry as a
Strategic Account Manager and a Major Account Manager. She began her career at Xerox Business Solutions in
2017 and is currently our Director of the RFP Support Team, where she oversees a team specializing in
supporting major accounts. Jane responds to all RFPs and large proposals for Xerox Business Solutions
including bids for MFP fleets, Print Management and Document Software. Jane has over 24 years of experience
with building relationships and providing value to clients so they can achieve their goals.

Project Responsibilities:

* Provides strategic leadership and oversight to ensure contract success
» Ensures customer requirements and RFP objectives are achieved

» Ensures Service Level Agreements (SLAs) are consistently met

Paul Morton, Regional VP of Sales
Phone: 316-350-4356, Email: Paul.Morton@xerox.com

Paul has been with XBS for 19 years and has been in the industry for 34+ years. Paul is managing the Central
Kansas Team. For the past 15 years. Paul along with this team, have worked to help customers with their digital
transformation to include analog solutions over to digital multifunctional, paper over to electronic, offset press over
to digital press and most recently in the IT Digital Workplace helping clients keep their infrastructure safe, secure
and compliant by providing hardware and software IT solutions. Paul is from Abilene, KS and has lived in Wichita
for 22 years.

Project Responsibilities:

» Act as a senior point of contact for key clients

* Provide coaching, resources, and strategic guidance to the Account Executive
» Oversee Service Quality and Retention Initiatives

* Manage Escalations and Critical Issues

Ryan Acton, Account Executive
Phone: 316-302-7017, Email: Ryan.Acton@xerox.com
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Ryan Acton joined Xerox in 2018 and has held sales and sales leadership roles supporting State and Local
Government, K-12 education, and other organizations. With extensive experience helping customers optimize
their print environments, Ryan is focused on delivering solutions that improve efficiency, streamline workflows,
and support long-term business objectives. As the primary point of contact for this engagement, he will work
closely with stakeholders to coordinate implementation, facilitate training, and help ensure a smooth transition
backed by responsive service and ongoing support.

Project Responsibilities:

* Acts as Primary Account Managers

» On-site to ensure implementation benchmarks are being met.

» Main on-going point of contact that will work with all internal resources to meet needs.

» Ensures quarterly business reviews are set and that all parties are present, including all required reports
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Our Team of Experts
Dedicated to the City of Emporia

Nate Greene, Software Specialist
Phone: 913-231-2636 Email: Nate.Greene@xerox.com

Nate Greene has worked for various divisions of Xerox since 2000. Since early in his Xerox career Nate has
focused on our technology solutions and how best to apply these tools. Every company, office, and workgroup
are unique. Nate works alongside our sales teams and customers to better understand the challenges our
customers face. As a group they work together to understand our technology offerings and how they can be
leveraged to improve our customer’s environments

Project Responsibilities:

» Partner with sales teams and customers to identify needs and position appropriate production solutions
» Support discovery discussions, solution demonstrations, and proposal development

» Coordinate with internal technical and deployment teams to support successful implementations

Xerox Technical Service Representatives

Our Technical Service Representatives (TSRs) are highly trained professionals dedicated to delivering world-
class service on all Xerox equipment. Experience levels vary across the team, but all TSRs are certified and
equipped to meet customer needs.

Experience and Tenure:

» Skilled in electrical, mechanical, IT, print, and customer service disciplines

» Varying Xerox tenure, providing a mix of institutional knowledge and current technical expertise

» Ongoing training for new equipment models and technology enhancements

Education, Training, and Certifications:

» Training via e-learning, instructor-led, and blended sessions at global Xerox learning centers

» Technical assessments and continuous learning to maintain high service standards

» Certifications include Network+ (N+), A+ (Computer), WHMIS, and internal Xerox equipment/service
certifications

* Maintain on-site parts inventories for assigned equipment

Commitment to Service Excellence:
» Follow standardized procedures and leverage resources to provide consistent, high-quality support
» Continuous learning and knowledge sharing to meet Xerox benchmark service standards
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References

Acting as a reference is the highest praise a client can give Xerox Business Solutions. However,
many of our best clients are prohibited by their corporate compliance organizations from endorsing
another firm’s products and services. When our clients do choose to act as a reference for Xerox
products or services, they expect Xerox to coordinate such requests in respect of their time.
Therefore, we request that contact be initiated through Ryan Acton who will work with each reference

company contact(s) so that appropriate arrangements may be made.

Xerox Confidential
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Emporia Recreation

Commission
313 W 4th Avenue
Emporia, KS 66801

City of El Dorado
220 E. 1stAve.
El Dorado, KS 67042

City of Newton
201 E. 6th Street
Newton, KS 67114

Contact Name and Title: Stephanie Dreasher / Office
Supervisor

Phone: (620) 340-6300

Email: sdreasher@Emporiarec.org

Length of Relationship: 15 years

Scope of Work: Full Maintenance and Support for Xerox
MFDs and Managed Print Services

Contact Name and Title: Ken Huffman / IT Director
Phone: (316) 321-9100

Email: khuffman@eldoks.gov

Length of Relationship: 10 years

Scope of Work: Full maintenance and support for Xerox
MFDs across City Hall, Public Works, Parks and Recreation,
Police, Animal Control, and the Engineering Department.

Contact Name and Title: Brenda Ternes / IT Director
Phone: (316) 284-6001

Email: bternes@newtonkansas.com

Length of Relationship: 3 years

Scope of Work: Full Maintenance and Support for Xerox
MFDs
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Solution Pricing Summary

Equipment — 60-Month Lease

Monthly Monthly

Proposed . .. B&W Color
Models Description Lease_ per Extended CPC CPC
Device Lease
Xerox 35ppm with External 1,250-
8 CX951TSE Sheet Staple Finisher $103.55 $828.38 $0.0035 | $0.035
Xerox 55ppm with External 1,250-
2 | Cx963XSE Sheet Staple Finisher $133.99 | $267.98 | $0.0035 | $0.035

$1,096.35

Optional Accessories

Monthly Lease

Description per Accessory
Hole Punch for External Finisher $8.74
Fax Card Option $0.49
1500-Sheet High-Capacity Tray $7.86

Software — 60-Month Lease

Monthly Lease

Software Description Cost
Xerox Workplace Print Management Software, including 5 years of $98.96
Cloud maintenance and support and professional services per Month
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Terms and Conditions
» All equipment proposed is 100% new current models.
* Includes:
o Delivery, installation, network analyst services and unlimited training for the duration of the
contract.
o Includes all OEM toner, staples, parts, service with the exception of paper.
o Includes all new software releases, revisions, patches, etc.
» All service performed by certified Xerox technicians.
» 24/7 web-based support.
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Workplace Office Assistants

Xerox and Lexmark workplace assistants are designed to do more than just print—they support today’s fast-
paced office environments by combining printing, scanning, copying, faxing, and digital workflows into one
seamless experience. These multifunction devices help streamline everyday tasks while improving efficiency and

ease of use.

Our Xerox and Lexmark devices are built for reliability, security, and performance, making them ideal for

demanding workplaces. Key capabilities include:

Intuitive, tablet-like interfaces for simple, efficient operation

Advanced security features, including encryption, secure access, and real-time threat protection

Seamless integration between physical and digital workflows
Access to productivity-enhancing apps and solutions
Fast, single-pass document scanning

Energy-efficient devices meeting EPEAT and sustainability standards

Flexible options for both black & white and color environments

Xerox CX951TSE Color Multifunction Printer
Boost your productivity with vivid prints — up to 35 pages per
minute

Key Features

Intuitively navigate the 10-inch color touchscreen and save time
with single-pass two-sided scanning.

Recommended monthly print volume: Up to 20,000 pages

Duty cycle: Up to 100,000 images/month

Maximum print resolution: 1200 x 1200 dpi, 4800 Color Quality
Sustainability: Blue Angel, EPEAT, ENERGY STAR®, Recycling
Program

Xerox CX963XSE Color Multifunction Printer
Boost your productivity with vivid prints — up to 55 pages per
minute

Key Features

Note: Photos above may not match final configurations selected by the City of Emporia

Intuitively navigate the 10-inch color touchscreen, and save time
with single-pass two-sided scanning.

Recommended monthly print volume: Up to 50,000 pages

Duty cycle: Up to 150,000 images/month (D

Maximum print resolution: 1200 x 1200 dpi, 4800 Color Quality
Sustainability: Blue Angel, EPEAT, ENERGY STAR®, Recycling
Program
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Infrastructure for Digitization

Xerox delivers intelligent print and workflow solutions that combine advanced hardware, security, mobility, and
cloud-connected capabilities to support today's hybrid work environment. Designed to enhance productivity and
simplify document processes, Xerox helps organizations improve efficiency, strengthen security, and accelerate

digital transformation.

Intuitive User Experience

* Modern touchscreen interfaces provide a familiar and easy-to-use

experience.
* Customizable workflows help streamline routine tasks.
» One-touch shortcuts improve productivity.
» Device status and management tools support operational efficiency.

Mobile and Cloud Ready

» Print and scan securely from mobile devices.

» Support for Apple AirPrint®, Mopria®, and Android™ printing.

* Mobile and cloud-enabled workflows improve flexibility and accessibility.
« Secure access to documents and information from virtually anywhere.

Secure by Design

+ Built-in security features help protect devices, documents, and data.

» User authentication and access controls help prevent unauthorized use.

* Encryption safeguards information at rest and in transit.

» Security capabilities support Zero Trust principles and organizational
compliance requirements.

Enables Managed Print Services

* Remote monitoring and device management improve service
responsiveness.

* Automated meter collection and supply monitoring reduce administrative
effort.

* Fleet visibility helps support uptime and operational performance.

» Data-driven insights support optimization and continuous improvement.

Supports Digital Workflows
Connect paper and digital processes through scan and workflow
capabilities.

+ Convert information into searchable, usable digital formats.

» Streamline document capture, storage, and sharing.

* Improve access to information across the organization.
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Xerox transforms print environments into secure, connected workplace ecosystems that improve productivity,
support mobility, strengthen security, and help organizations advance their digital transformation goals.
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Verify Access: User authentication and access controls help ensure only authorized
users can access device functions and information.

Zero Trust

Securit * Protect Devices: Firmware security, device integrity controls, and secure
y configurations help maintain a trusted operating environment.

Framework

Compliance &
Fleet

Protect Data: Encryption helps safeguard information at rest and in transit, including
printed, scanned, and stored content.

Reduce Risk: Layered security controls help detect vulnerabilities, limit exposure to
threats, and support organizational compliance.

Centralized security policies help support consistent device configuration and
protection.

Firmware and security updates help maintain a secure operating environment.

Management « Standardized security controls help support organizational compliance initiatives.
» Security settings can be managed consistently across the print fleet.
» Users may password-protect scanned PDF files.
Scan Data » Encryption helps protect scanned information during transmission and storage.
Encryption » Industry-standard security protocols help safeguard sensitive information.

Scan workflows are designed to help maintain document confidentiality.

End to End Security T
At Xerox, we help protect our clients’ data at every potential point of : ‘ :
vulnerability, so they don’t have to. We know that by staying focused on . e s
what we do best; our clients can stay focused on what they do best. . o e
Our industry-recognized leadership in print and workplace technology )
security is built on decades of innovation, rigorous security standards, and L
a commitment to protecting client information. Through advanced security e
controls, data protection capabilities, user authentication, encryption, h
monitoring, and policy-driven management, Xerox helps organizations °t e
reduce risk, maintain compliance, and safeguard critical business cre
information. o
The proposed print environment delivers a comprehensive, layered security framework designed to protect LI
information wherever it resides, moves, or is accessed — helping clients operate with confidence in today's AR
increasingly complex security landscape. s
Xerox delivers a comprehensive security framework that protects devices, documents, data, and users . ' '
while helping organizations reduce risk and support compliance. . ..
. » User authentication helps prevent unauthorized access to device functions. LI
Rewce & « Administrative controls restrict access to system settings and security configurations. ¢
Pf:t‘:escsti o + Firmware security features help protect against unauthorized modifications. : : :
» Secure network protocols support protected device communications. o o
+ Secure print capabilities help prevent confidential documents from being left t e
unattended. : ' :
Document & » Layered security controls help reduce risk from evolving cyber threats and . e .
L . vulnerabilities. “ e
Protection - s .
» Access restrictions help protect sensitive documents from unauthorized users. .
+ Device security features support the protection of confidential information. tre
+ Xerox security standards are reinforced through partnerships with Cisco®, McAfee®, :
Security and Trellix®. C e
Ecosystem & » Layered security controls help protect against evolving cyber threats and vulnerabilities. .o
Partnerships + Trusted to support secure deployment in education, healthcare, government, and L
commercial organizations. s 0
Xerox solutions align with Zero Trust principles by continuously verifying users, devices, s
and activity: °

Xerox Confidential
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Device Monitoring Software
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Embedded Device Management Software

Xerox Device Agent (XDA) provides automated device meter reads, supplies, and status for
effective management of your print devices, including auto supply replenishment. Proactive alert
monitoring and remote problem resolution optimize your output environment for maximum uptime.
This device management interface offers a dashboard view of key printer data and metrics at a
glance, such as device model, IP address, serial number, device status, and primary toner and ink
levels. When used with Xerox Services Manager, this powerful integration delivers an industry-
leading service solution for your enterprise.

Vendor neutral view of print activity to networked devices enables accurate, timely and informed
asset management decisions.

Supply and troubleshooting needs are quickly identified through alert features and dashboard
views.

Seamless integration into your existing IT environment without additional software or third-party
plug-ins.
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Remote diagnostics and troubleshooting allow administrators to efficiently perform vital tasks from
a remote site.

Key benefits:

» Single solution available to download on a workstation or server

* Intuitive wizard-based installation and set up takes approximately 15 minutes
+ Can Xerox and non-Xerox devices

» Built in auto-reconnection that brings dropped-off devices back online
» Auto-discovery of newly installed devices

» Easy navigation to view and manage all networked devices

» Allows you to configure alert-message pop ups and emails

* Enables you to download device data into a single file extract

» Significantly improved connection reliability

*  Works with products already registered via Device Direct method

» Automatic version upgrades available
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Xerox Workplace Cloud

Our easy-to-use,
security risks while offering convenience, usage insights, and dashboard- based
monitoring and control of your entire printer fleet.

Simple Setup, Cloud Administration

IT-friendly Xerox Workplace Cloud (XWC) frees you from

XWC is easy to set up and use, so it’'s the ideal choice for
businesses or organizations with limited access to IT or
looking to consolidate IT resources. And because it's a
cloud-based virtual print solution, it works across multiple
networks, giving you complete control of every printer at
every location. Xerox manages cloud upgrades and security
patches for you.

Authentication
and Access
Control

Conveniently
authenticate at
your device to
unlock your
printer’s
services

Single Sign-
On

Log in once.
Stay plugged in

Pull / Follow
Print

Make printing
from any device
and any remote
location, flexible
and easy

Use any one of our flexible authentication methods to release
your print jobs or access your device conveniently and
securely. Have the peace of mind of knowing that only
authorized users can safely access sensitive data or services
that you define.

. Proximity card badge ID — supporting industry standard
card readers or benefit from our Elatec multi-card readers.

. Alternate login — using the user’s credentials, PIN, or
express code* — ideal for guest workers.

. Smartphone authentication using the workplace
mobile app — NFC, mobile app unlocks code feature and
QR code.
Make use of our single sign-on (SSO) capability to access your
SSO-enabled ConnectKey® apps. Conveniently authenticate
at the printer once and then securely access all your MFP
SSO-enabled apps without having to remember long
passwords or perform any additional, time- consuming login
steps.

To ensure peace of mind, all credentials are kept safe, using
login tokens stored and retrieved using triple encryption within a
tamper- proof software vault.

N I_INE OF THE YEAR 7

Xerox Corporation
BLI 2023 Smart Workplace Software
Line of the Year Award

. Print Securely — Don’t leave it to chance and have confidential documents

left on the printer output tray for others to see.

. Print how you want — Submit your jobs to our secure single queue from
any PC, MAC, or mobile device. Once you have authenticated at a network
printer of your choice, you can then view, select job settings, print, or delete

them as you need.

. Print release where you want — Release your jobs from the embedded
MFP release app or use the Xerox Workplace Mobile App to view and
release jobs from the convenience of your mobile device. Provides touchless
technology to manage work at an MFP to help keep your workplace safe.
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Xerox Workplace Cloud

Universal Mobile
Printing and
Mobile Scanning

Work from any
device. Anywhere

. L L] L] L] L] L *. o o ¢ & o o L] . * & o . L L L] L] L] L] L *. o o ¢ & o o L] . * & o . L]

Cost Control
Accounting and
Reporting

Monitor printing
across the
organization with
our consolidated
fleet reporting and
accounting
capability
Essential Print
Rules

Cloud Analytics
Full-featured
reporting and
analytics
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Xerox Workplace Solutions give a seamless experience across the full
ecosystem of operating systems, even with complex network configurations
allowing print submission over the local network or across the internet from
remote locations. Users won’t need IT support to get up and running — raising
productivity for everyone.

Provides native desktop printing (file > print) with Windows®,
Chromebooks™ and Mac® OS supporting a Windows desktop client for a
server light implementation, avoiding high print server traffic.

. Utilize direct print or pull print for any submission method according to
your security and business needs.

. Simple job submission by sending your jobs via email, which is also great
for guest users.

«  Xerox Workplace Mobile App enables native printing for
iOS, Android™ and Windows Surface™ tablets, delivering
a simple common experience which is easier to use and
easier to manage. It also allows users to geolocate the
closest printer in the vicinity using GPS. Provides
touchless technology to manage work at an MFP to help
keep your workplace safe.

*  Jobs originating from mobile devices are converted on the
server to ensure against image loss.

* Initiate direct MFP scanning from your mobile device using
the Xerox Workplace Mobile App for a personalized touch.

s ® ® & & & & & ® & & & & & & & & 8 &5 & s & s -

. At-a-glance dashboard provides rapid, real-time insights into print activity
and status.

Advanced filtering to zoom into high usage behavior.
. Job-based accounting for print/fax/copy/scan and monthly usage.
. Automated reports that can be emailed as PDF or CSV.

. Track usage by department or project code (using accounting IDs),
whether printing from the mobile app, PC or copying at the MFP.
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Use essential print rules to take control of costs and restrict access to
devices/features at the user/group level.

XWC provides comprehensive reporting and analytics that allow you to closely
monitor printing across your organization and implement change as needed.
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Maintenance and Support o5
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Xerox Full-Service Maintenance Agreement covering supplies, parts, labor, and preventative maintenance .

. Xerox Technical Support Hotline: 800-797-7307 e

@» Online Service Request: www.xeroxbusinesssolutions.com/en-us/0005-service-request .
» Guaranteed 95% response rate within 4-6 business hours (measured quarterly) *
» Remote service for print issues, driver configurations, and training °
» Proactive fleet monitoring and helpdesk integration ¢
» Xerox Software Tools for supply monitoring and replenishment : :
» On-site training of MFP features by Certified Xerox trainers ..
Predictive Fleet Maintenance : :
We have the capability to monitor toner levels remotely and proactively order and send supplies when levels are . e
low. All networked MFP devices will be set up on the Xerox Remote Services system. This data is transmitted . .
securely to Xerox’s servers over the internet, allowing for real-time monitoring. The system can trigger alerts for .o
low toner levels and may even automate the ordering process, ensuring businesses maintain efficiency and .
reduce downtime. o
Preventative Maintenance :
Xerox products, especially multi-function devices (MFDs), .

are built on platforms that eliminate the need for incremental
preventative maintenance. Xerox Software Tools provides
proactive monitoring that fix up to 70% of device issues
without the user even knowing there was an issue. If on-site
service is needed, the Xerox Technical Service
Representative diagnoses and repairs any current concerns
and then follows several steps and processes to replace
any parts they deem are worn or may cause a future service
incident. These steps and processes address preventative
maintenance on your equipment to ensure you are able to
achieve maximum uptime and efficiency.

Worry-Free Investment

All leased equipment proposed, in our solution will be covered under a Xerox Full-Service Maintenance
Agreement (FSMA) for the initial full term of the lease. FSMA offers a worry-free investment with Xerox, as any
device that Xerox cannot maintain in good working order (and thus is deemed defective by Xerox) will be
replaced with a like model of similar features and functionality for 3 years from the date of purchase.

Technical Support Overview
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o Helpdesk Support: Knowledgeable Customer Care Specialists available Monday-Friday, 8:00 AM-5:00

PM EST to provide prompt assistance.

o Remote Troubleshooting: Secure remote access allows quick diagnosis and resolution of issues.
o Comprehensive Support: Includes network setup, print drivers, scan-to-folder/email, fax troubleshooting,

and device diagnostics.

o Local, Certified TSRs: Escalated issues are handled by locally based Technical Service
Representatives (TSRs) who are Xerox-certified and undergo rigorous ongoing training tracked in

the Xerox Learning Management System (LMS).

o Structured Escalation: Our process ensures timely dispatch of trained TSRs when advanced support is

Xerox Confidential
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needed, minimizing downtime and maintaining operational efficiency.
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Implementation

Xerox uses a phased delivery approach to deploy the necessary hardware and software tools and
establish the appropriate support structure. These activities run in parallel and overlap with each other
accordingly. The details within each of these six phases will be jointly customized by both the City and
Xerox to enable a smooth transition of services and long-term end user satisfaction.

The implementation tasks will involve various key processes and tasks, including verifying current
equipment specifications, scheduling equipment deliveries, outlining equipment operation training for the
City’s end-users, and ensuring internal Xerox teams are prepared to support all sites according to the
project plan schedule. A communication plan will be established, identifying key contacts, establishing
communication frequencies, documenting implementation requirements through meetings, and refining the
project plan with Warren’s input. Status and progress reports will be conducted through regular meetings,
assessing progress, and providing performance feedback.

Phased Delivery Approach

s ® ® & & & & & ® & & & & & & & & 8 &5 & s & s -

* Phase | — Planning (Develop a Transition Project
Plan).

* Phase Il — Infrastructure Deployment (Setup
Account & Fleet Management Infrastructure).

* Phase lll - Discovery (Analyze - Due Diligence /
Future State Analysis).

* Phase IV — Optimize (Right Size / Refresh Fleet).

* Phase V- Manage (Operate Fleet).

* Phase VI — Monitor & Report (Monitor and Report on
Fleet Metrics).

Training
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Xerox offers flexibility to engage in training when and where it is convenient for the user. Internet-based,
on-demand training sessions are available 24/7 at Xerox Online Training and provides our customers
with the ability to initiate training when and where they require, using Mac devices as well as other
industry standard devices such as iPads, smart phones, and other mobile devices. After your equipment
is delivered, we will provide easy instructions to access the online training.

From the basic to the more complex, our professional instructors are dedicated to teaching your

employees how to maximize the effectiveness of your Xerox printing and workflow solution. Training

programs can be customized to focus on the requirements of your people and how they can become

more productive through enhanced skills and more effective work processes. Training can address the

following topics:

* Your New Product — Learn how to best apply the features and capabilities of your new product to
meet your needs.

* Your Productivity — Learn how your Xerox solution can be used to enhance your document
management workflow to enable maximum productivity.

* Your Environment — Learn how you can realize maximum value from your Xerox solutions within
your current technical and workflow environment.
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Next Steps

SAMPLE Implementation Schedule

EVENT DATE NOTES

Award Date TBD The City Committee or Board of Trustees ¢t
Verify Equipment to Order TBD Confirmation of configurations with the s 0.

Firm Committee or Board of Trustees e
Contract Execution TBD .« o
Implementation Meeting TBD Space and electrical verifications PO
Receive Equipment into Inventory TBD 5-7 days from order date . '
In-house Make-ready TBD Includes: testing, set-up IT and Security : : :

Settings pre-configuration ..
Commence Installation Hardware TBD 1-2 days estimate based on location *e e

availability. 48 hour notice to be provided. T
Complete Installation & Training TBD All equipment in place and operational *
Commence In Service/Staff Training TBD Schedule will be customized to the o 0.

School(1st wave for staff present) s
Follow-up Survey TBD Identify areas for retouch/retrain « o
On-Going/Refresher Training On-going Available throughout term of agreement : : :
Launch online Account TBD Populate portal with asset data and

contracts
Business Reviews TBD Review Performance Levels and

response times

Upon award, a further customized implementation schedule will be negotiated with City of Emporia.

All devices to be delivered and fully operational by the required dates established by City of Emporia.
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Meter Reading and Invoicing

Meter Reading

We provide automated meter collection across all networked devices using Xerox Device Agent, removing
the need for manual readings. This ensures accurate, timely tracking of usage, streamlines billing, reduces
administrative effort, and provides insights to help optimize your print environment.

Invoicing

Xerox Business Solutions will provide an invoice for all equipment and shall include items specified by the
City

* Invoice date and number

* Purchase order number

» Separate Location, make, model and serial number for each copier billing

» Current and previous reading

» Date of meter reading

s ® ® & & & & & ® & & & & & & & & 8 &5 & s & s -

All financial records pertaining to the contract will be made available to the City upon request.

During the Due Diligence process, Xerox will work with the City’s billing resources to understand the
current invoicing process and related requirements. The invoice process, invoice design, and other invoice
requirements can be customized to meet the City's requirements and can be adjusted, as needed.

Quarterly Business Reviews

Quarterly Business Reviews (QBR)s are a critical
element of our Xerox Account Management model
to ensure our effective service delivery, continual
alignment to the City’s objectives, and the timely
resolution of issues without affecting service to your
employees.

Maintaining continuous and open communications
with our clients is a fundamental component to
building a strong, productive, and mutually
beneficial relationship. Regular communication with
the City is the vehicle for anticipating your changing
business needs

e & & @ @ & & & & 8 4 4 8 ¢ & & & 4 4 & ¢ & 8 4 8 8 & 4 & 8 4 e e e 4 e e s @
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The QBR meetings will be a mix of operational and strategic innovation content with the primary
purpose of:

* Reviewing service level reports, trends, and overall services performance.

* Reviewing the progress of and/or the resolution of previously discussed open issues.

* Reviewing services relative your strategic goals.

The QBR provides summary output to the Annual Strategic Review (ASR), where we discuss:
* Annual performance review.

* Innovation proposals and opportunities.

» Major business and technology changes affecting services delivery or effectiveness.

* Other topics you would like to discuss.

Xerox Confidential l B . S l t .
©2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of Xerox Corporation in the United States and/or other countries. xe ox u SI n eSS 0 u I O nS

Page 85 %465

@ ® @ ® e @ ® ® e e e ® e ° @ 8 ® ® e ® e ° ° ® & ° e ®© ° e & e ° & ° © ° o °© e ® © & ° ° ° o



.....
.....
-----
ooooo
00000
lllll
lllll
lllll
lllll
IIIII
ooooo
nnnnn
lllll
ooooo
ooooo
ccccc
.....
lllll
ooooo
lllll
lllll
lllll
ooooo
lllll
.....
.....
-----
ooooo
00000
lllll
lllll
lllll
lllll
IIIII

Proposed Clarifications .-

and Exceptions i

ooooo
ccccc
.....
lllll
ooooo
lllll
lllll
lllll
ooooo

lllll

1o s s xe rox Business Solutions

Page 86 c¥7465



City of Emporia
Request for Proposals for Multi-function Copier /
Print Services

Basis of Offer

We have reviewed and are responding to your RFP. The enclosed proposal represents our commitments
on equipment specifications, pricing (excluding taxes), and our proposed solution.

We acknowledge your right to negotiate and approve the terms and conditions of any contract that you enter
into, and we respectfully reserve the same right. Therefore, any acknowledgements made by either of us are
qualified by the right to negotiate mutually acceptable terms following award.

Please note that our team is prepared to discuss our proposal in detail and adjust our proposed equipment,
support services, and/or price offering based on the final requirements. Upon award of this Solicitation, we
agree to negotiate in good faith towards a final contract that incorporates the mutually agreed-to terms from
the Solicitation, our proposal including our Additional Terms and any other negotiated item(s).

Term & Section | Language

Agreements As part of our proposal, we respectfully submit templates for both the Lease Agreement
and the Sales and Service Agreement, which we propose shall serve as the definitive
agreements under any resultant award.

The Lease Agreement is provided through our designated third-party Lease partner. A
complete copy of the Lease Agreement is attached for review and consideration. This
document establishes the contractual framework for equipment leasing and is designed
to ensure compliance with industry standards, clarity of obligations, and enforceability of
terms.

Additionally, we have provided our proposed Sales and Service Agreement, which shall
govern the provision of maintenance and related services. This agreement has been
structured to delineate the respective rights and responsibilities of each party.

These agreements have been employed successfully with other customers, as well as
State and Municipalities

. L] L] L] L] L[] [] L] LI L] . o ¢ & o o [] [ ] . ® L] . . o . L] L] L] L[] [] L] LI L] . o ¢ & o o [] [ ] . ® L] . .
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Xerox Business Solutions, LLC (“Company”)

BILL T

SALES & SERVICE AGREEMENT

CUSTOMER NAME CUSTOMER NAME
Error! No bookmark name given.
ADDRESS ADDRESS
Error! No bookmark name given.
CITY, STATE ZIP CITY, STATE ZIP
Error! No bookmark name given. Error! No bookmark name given. Error! No bookmark name
given.
PRIMARY CONTACT PERSON PRIMARY PHONE NUMBER PRIMARY EMAIL BILL TO CONTACT PERSON BILL TO PHONE NUMBER BILL TO EMAIL
. Error! No bookmark name | Error! No bookmark name
Error! No bookmark name given. ) .
given. given.
SALESPERSON CUSTOMER PURCHASE ORDER # | COMPANY REFERENCE # SERVICE CONTRACT M MPS CONTRACT M
| | |
E'rror. No bookmark name E_rror. No bookmark name E_rror. No bookmark name CENTRLGTE TG
given. given. given.
CASH AMOUNT MONTHLY SERVICE PAYMENT MONTHLY MPS PAYMENT

Error! No bookmark name given. Error! No bookmark name given.

TERMS OF PAYMENT: NET THIRTY (30) DAYS FOR CASH SALE AND ALL OTHER INVOICES NET THIRTY (30) DAYS FROM DATE OF INVOICE

Error! No bookmark name given.

Company will install an app to automatically collect device meters for contract «
Company will charge a fee per machine per overage billing cycle should custome.

QTY MODEL / PRODUCT #

[J SEE PRODUCT SCHEDULE (SCHEDULE A) [J SEE TRADE-IN EQUIPMENT / LEASE RETURN FORM SUBTOTAL
SPECIAL SERVICES FEES $0.00
NOTE / ADJUSTMENT DETAILS
OTHER ADJUSTMENTS $0.00
CONTRACT TYPE EFFECTIVE DATES TRANSACTION TYPE
O CASH SALE O RENTAL TERM IN MONTHS tart date based on
[0 LEASE [T  MAINTENANCE ONLY PROPOSED START DATE ry or legse commencement.
CONTRACT TERMS
SERVICE MPS
O O All parts, labor, drums and supplies; excluding paper and staples
O O All parts and labor, including drums; excluding supplies, pap
O O Remote Solve Opt-Out
O O Includes other (indicate)
v
REMOTE SERVICE TECHNOLOGY | : Devices Covered [ PRIW METER CONTACT
TECHNOLOGY CONTACT PERSON TECH PHONE # TECH EMAIL METERGRINTACT PERSON METER PHONE # METER EMAIL
Error! No bookmark name Error! No bookmark Error! No bookmark

Error! No bookmark name given.

or! NG pkmark name
t

tom ‘ed su, 'y replenishment.
~ter « d supply technology app installation.

JN [ ]

name giv

name given.

<ln

SOFTWARE & SSCku. SEE SOW FOR DETAILS TOTAL PRICE

By executing this agreement, | acknowledge that | hg
Authorized signature acknowledges terms / condit]
forth the entire agreement between parties.

AUTHORIZED CUSTOMER SIGNATURE:

TOMER ACCEPTANCE

and this agreement and | certify that | am authorized to execute this agreement on behalf of customer.
pies or meter readings. The terms and conditions on the face and reverse side of this agreement correctly set

-
and uNgha

Xpiratio

TITLE:

SIGNER’S NAME (PRINTED):

COMPANY SALES:

DATE:

DATE:

CEC approved Ver.1.8.3 Effective 5/14/26
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Sales & Service Terms and Conditions

1. Definitions. The first page of this Sales & Service Agreement is referred to herein as the “Cover Page.” The Cover Page, these Terms and Conditions, any Schedules (e.g., a Product Schedule), Statements of Work
(“SOW”), and/or any other attachments referenced on the Cover Page or attached hereto and incorporated herein represent the agreement (the “Agreement”) between Company and the Customer (“Parties”) as identified
on the Cover Page of this Agreement, with respect to the acquisition of those Products and/or Services. “Products” shall mean the equipment (“Equipment”) and any Software (“Application Software”) identified on the
Cover Page and/or on a Product Schedule.

2. Scope. This Agreement may be executed for:

a) A SALE of Products. If a SALE, Company hereby offers to sell/license and Customer hereby accepts to purchase/license those Products in the quantity and for the price indicated on the Cover Page (and/or
Product Schedule). Title to the Equipment will transfer to Customer upon delivery;

b) A LEASE of Products. If a LEASE, Customer will execute a separate lease agreement which will fund the purchasef/license of the Products in the quantity indicated on the Cover Page (and/or Product Schedule)
for the benefit of Customer. The lease will be between (i) Customer and a third-party lessor or (ii) Customer and Company, which Company shall then assign to a third-party lessor (each a “Lessor”). Nothing herein shall
alter, amend, or affect Customer’s or Lessor’s rights or obligations pursuant to such lease. Upon execution of a lease agreement between Customer and Lessor, Customer shall be responsible to Lessor to satisfy the
terms and conditions of the lease;

c) A RENTAL of Products. If a RENTAL, Company hereby offers to rent and Customer hereby accepts to pay for those Products in the quantity and for the price indicated on the Cover Page (and/or Product
Schedule). Title will remain with Company throughout the Term as indicated on the Cover Page. Customer agrees to obtain adequate insurance coverage sufficient to cover the full replacement value of the rental
equipment while in Customer’s possession, and to have Company named as the loss payee. Unless otherwise stated in the Cover Page, the rental is non-cancellable for the stated term; and/or

d) An ACQUISITION OF SERVICES. Services may include those Services referenced in Section 4 of this Agreement and/or such additional Services outlined in one or more SOWs.

3. Delivery and Installation. Unless specified otherwise on the Cover Page, for any Sale, Lease, or Rental, Company shall deliver and install the Products at the location specified on the Cover Page and/or Product
Schedule unless: (1) Customer has not made available at that address a suitable place of installation as specified by the Company; or (2) Customer has not made available suitable electrical service in accordance with
the Underwriter’s Lab (“UL”) or manufacturer’s requirements. Risk of loss will transfer to the Customer upon delivery. Customer will be responsible for nonstandard delivery charges, and Company shall provide notice of
any such nonstandard charges as promptly as reasonably possible. Relocation of Products to a location other than that specified on the Cover Page and/or Product Schedule requires Company’s consent and may result
in fees or increased rates.

4. Services. This Agreement covers both the labor and materials for adjustments, repairs, and replacement of parts necessitated by normal use of the Equipment. Unless otherwise stated on the Cover Page, Services
do not include the following: (a) repairs due to (i) misuse, neglect, or abuse (including, without limitation, improper voltage or use of supplies that do not conform to the manufacturers’ specifications), (ii) use of options,
accessories, products, supplies not provided by Company; (iii) non-Company alterations, relocation, or service; and/or (iv) loss or damage resulting from accidents, fire, water, or theft; (b) maintenance requested outside
Company’s normal business hours or as stated in this Agreement, (c) relocation, (d) software or connected hardware, (e) hard drive replacement, (f) MICR Toner for Laser Printers, and parts and labor for all non-laser
printers, and/or (g) parts for Scanners. Company reserves the right, at its sole discretion, to replace Equipment with Equipment of similar or better conditions and features, rather than providing on-site Service support.
Replacement parts may be new, reprocessed, or recovered. Supplies provided by Company are in accordance with the copy volumes set forth on the Cover Page and within the manufacturer’s stated yields, and do not
include staples or paper. If we determine that you have used 15% more consumable supplies than normal (as determined by the manufacturer’s specifications) to produce pages/prints, you agree to pay us an amount
from time to time which may be necessary to offset such increased usage. Supplies are to be used exclusively for the Equipment and remain Company property until consumed. Customer will return, or allow Company
to retrieve, any unused supplies at the termination or expiration of this Agreement. Supplies will be shipped to Customer via shipping method selected by Company. Unless otherwise stated on the Cover Page, Customer
will be billed for shipping costs per billing period or per shipment based on number of products. Additional fees may be charged for Services provided outside Company’s standard business hours or for computer/network
issues and will be at Company hourly rates in effect at the time of such Services. Equipment may be supported and serviced using data that is automatically collected by Company from the Equipment via electronic
transmission from the Equipment to a secure off-site location. Examples of automatically transmitted data include product registration, meter read, supply level, Equipment configuration and settings, software version,
and problem/fault code data. All such data will be transmitted in a secure manner specified by Company. The automatic data transmission capability does not permit Company to read, view or download any Customer
data, documents or other information residing on or passing through the Equipment or Customer's information management systems. Seryd@s may be delivered by Company’s Affiliates and/or Subcontractors, at
Company'’s sole discretion. Unless otherwise stated on the Cover Page, Company may charge and Customer shall pay a charge for each j nce in which Customer declines Company’s use of remote technology to
provide Services. Unless otherwise agreed to in writing, Customer remains solely responsible to secure any sensitive data and permanen; ete such data from the internal media storage prior to removal of Equipment

after which Company will no longer offer Services for a particular Equipment model. Company reserves the right to discontinue Sel i ys written notice for any Equipment for which parts and/or Supplies
are no longer available or are not available on commercially reasonable terms.

5. Meter; Electric Services. Equipment is required to be connected to a remote transmission tool, which will periodically communicate met: er device diagnostic data and upon which invoices will be
based. If a remote transmission tool is not installed and otherwise upon request, you will provide us, by telephone, email, web submission, or i al meter readings three days prior to your due date. We may
estimate the number of images used if such meter readings are not communicated to Company. The estimated charge fgaexcess images sha d upon receipt of actual meter readings. If you do not maintain
remote transmission, the Company reserves the right to charge you a per device fee for such affected Equipment due to i isi will be required in order to: (x) obtain such information, (y) provide

such transmissions and (z) provide Services and Supplies that otherwise would have been provided remotely and/or proacti i iptaiff connectivity with the remote transmission tool, the contract is subject
to an unconnected device charge per machine per overage billing cycle. You agree to provide adequate space i
volt line), an electrical surge suppressor with a UL-1449 rating or better, and reasonable storage for supplies tgQ
6. Additions and Modifications. If, during the Term, Customer upgrades, modifies, or adds equipment that utj quipment, Customer shall promptly notify Company. Company maintains the
Services. If approved for Services and agreed by the Parties, the Agreement
pur remote transmission tool. Any devices not under contract will be added automatically to the
soon as possible.

¥hall remain in effect throughout the Term; and, unless notified in writing sixty (60) days prior to its
ainate by providing written notice thirty (30) days prior to the next renewal date. Company reserves

7. Term and Payment. Except as may otherwise be provided for herein, this Agreement is non
expiration, this Agreement shall automatically renew for successive month-to-month terms, which ei
the right to terminate Services upon thirty (30) days written notice. In the event the fees herein are I ’s lease payment, for the duration of the lease, the Term shall run concurrently with the lease
agreement and be subject to the renewal provisions provided for therein. The meter count at installatio i ase OWPwned printers, at assessment, will be used for meter/overages calculations. Except as set forth
’s invoice or, if the parties have agreed the third-party lessor will collect the Services fees due under
due and payable. Except where the Cover Page denotes flat rate pricing, any Monthly Payment
rints/Copies as identified on the Cover Page and will be billed in advance, and Customer agrees to pay the
he Minimum Monthly Payment which amount shall be billed in arrears and is payable as indicated on the
e Cover Page as having a Color Large impression pool (Color LG) and an Extra Long impression pool (XL
"x19", each image calculates as (1) Black Print Meter; (b) Color Image: for sheet sizes less than 145 square inches
)); (c) Color Large: for sheet sizes greater than or equal to 145 square inches each sheet calculates as (1) Color
Color Extra Long: for sheets with a length greater than 19.33", each image calculates as (2) Extra Long Meter and

entitles Customer to Services and Supplies for a specific number and type (i.e. black & w|
Overage Rate for each Print/Copy that exceeds the applicable number and type of Prints/!
Cover Page. A Print/Copy is defined as standard 8.5"x11” copy, except whe
IMP Color), in which case prints/copies are defined as follows: (a) Black Imag
in total area, each image calculates as (1) Color Print Meter (e.g., 8.5 x 14 in
Print Meter and (1) Color Large Print Meter (e.g., 11 x 17 in is oversize (187 sd
(1) Color Print Meter. No credit will be applied towards unused copies/prints. Ci
within fifteen (15) days of its due date, Company may charge, mer will
has the right to withhold Services and Supplies, without reco
Rates, in an amount not to exceed 20% per annum and/or
previous calendar year. Company retains the right to have
withdrawal, or requires any specialized billing procedure or
from time to time.

8. Taxes. Payments are exclusive of all state and local sales, use, excise, pri

ate fee of 5% of the amount due or $25, whichever is greater (or such lesser rate as is the maximum allowable by law). Company
it. Unless otherwise stated on the Cover Page, Company may, on an annual basis, (a) increase the Base Charge and/or the Overage

e and similar taxes, if any. You will be responsible for, indemnify and hold Company harmless from, all applicable taxes, fees or charges
(including sales, use, personal property and transfer taxes (other th: e taxes), plus interest and penalties) assessed by any governmental entity on you, the Equipment, this Agreement, or the amounts payable
hereunder (collectively, “Taxes”), unless you timely provide continui of your tax exempt status. Customer will pay when due, either directly to the taxing authority or to Company upon demand, all taxes, fines and
penalties relating to this Agreement that are now or in the future assessed or levied, except for taxes levied upon Company’s income.

9. Applicable Laws. Both Parties agree that they will comply with all applicable laws and regulations during the Term.

10. Limited License to Use Software. Company grants (and is authorized by its licensor’s to grant) Customer a non-exclusive, non-transferable license to use in the U.S.: (a) software and accompanying documentation
("Base Software”) only with the Equipment with which it was delivered; and (b) Software that is set forth as a separate line item in this Agreement (“Application Software”) (including its accompanying documentation), as
applicable, for as long as Customer is current in the payment of all applicable software license fees. "Base Software" and "Application Software" are referred to collectively as "Licensed Software". Customer has no other
rights and may not: (1) distribute, copy, modify, create derivatives of, decompile, or reverse engineer Licensed Software; (2) activate Licensed Software delivered with the Equipment in an inactivated state; or (3) allow
others to engage in same. Title to, and all intellectual property rights in, Licensed Software will reside solely with Company and/or its licensors (who will be considered third-party beneficiaries of this Section). Licensed
Software may contain code capable of automatically disabling the Equipment. Disabling code may be activated if: (x) Company is denied access to periodically reset such code; (y) Customer is notified of a default under
this Agreement; or (z) Customer’s license is terminated or expires. The Base Software license will terminate: (i) if Customer no longer uses or possesses the Equipment; or (ii) upon the expiration or termination of this
Agreement, unless Customer has exercised its option to purchase the Equipment. Neither Company nor its licensors warrant that Licensed Software will be free from errors or that its operation will be uninterrupted. The
foregoing terms do not apply to Diagnostic Software or to Licensed Software accompanied by a clickwrap or shrinkwrap license agreement or otherwise made subject to a separate license agreement.

11. Diagnostic Software. Software used to evaluate or maintain the Equipment ("Diagnostic Software") is included with the Equipment. Diagnostic Software is a valuable trade secret of Company or its Licensors. Title
to Diagnostic Software will remain with Company or its licensors. Company does not grant Customer any right to use Diagnostic Software, and Customer will not access, use, reproduce, distribute or disclose Diagnostic
Software for any purpose (or allow third parties to do so). Customer will allow Company reasonable access to the Equipment to remove or disable Diagnostic Software if Customer is no longer receiving Service from
Company, provided that any on-site access to Customer's facility will be during Customer's standard business hours.

12. Software Support. Except for Application Software identified as "No Svc." on the Cover Page, Company (or a designated servicer) will provide the software support set forth below ("Software Support"). For Base
Software for Equipment, Software Support will be provided during the initial Term and any renewal period but in no event longer than 5 years after Company stops taking customer orders for the subject model of
Equipment. For Application Software, Software Support will be provided as long as Customer is current in the payment of all applicable software license and support fees. Company will maintain a web-based or toll-free
hotline during Company’s standard working hours to report Licensed Software problems and answer Licensed Software-related questions. Company, either directly or with its vendors, will make reasonable efforts to: (a)
assure that Licensed Software performs in material conformity with its user documentation; (b) provide available workarounds or patches to resolve Licensed Software performance problems; and (c) resolve coding
errors for (i) the current Release and (ii) the previous Release for a period of 6 months after the current Release is made available to Customer. Company will not be required to provide Software Support if Customer has
modified the Licensed Software. New releases of Licensed Software that primarily incorporate compliance updates and coding error fixes are designated as "Maintenance Releases" or "Updates". Maintenance Releases
or Updates that Company may make available will be provided at no charge and must be implemented within six months. New releases of Licensed Software that include new content or functionality ("Feature Releases")
will be subject to additional license fees at then-current pricing. Maintenance Releases, Updates and Feature Releases are collectively referred to as "Releases". Each Release will be considered Licensed Software
governed by the Software License and Licensed Software Support provisions of this Agreement (unless otherwise noted). Implementation of a Release may require Customer to procure, at Customer’s expense, additional
hardware and/or software from Company or another entity. Upon installation of a Release, Customer will return or destroy all prior Releases.

13. INTELLECTUAL PROPERTY.

a. CUSTOMER’S CONTENT AND CUSTOMER ASSETS. Customer represents and warrants that it owns the customer assets and its content and materials provided to Company in connection with this Agreement
or otherwise has the right to authorize Company to perform the Services hereunder. Customer represents and warrants that such content and materials do not, and shall not, contain any content that (i) is libelous,
defamatory or obscene and/or (i) infringes on or violates any applicable laws, regulations or rights of a third party, including without limitation, export laws, or any proprietary, intellectual property, contract, moral
or privacy right or any other third party right.

CEC approved Ver.1.8.3 Effective 5/14/26 Page 2 of 3
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b. XEROX TOOLS. “Xerox Tools” means certain Xerox proprietary tools (including any modifications, enhancements and derivative works) used by Company to provide certain Services Xerox and its licensors will
at all times retain all right, title and interest in and to Xerox Tools including without limitation, all intellectual property rights therein, and, except as expressly set forth herein or as set forth in a SOW where limited
access to the Xerox Device Manager (XDM) may be granted for a specific purpose, no rights to use, access or operate the Xerox Tools are granted to Customer. Xerox Tools will be installed and operated only
by Company or its authorized agents. If required for royalty reporting purposes, Company may disclose Customer’s name and address to Xerox and/or the third-party licensor of certain Xerox Tools. Customer will
not decompile or reverse engineer any Xerox Tools or allow others to do so. Customer will have access to reports generated by the Xerox Tools and stored in a provided database as set forth in the applicable
SOW. Company may remove Xerox Tools at any time in Company'’s sole discretion, provided that the removal of Xerox Tools will not affect Company’s obligations to perform Services, and Customer shall
reasonably facilitate such removal. If Xerox Tools are included as part of the Services, they may be used by Customer only in conjunction with such Services.

c. LIMITED LICENSE TO ASSESSMENTS AND REPORTS. Customer may duplicate and distribute assessments and/or reports prepared by Company pursuant to this Agreement only for Customer’s internal
business purposes. Any recommendations and processes described in assessments and/or reports may only be implemented by Company for Customer and, if implemented, used by Customer only for Customer’s
internal business purposes.

d. NO GRANTS TO CUSTOMER. Customer agrees that, except as set forth expressly in this Agreement, no other rights or licenses are granted to Customer. Further, the rights granted to Customer in this Section
shall immediately terminate if Customer defaults hereunder with respect to any of its obligations related to such grant.

14. CONFIDENTIAL INFORMATION. Information exchanged under this Agreement will be treated as confidential if it is identified as confidential at disclosure or if the circumstances of disclosure would indicate to a
reasonable person that the information should be treated as confidential (“Confidential Information”). The terms and conditions of this Agreement are Confidential Information of Company and Customer, and each party
agrees not to disclose any of the foregoing without the other party’s prior written consent. Confidential Information will be protected using a reasonable degree of care to prevent unauthorized use or disclosure for two
(2) years from the termination or expiration of this Agreement under which such Confidential Information was disclosed, whichever occurs later; provided, however, confidentiality with respect to trade secrets and Xerox
Tools will not expire. These obligations of confidentiality will not apply to any Confidential Information that: (1) was in the public domain prior to, at the time of, or subsequent to the date of disclosure through no fault of
the receiving party; (2) was rightfully in the receiving party’s pc ion or the pc ion of any third party free of any obligation of confidentiality; (3) was developed by the receiving party’s employees independently of
and without reference to any of the other party’s Confidential Information; or (4) where disclosure is required by law or a government agency. Upon expiration or termination of this Agreement, each party will return to
the other or, if requested, destroy, all Confidential Information of the other in its possession or control, except such Confidential Information as may be reasonably necessary to exercise rights that survive termination of
this Agreement.

15. Warranty. Customer acknowledges that the Products covered by this Agreement were selected by Customer based upon its own judgment. Company shall pass through any applicable manufacturer’s warranty to
Customer. COMPANY MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT;
IMPLIED WARRANTIES OF MERCHANTABILITY; OR FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.

16. Limitation of Liability. In no event shall EITHER PARTY be liable for any indirect, special, incidental, consequential damages, INCLUDING WITHOUT LIMITATION loss of profits, or punitive damages whether based
in contract, tort, or any other legal theory and irrespective of whether EITHER PARTY has notice of the possibility of such damages. In no event shall Company be liable to Customer for any direct damages in excess of
the fees paid for Services under this Agreement by Customer to Company during the six-month period immediately preceding the event that gave rise to the claim.

17. Default; Remedies. Any of the following events or conditions shall constitute da default under this Agreement: (a) failure by Customer to make payment when due of any indebtedness to Company or for the Products,
whether or not arising under this Agreement, without notice or demand by Company; (b) material breach by either party of any other obligation herein where such breach is not cured within thirty (30) days of receipt of
written notice from the non-defaulting party detailing such breach; or (c) if Customer ceases doing business as a going concern. If Customer defaults, Company may: (1) require future Services, including Supplies, be
paid for in advance, (2) require Customer to immediately pay the amount of the remaining unpaid balance of the Agreement, (3) terminate any and all agreements with Customer, and/or (4) pursue any other remedy
permitted at law or in equity. In the event of default by Customer, remaining payment amounts due will be calculated using the average of the last six months’ billing or the amount set forth on the face of the Agreement,
whichever is greater, multiplied by the remaining months of the Agreement, to compensate for loss of bargain and not as a penalty. If Company defaults, Customer may terminate Services pursuant to this Agreement
with no further obligation to pay for such Services accruing after the effective date of termination; provided, however, that Customer shall remain liable for all amounts due and owing for Services rendered through the
effective date of termination. Customer may also pursue legal remedies as permitted under this Agreement. In the event of litigation arising out,of this Agreement, the prevailing party shall be entitled to collection of its
reasonable costs and attorneys’ fees incurred in defending or enforcing this Agreement.

18. Assignment. Neither party may sell, transfer, or assign this Agreement without the prior written consent of the other party, which shall
Agreement, in whole or in part, to any of its affiliates that control, are controlled by, or are under common control as Company.

19. Notices. Notices under this Agreement shall be sent as follows: (a) if to Company, addressed to Company and delivered to PO
address set forth in Company'’s invoices; and (b) if to Customer, addressed to Customer and delivered to the physical address set r Page and/or to any email address Customer provides, or to such
other address as provided by a Party in writing from time to time. Notices will be deemed given five (5) days after mailing by first class m:
date of electronic confirmation of receipt of an electronic transmission, when followed by mailing of such notice as provided herein.

20. Indemnification. Each party, if promptly notified by the other and given the right to control the defense, shall indemnify, defend and hold er party, its affiliates, and their respective officers, directors,
employees, agents, successors and assigns, from and against all claims by a third party for losses, damages, costs or ligiility of any kind (inclu ses and reasonable legal fees) that a court finally awards such
party (“Claims”) for bodily injury (including death) and damage to real or tangible property, to the extent proximately cause ions, or willful misconduct of the indemnifying party (or its affiliates)
in connection with this Agreement.

21. Fax/Electronic Execution. A faxed or electronically transmitted version of this Agreement may be considered
constitute the same Agreement.

22. Warranty to Execute. Each party represents and warrants to the other, as an essential part of this Agre

e unreasonably withheld, except that Company may assign or transfer this

d and validly existing and in good standing under the laws of the state of its
ual signing this Agreement is duly authorized to do so.

BY JURY AS TO ALL ISSUES ARISING OUT OF OR RELATED TO THIS AGREEMENT; (c) Entir
herein and supersedes all prior agreements, proposals or negotiations, whether oral or written; (d)
in full force and effect; (e) Amendments. This Agreement may not be amended or modified except b
to supply missing information or correct obvious errors provided that such change does not materiall
Products or Services caused directly or indirectly by strikes, accidents, climate conditionsparts availa

Agreement constitutes the entire agreement between the parties with regards to the subject matter
provision of this Agreement is unenforceable, illegal or invalid, the remaining provisions will remain
the parties; provided Customer agrees that Company is authorized, without notice to Customer,
igations; (f) Force Majeure. Company shall not be responsible for delays or inability to provide

CEC approved Ver.1.8.3 Effective 5/14/26 Page 3 of 3
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TRACKABLE Copy Plus Rental Agreement APPLICATION NO. AGREEMENT NO.
REDLINE
VERSION

" " "

The words “User,” “Lessee,” “you” and “your” refer to Customer. The words “Owner,” “Lessor,” “we,” “us” and “our” refer to

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADDRESS

CITY STATE ZIP PHONE FAX
BILLING NAME (IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

CITY STATE zZIP E-MAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)

@, P D, RIPTIO
MAKE/MODEL/ACCESSORIES SERIAL NO. STARTING METER

X See attached Schedule A
TERM & PAYMENT INFORMATION

Payments* of $ period is monthly unless otherwise indicated. *plus applicable taxes

Payment includes B&W Pages per month Overages billed at $ per B&W page*

Payment includes Color Pages per month erages billed at $ per Color page*

Payment includes B&W Prints per Overages billed at $ per B&W print*

Payment includes Color Prints per montl Overages billed at $ per Color print*

ONCANCELABLE, IRREVOCABLE AND CANNOT BE TERMINATED.

OWNER ACCEPTANCE

OWNER PRINT NAME / TITLE DATED

CUSTOMER ACCEPTANCE

BY SIGNING BELOW OR AUTHENTICATING AN ELECTRONIC RECORD HEREOF, YOU CERTIFY THAT YOU HAVE REVIEWED AND DO AGREE TO ALL TERMS AND CONDITIONS OF
THIS AGREEMENT ON THIS PAGE AND ON PAGE 2 ATTACHED HERETO. You acknowledge and agree that the Equipment has been delivered to you and you hereby accept such Equipment
on an "AS-IS, WHERE-IS" basis for all purposes as of the date hereof. Upon you signing below, your promises herein will be non-cancelable, irrevocable and unconditional in all respects.

X

CUSTOMER (as referenced above) SIGNATURE TITLE

FEDERAL TAX I.D. # PRINT NAME DATED
TERMS AND CONDITIONS (Continued on Page 2)

1. AGREEMENT: You agree to rent from us the goods, together with all replacements, parts, repairs, additions, and accessions incorporated therein or attached thereto and any and all proceeds of the foregoing, including, without
limitation, insurance recoveries ("Equipment") and, if applicable, finance certain intangible items such as software, software or subscription license(s), software components, prepaid cloud credits or professional services (collectively,
the “Financed ltems,” which are included in the word “Equipment” unless separately stated) from licensor(s) and/or supplier(s) (collectively, the “Supplier”), all as described in this Agreement and in any attached schedule, addendum
or amendment hereto (“Agreement”). You represent and warrant that you will use the Equipment for business purposes only and that the Equipment is new, unless otherwise noted. You agree to all of the terms and conditions
contained in this Agreement, which, with the acceptance certification, is the entire agreement between you and us regarding the Equipment and which supersedes all prior agreements, including any purchase order, invoice, request
for proposal, response or other related document. This Agreement becomes valid upon execution by us. In order to facilitate an orderly transition, the start date of this Agreement will be the date the Equipment is delivered to you
or a date designated by us. If a later start date is designated, you agree to pay us a transitional payment equal to 1/30th of the Payment, multiplied by the number of days between the date the Equipment is delivered to you and the
designated start date. If any provision of this Agreement is declared unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permitted by law.

2. OWNERSHIP; PAYMENTS; TAXES AND FEES: We own the Equipment, excluding any Financed Items. Ownership of any Financed ltems shall remain with Supplier thereof. You will pay all Payments, as adjusted, when
due, without notice or demand and without 1it, set-off, claim or deduction of any amount whatsoever. If any part of a Payment is more than 5 days late, you agree to pay a late charge equal to: a) the higher
of 10% of the Payment which is late or $26.00, or b) if less, the maximum charge allowed by law. The Payment may be adjusted proportionately upward or downward: (i) if the shipping charges or taxes differ from the estimate given
to you; and/or (ii) to comply with the tax laws of the state in which the Equipment is located. You agree to reimburse us for all applicable taxes, assessments and penalties related to this Agreement, whenever levied or assessed on
this Agreement, on us or you, or on the Equipment, its rental, sale, ownership, possession, use or operation. If we are not going to file and pay, you will be notified in writing within 60 days after commencement and or billed directly
to you by your taxing jurisdiction. If we pay any taxes or other expenses that are owed hereunder, you agree to reimburse us when we request and to pay us a processing fee for each expense we pay on your behalf and to pay us
an annual tax processing fee up to $50. You agree to pay us an origination fee of $189.50 for all closing costs. We may apply all sums received from you to any amounts due and owed to us under the terms of this Agreement. If
for any reason your check is returned for insufficient funds, you will pay us a service charge of $30 or, if less, the maximum charge allowed by law. We may make a profit on any fees, estimated tax payments and other charges paid
under this Agreement.

3. EQUIPMENT; SECURITY INTEREST: At your expense, you shall keep the Equipment: (i) in good repair, condition and working order, in compliance with applicable laws, ordinances and manufacturers’ and regulatory standards;
(ii) free and clear of all liens and claims; and (jii) at your address shown on page 1, and you agree not to move Equipment unless we agree in writing. You grant us a security interest in the Equipment to secure all amounts you owe
us under any agreement with us, except amounts secured by land and buildings in addition to the Equipment. You authorize and ratify our filing of any financing statement(s). You will not change your name, state of organization,
headquarters or residence without providing prior written notice to us. You will notify us within 30 days if your state of organization revokes or terminates your existence.

ver.202503.ds.cpra Page 1 of 2 PageRe§ 9_3/% 65




4. INSURANCE; COLLATERAL PROTECTION; INDEMNITY; LOSS OR DAMAGE: You agree to keep the Equipment fully insured against all risk, with us named as lender’s loss payee, in an amount not less than the full
replacement value of the Equipment until this Agreement is terminated. You also agree to maintain liability insurance with such coverage and from such insurance carrier as shall be satisfactory to us and to include us as an
additional insured on the policy. You will provide written notice to us within 10 days of any modification or cancellation of your insurance policy(s). You agree to provide us certificates or other evidence of insurance acceptable to
us. If you do not provide us with acceptable evidence of property insurance within 30 days after the start of this Agreement, we may, at our sole discretion, do as provided in either (A) or (B) below: (A) We may secure property loss
insurance on the Equipment from a carrier of our choosing in such forms and amounts as we deem reasonable to protect our interests. If we secure insurance on the Equipment, we will not name you as an insured party, your
interests may not be fully protected, and you will reimburse us the premium which may be higher than the premium you would pay if you obtained insurance, and which may result in a profit to us through an investment in reinsurance.
In addition, you agree to pay us our standard fees in connection with obtaining such insurance. If you are current in all of your obligations under the Agreement at the time of loss, any insurance proceeds received will be applied, at
our option, to repair or replace the Equipment, or to pay us the remaining payments due or to become due under this Agreement, plus our booked residual, both discounted at 2% per annum. (B) We charge you a monthly property
damage surcharge of up to .0035 of the Equipment cost as a result of our credit risk and administrative and other costs, as would be further described on a letter from us to you. We may make a profit on this program. NOTHING
IN THIS PARAGRAPH WILL RELIEVE YOU OF RESPONSIBILITY FOR LIABILITY INSURANCE ON THE EQUIPMENT. We are not responsible for, and you agree to hold us harmless and reimburse us for and to defend on our
behalf against, any claim for any loss, expense, liability or injury caused by or in any way related to delivery, installation, possession, ownership, renting, manufacture, use, condition, inspection, removal, return or storage of the
Equipment. All indemnities will survive the expiration or termination of this Agreement. You are responsible for any loss, theft, destruction or damage to the Equipment (“Loss”), regardless of cause, whether or not insured. You
agree to promptly notify us in writing of any Loss. If a Loss occurs and we have not otherwise agreed in writing, you will promptly pay to us the unpaid balance of this Agreement, including any future Payments to the end of the term
plus the anticipated residual value of the Equipment, both discounted to present value at 2%. Any proceeds of insurance will be paid to us and credited against the Loss. You authorize us to sign on your behalf and appoint us as
your attorney-in-fact to endorse in your name any insurance drafts or checks issued due to a Loss.

5. ASSIGNMENT: YOU SHALL NOT SELL, TRANSFER, ASSIGN, ENCUMBER, PLEDGE OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, without our prior written consent, which will not be unreasonably
withheld. You shall not consolidate or merge with or into any other entity, distribute, sell or dispose of all or any substantial portion of your assets other than in the ordinary course of business, without our prior written consent, which
shall not be unreasonably withheld, and the surviving, or successor entity or the transferee of such assets, as the case may be, shall assume all of your obligations under this Agreement by a written instrument acceptable to us. No
event shall occur which causes or results in a transfer of majority ownership of you while any obligations are outstanding hereunder. We may sell, assign, or transfer this Agreement without notice to or consent from you. You agree
that if we sell, assign or transfer this Agreement, our assignee will have the same rights and benefits that we have now and will not have to perform any of our obligations. You agree that our assignee will not be subject to any
claims, defenses, or offsets that you may have against us. This Agreement shall be binding on and inure to the benefit of the parties hereto and their respective successors and assigns.

6. DEFAULT AND REMEDIES: You will be in default if: (i) you do not pay any Payment or other sum due to us or you fail to perform in accordance with the covenants, terms and conditions of this Agreement or any other agreement
with us or any of our affiliates; (ii) you make or have made any false statement or misrepresentation to us; (iii) you or any guarantor dies, dissolves, liquidates, terminates existence or is in bankruptcy; (iv) you or any guarantor suffers
a material adverse change in its financial, business or operating condition; or (v) any guarantor defaults under any guaranty for this Agreement. If you are ever in default, at our option, we can cancel this Agreement and require that
you pay the unpaid balance of this Agreement, including any future Payments to the end of term plus the anticipated residual value of the Equipment, both discounted to present value at 2%. We may recover default interest on any
unpaid amount at the rate of 12% per year. Concurrently and cumulatively, we may also use any remedies available to us under the UCC and any other law and we may require that you immediately stop using any Financed Items.
If we take possession of the Equipment, you agree to pay the costs of repossession, moving, storage, repair and sale. The net proceeds of the sale of any Equipment will be credited against what you owe us under this Agreement
and you will be responsible for any deficiency. In the event of any dispute or enforcement of our rights under this Agreement or any related agreement, you agree to pay our reasonable attorneys’ fees (including any incurred before
or at trial, on appeal or in any other proceeding), actual court costs and any other collection costs, including any collection agency fee. LIMITATION ON LIABILITY: IN NO EVENT SHALL WE BE LIABLE TO YOU FOR ANY
INDIRECT, INCIDENTAL, EXEMPLARY, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, AND EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL WE BE LIABLE TO YOU FOR ANY DIRECT
DAMAGES IN EXCESS OF THE FEES PAID BY YOU UNDER THIS AGREEMENT IN THE SIX-MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT THAT GIVES RISE TO THE CLAIM. Any delay or failure to enforce
our rights under this Agreement will not prevent us from enforcing any rights at a later time. You agree that this Agreement shall be a "Finance Lease" as defined by Article 2A of the UCC and your rights and remedies are
governed ively by this Ag t. You waive all rights under sections 2A-508 through 522 of the UCC, as may be amended. If interest is charged or collected in excess of the maximum lawful rate, we will refund
such excess to you, which will be your sole remedy.
7. INSPECTIONS AND REPORTS: We have the right, at any reasonable time, to inspect the Equipment and any documents relating to its installatio] , maintenance and repair. Within 30 days after our request, you will deliver
all requested information which we deem reasonably necessary to determine your current financial condition and faithful performance of the teri eof. Financial information will generally not be required unless your exposure
with us exceeds $1,000,000. Unless otherwise accepted by us, each financial statement shall be prepared in accordance with generally acc i inciples consistently applied and shall fairly and accurately present

8. END OF TERM: At the end of the initial term, this Agreement shall renew for successive 12-month renewal term(s) under the same terms h itten notice between 90 and 150 days before the end of the
initial term or at least 60 days before the end of any renewal term that you want to return the Equipment, and you timely return the Equipment. Yo i i ayments and paying all other amounts due after the end of
Il of the Equipment to a location we specify, at your expense,
in retail re-saleable condition, full working order and complete repair. If you so request, and we permit the early termination of thi: g ee for such privilege. YOU ARE SOLELY RESPONSIBLE FOR
REMOVING ANY DATA THAT MAY RESIDE IN THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO HARD DRIVES, DI M OF MEMORY. You cannot pay off this Agreement or return the
Equipment prior to the end of the initial term without our consent. If we consent, we may charge you, in addition to other amounts
9. USA PATRIOT ACT NOTICE; ANTI-TERRORISM AND ANTI-CORRUPTION COMPLIANCE: To help the governi
to obtain, verify, and record information that identifies each customer who opens an account. When you enter into 3 i r business name, address and other information that will allow us to identify

laundering, bribery, corruption, and terrorism, and neither you nor any of your Representatives is or will be listed

Assets Control or successor or the U.S. Department of State. You shall, and shall cause any Representatj ormation and take such actions as are reasonably requested by us in order to assist us in maintaining
i) this Agreement and any related documents hereto may be authenticated by electronic means; (i) the

“original” of this Agreement shall be the copy that bears your manual, facsimile, scanned or electronic sign: 3

chattel paper (as defined by the UCC), a security interest may only be created in the original. Notwithstandi

original of such document. You agree to execute any further documents that we may reques!
courier to the respective parties at the addresses shown on this Agreement or such other adi

Agreement may not be modified by course of performance. You authorize us to insél S grmation on this Agreement, including but not limited to agreement numbers, serial numbers and other Equipment information.
11. WARRANTY DISCLAIMERS: WE ARE RENTING THE EQUIPMENT TO YO! v
ITIES FQ 1E INSTALLATION OR PERFORMANCE OF THE EQUIPMENT. YOU WILL CONTINUE TO MAKE ALL PAYMENTS UNDER THIS
|IER, LICENSOR OR MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT EXCUSE
O REDUCE OR SET-OFF AGAINST AMOUNTS DUE UNDER THIS AGREEMENT FOR ANY REASON, INCLUDING ALL INSTANCES

AGREEMENT REGARDLESS OF ANY CLAIM OR COMPL.
YOUR OBLIGATIONS TO US UNDER THIS AGREEMENT,
WHERE THE TERM OF A FINANCED ITEM OR ASSOCI
ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTA!
DEFECTS, OR ANY OTHER ISSUE IN REGARD TO THE EQ
TO YOU ANY WARRANTIES GIVEN TO US.

12. LAW; JURISDICTION/VENUE; JURY WAIVER: This Agreem erned by and construed in accordance with the law of the state of the principal place of business of Owner or, if assigned, the assignee’s principal
place of business. You consent to the jurisdiction and venue of any sta deral court in the state of the Owner or, if assigned, where its assignee has its principal place of business and waive the defense of inconvenient forum.
For any action arising out of or relating to this Agreement or the Equipment, BOTH PARTIES WAIVE ALL RIGHTS TO A TRIAL BY JURY.

13. MAINTENANCE AND SUPPLIES: The charges established by this Agreement include payment for the use of the Equipment, accessories, maintenance by Supplier(s) during normal business hours, inspection, adjustment,
parts replacement, drums, cleaning material required for proper operation and toner and developer. Paper and staples must be separately purchased by you. The per page/print charge and overages per page/print charge are
based upon an 8 1/2” x 11” letter size page, print with an average 5% image fill, or its equivalent. If we determine that you have used 15% more consumable supplies than normal (as determined by the manufacturer’s specifications)
to produce pages/prints, you agree to pay us an amount from time to time which may be necessary to offset such increased usage. If necessary, the maintenance and supply portion of this Agreement may be assigned by us. We
may charge you a monthly supply freight fee to cover our costs of shipping supplies to you. You agree to pay all amounts owing under this Agreement regardless of any claim you have against Supplier relating to the maintenance
and supplies, which are being provided to you pursuant to a separate arrangement with Supplier (“Arrangement”). Supplier will be solely responsible for performing all services and providing all supplies under the Arrangement.
Services may be delivered by Supplier’s affiliates and/or subcontractors, at Supplier’s sole discretion. You agree not to hold Owner (if different from Supplier) or any assignee of this Agreement responsible for Supplier’s obligations
under the Arrangement. As a convenience to you, we may provide you with one invoice covering amounts owing under this Agreement and the Arrangement. Each month, you are entitled to produce the minimum number of
pages/prints shown on page 1 for each applicable page/print type. Regardless of the number of pages/prints made, you will never pay less than the minimum Payment. You agree to provide periodic meter readings on the Equipment.
You agree to pay the applicable overage charge for each metered page/print that exceeds the applicable minimum number of pages/prints. Pages/prints made on equipment marked as not financed under this Agreement will be
included in determining your page/print and overage charges. At the end of the first year of this Agreement, and once each successive 12-month period thereafter, the Payment and the overage charges may be increased by a
maximum of 20% of the existing payment or charge and where a contract is subject to flat rate pricing, modify the Payment accordingly based on Customer’s usage during the previous 12-month period.

14. METER; ELECTRIC SERVICES: Most equipment will be connected to a remote transmission tool which will report the number of images made on the Equipment each month and upon which monthly invoices will be based. If
a remote transmission tool is not installed and otherwise upon request, you will provide us, by telephone, e-mail or fax with the actual meter readings three days prior to your due date. We may estimate the number of images used
if such meter readings are not received from you by us within 2 days. The estimated charge for excess images shall be adjusted upon receipt of actual meter readings. If you are unable to maintain remote transmission, we reserve
the right to charge you a per device fee for such affected Equipment due to the increased service visits that will be required in order for Supplier to: (x) obtain such information, (y) provide such transmissions and/or (z) provide such
maintenance services and supplies that otherwise would have been provided remotely and/or proactively. If you elect to not install a remote transmission tool, a manual meter collection fee as outlined on the Supplier’s currently
published fee schedule shall apply. You agree to provide adequate space without charge for the Equipment, adequate electricity (including, if necessary, a dedicated 110 or 220 volt line), an electrical surge suppressor with a UL-
1449 rating or better, and reasonable storage for supplies to be used with the equipment.

ANY PARTICULAR PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM INTEGRATION, FUNCTION,
CIATED SOFTWARE AND ANY FINANCED ITEMS. SO LONG AS YOU ARE NOT IN DEFAULT UNDER THIS AGREEMENT, WE ASSIGN
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AGREEMENT NO.

NON-APPROPRIATIONS AMENDMENT

CUSTOMER INFORMATION
FULL LEGAL NAME STREET ADDRESS
CcITY STATE ZIP

This is an amendment, dated and effective as of , to the Agreement number listed above (the “Agreement”),
between the above referenced Customer and (“Lessor”). All capitalized but undefined terms used in this
Amendment shall have the meanings set forth in the Agreement.

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the parties,
the parties agree to amend the Agreement as follows:

Non-Appropriation. Your obligation to remit the Payments and any
contingent upon approval of the appropriation of funds by your go

nts due under the Agreement is
In the event funds are not

funds legally available to be allocated to the payment of your o [ e Agreement, you may terminate
the Agreement effective on the first day of such forthcoming fi iod (“Tggmination Date”) if: (a) you have used

@@ vide supplemental documentation as to
a@bropriation, you shall not be obligated for payment

bE&@m so appropriated, and you shall promptly return the

days before the Termination Date. At our request, you
such non-appropriation. Upon the occurrence of s
for any forthcoming fiscal period for which funds ha
Equipment as set forth in this Agreement.

IN WITNESS WHEREOF, Customer and Les
authorized representatives.

aused this Addendum to be executed by their duly

LESSOR SIG URE PRINT NAME / TITLE DATED
CUSTOMER (as referenced above) SIGNATURE PRINT NAME / TITLE DATED

ver.202412.nonappadd Rev. 12/20/24
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Solver — Xerox Al Chatbot Capability Brief

A Fast, Friendly, and Capable

Artificial Intelligence (AI) Assistant  t::i:::

Say hello to Solver —our AI Chatbot.

We've all been there. You need instant support with a product or service without having to wait
for an engineer. Or, you simply require quick access to resources and information. Solver, our new
conversational Al chatbot, delivers what you need — quickly, accurately, and with a personal touch.

[ e,

COMPREHENSIVE ANSWERS
AT YOUR FINGERTIPS

With Solver, we've combined cutting-edge
generative Al with technical expertise

to create a powerful self-help solution.
Simply ask Solver your question, and you'll
get an instant, relevant answer tailored to
your problem or opportunity. It’s a faster,
more efficient way to resolve issues and
keep your operations running smoothly.
And, if things get complicated, our Xerox
representatives will be available to assist
you personally.

18 countries. Six languages.
Available 24/7. Designed for you.
Simple, fast, and knowledgeable.
Let’s get your questions answered
with Solver — our AI Chatbot.

Find out more at xerox.com

Solver can:

e Recognize context, pull the right
information, and localize it in
your language

¢ Provide instant instructions and
knowledge for fast technical support
to resolve a variety of simple issues

e Help order, track, trace, or recycle supplies

e Retrieve materials like installation
instructions or troubleshooting

« Find easy-to-follow information on
hardware and print drivers

o Refer you to alive agent when needed
or requested

» Respond in English, Portuguese, Italian,
German, French, and Spanish

© 2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of Xerox Corporation in the

United States and/or other countries. 04/25 TSK-6661 BR40974

AVAILABLE NOW, READY TO ACCESS

Available in 18 countries, Solver is ready
and waiting for your questions. You can
visit xerox.com, log into the Xerox® Fleet
Management Portal, or access Solver
through the Xerox® Easy Assist App.

LET’S TAKE A CLOSER LOOK

Xerox

Welcome to Solver

Start a conversation

< Message Us I}

This is the beginning of your conversation with us.

Hello! I'm Solver, the Xerox Al Chatbot.

Send a message...

Xerox
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Xerox® Managed
Print Services

UNMATCHED COMMERCIAL PRINTING
SOLUTIONS FOR ANY BUSINESS.

Xerox® Managed Print Services goes above and
beyond by including comprehensive security,
analytics, digitization, and cloud technologies
and software to deliver a more seamless work
experience across paper and digital platforms.

Create the synergy your workplace needs to
succeed in today's rapidly evolving environment
by going beyond managed print services with a
solution-driven comprehensive analysis of all
your workflows to identify bottlenecks and find

opportunities to digitize and automate processes.

How Can Managed Print Services Transform Your Office?

2

Security Cloud and Mobility

Scalable, low-touch
security built in and IT infrastructure and
Xerox® ConnectKey® advanced capabilities
Technology and solutions

Comprehensive

Xerox Confidential

©2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of Xerox Corporation in the United States and/or other countries.

(7

Analytics

Insight and data for a
more connected and
intelligent workplace

|

o

Digital
Transformation

Optimize and automate
processes for seamless
collaboration and
increases productivity

xe rox Business Solutions
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Xerox Production
Printing

UNMATCHED COMMERCIAL PRINTING
SOLUTIONS FOR ANY BUSINESS.

Dream it, then print it. Xerox Production

Printing delivers unmatched image quality and
automation while opening doors to new revenue
streams with the ability to print on packaging and
utilize gold, silver, white and clear inks with
CMYK+ technology.

Production technology can help deliver the
brilliant color and quality your customers
expect. The unique capabilities of Xerox digital
printing solutions can help you captivate and
meet the changing needs of your customers.

Personalization Workflow to
to Create It Manage It

AUTOMATED, INTEGRATED WORKFLOW

T ;r ':‘: P K e

;ﬁ" ,‘:’/'/(/ /. ‘.

P S

/ ‘// -
e ". "' | '6‘

. L OV\ i'

(’ o d' — /‘/@ \":’ -
-~ et - N
iy TS WT
T ——

#
4
¥

Technology to Finishing to
Produce It Fulfill It

AN EFFICIENT END-TO-END SOLUTION

Xerox Confidential
©2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of Xerox Corporation in the United States and/or other countries.
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Xerox® Workplace Cloud
Fleet Management Solution L

Zero-footprint printer management means no-hassle printer management. « o
Implement a cloud solution for fleet

management, printer security and ...

Ready for ZerO' sustainability with Xerox Workplace ¢ **
Cloud Fleet Management Cloud Direct ° °°
footprint printer y irect

Printers.* -
management? —— L

Proactive monitoring

+ Automatically monitors all printers for meter : : :

Proactive Monitoring Security counts, low toner events and printer alerts

e * Proactively resolves 80% of incidents . s
L 473 ]él * Flags issues to alert service support when o 0.

Meters Supplies Configura necessary *te

. * Fleet management dashboard makes data s 0.

easier to visualize and act on ¢ 0.

L L

Status & Alarts  Break/Fix Update  AuditRemediate Enables Xerox® Printer Security Audit tre

Service R

Cloud + Remote Device Configuration (passwords, *e

. . L

Management firmware and security . e

related configuration) ...

« Supports security policy enforcement by . e e

w automatically remediating « o

2 non-compliant devices PO

§ * Intuitive, interactive security dashboard puts s 0.

; insights at your fingertips s

o] e o o

g . L

Cloud Direct Enabled Xerox® Printers e o .

*Requires device agent for discovery only. .« o e

* o

Slmpllfy IT and fOCUS on * Reduce the burden on your IT staff c e
Strateg |C prl Orltl es. 5g;;inge the hassle of managing software that resides on your

+ Scale at the speed of organizational needs
Enable hybrid work by securely managing printers anywhere on the
globe

+ Support a Zero Trust security strategy
Mitigate threats to devices, protect corporate data and improve
compliance

+ Integrate seamlessly with your entire Xerox® Managed
Print Services tool suite
Gain actionable insights from Xerox® MPS Advanced Analytics,
such as fleet health, sustainability performance, and detection of
digital transformation opportunities like automation of repetitive
document-centric tasks

+ Sustainable savings
Efficiency drivers such as greater workload flexibility, better server
utilization rates and an energy-saving infrastructure help to reduce
environmental impact and costs
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Xerox® IT Services

WHATEVER YOUR NEED,
WE’VE GOT IT COVERED.

We make things with IT in mind. Future-proof
your organization, while driving the digital
transformation you need now. Automate
processes and protect your infrastructure with
leading-edge technology, services and solutions
for IT departments big and small.

We are all living and working in the most advanced
digital age yet, and that means information
technology is more important than ever before.

We go beyond delivering top-quality printers and
scanners by offering secure and reliable IT services
for small businesses and medium-size businesses.

Partnering with the Best in the Business

Bringing you award-winning technology with superior support.

We offer 24/7/365 IT support services for your business with a personalized suite of IT solutions.
Our offerings range from technology procurement and managed IT services to cloud migrations
and critical information security management.

-III-I[I!

DLALEMC cisco

PC
Partner

PARTNER
FMTANIUM Gold
Partner

PLATINUM
PARTNER

Platinum
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Xerox® Robotic
Process Automation
Service

PUT MUNDANE, REPETITIVE TASKS
ON AUTOPILOT.

Time is money — that’s why every minute
counts. Workflows that rely solely on paper
and people demand the ease of Robotic
Process Automation (RPA). By automating
manual tasks across business processes,
Robotic Process Automation lets you do more
in less time and with fewer resources.

It doesn’t matter what size your business is, or
what industry you're in. If you have processes,
we have bots to automate them. And getting
started is easy. We can help you create a
made-to-fit solution that makes your business
smarter, safer and stronger.

. *. & & o 9 . e« & o *. o o ¢ & o o & * & o L
® @ ® & & @ & 8 & & + 8 ® & * s s & =+ s s s o+ =
L] L] . L[] . . L] L] L] . L] e o . . . . L] . . L] . . .

@ Ready to Go m Fast Deployment | Full Service Offer

Hit the ground running with an 5—-8 weeks for most implementations Single provider one-stop-bot-shop
extensive pre-loaded catalog for and hosted on Xerox cloud designed for SMBs.
SMBs. or on-premise.

]
ROI Calculator Simplified Pricing

Efficiency
See your savings. Input costs and Annual license fee per bot tailored to Cost savings of up to 30% and
hours spent on tasks and check ROI your business needs. invaluable time savings that
with the bot. boost productivity.

/|\ﬂ Operational
[l
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Discover the power of
Xerox" Device Agent.

Painlessly detect and monitor all your office and
multifunction print devices with one tool.

The Xerox® Device Agent features a built-in
alert detection system and has the
capability to send an e-mail message to an
appropriate user when certain conditions
exist in the monitored devices. It also
provides clear and concise status of all
networked printers.

KEY CAPABILITIES

e Discover Xerox® and non-Xerox® Printers
and Multifunction Printers.

o Printer identity (i.e., model, serial number,
manufacturer, etc.) Printer properties (i.e.,
input trays, output bins, serial number,
etc.) Monitor printers and MFPs for status
and alert conditions.

e Printer status including overall state,
detailed status, Ul messages, etc. Notify
users via e-mail when faults occur.

e Proactive Automatic Supplies
Replenishment and consumable capacity
levels including; toner, fusers, drums, toner
waste bottles, print cartridge and
additional device unique parts.

e Provides fleet data to our Fleet
Management Portal Tool.

e Supports TCP/IP protocol suite (SNMP,
TCP, UDP, IP, NIC details).

e The application supports

industry-SNMP MIBs for network printers;

however, the amount and type of
management that it can provide is
dependent on the printer’s level of
conformance to those standards.

Xerox® Device Agent Application

Basic Requirements

e PCor Server connected on the same
network as the Printer/MFD
— PCrunning on Windows 10, or 11
— Windows server running on 2016-2022
— 1.7 GHz Processor or better & 2.5 GB of

RAM or higher

e Net Framework 4.8 or greater (Full
Version) Installed

e Admin access on the PC/Server where the
application will be installed

e Ports 80 or 443 for outbound

communication

e Port 161 (SNMP Protocol) traffic must be
routable across the LAN or WAN

For additional information please download the:
Xerox Device Agent Security & Evaluation Guide

© 2025 Xerox Corporation. All rights reserved. Xerox® is a trademark of
Xerox Corporation in the United States and/or other countries. BR41318

XEROX® DEVICE AGENT

Firewall Settings

XEROX® DEVICE AGENT

o office.services.xerox.com
e transactions.services.xerox.com

e ws.services.xerox.com

*.support.xerox.com

XEROX® FLEET
MANAGEMENT PORTAL

Xerox® Fleet Management Portal
uses the data being monitored by
Xerox® Device Agent to provide our
customers with an intuitive,
easy-to-use information portal,
which provides our customers with
an interactive dashboard for
monitoring networked devices
equipment status, consumable
status, and meter readings for an
entire fleet. Through the Fleet
Management Portal users can
order supplies, report technical
incidents, and check on service
order updates.

Xerox
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Lexmark CX9571se

With the new CX951se color A3 multifunction printer, you get reassuring versatility, exceptional sustainability, and surprising simplicity

from such sophisticated technology. Boost your productivity with vivid prints — up to 35 pages per minute* Intuitively navigate the

10-inch (25 cm) color touchscreen, and save time with single-pass two-sided scanning. Effortlessly create everything your business

requires, and custom configure your multifunction printer with interchangeable options tailored to your needs.

Versatile: Easy to Use

Create everything your business requires and anything you can
imagine — from standard office documents to marketing
brochures, booklets and posters — with broad media size
support, high-volume printing, and exceptional paper handling
and finishing capabilities.

Print vivid, colorful visualizations, charts and documents with
professional color features (including PANTONE® calibration)
and a full range of media sizes so you can effectively
communicate your ideas.

Easily incorporate your multifunction printer into your
workspace with a versatile, configurable design that saves
space without sacrificing performance.

Boost your productivity with our rich suite of cutting-edge
software and solutions with broad capabilities including
scanning paper files directly into your cloud-based storage
systems and automatically translating documents into 100+
languages.

Further your organization's digital transformation with direct
integration into your critical workflows and core business
systems using these loT-enabled devices.

Simple: Easy to Manage

Quickly do what you need to do using an intuitive operator
panel and easy-to-follow navigation.

Easily maintain your devices with one-handed toner
replacement, easy-to-reach serviceable areas, and alerts that
are simple to understand.

Enjoy the peace of mind of knowing you are protected by the
industry’s most comprehensive security portfolio, right out of the
box.

Keep your business running with exceptional reliability, industry-
leading durability, and long-lasting toner and supplies.

Rest easy that every aspect of your device is made to work
together seamlessly thanks to Lexmark’s core technology
ownership.

Sustainable: Easy to feel good about

Feel good about your purchase and help meet your own
sustainability goals with our world-class practices and
independent third-party certifications.

Do your part for the planet with our industry-leading use of
post-consumer recycled materials and our award-winning
cartridge recycling program.

Save energy — and money — with technology that exceeds
strict global standards for energy efficiency.

Minimize your impact on the environment with a company that
focuses on sustainability throughout the product lifecycle from
design through use, end of life and beyond.

This is a Class A device according to international electromagnetic emissions standards (i.e. FCC Rules, EN 55022/EN 55032, etc.). Class A products are intended for use in non-residential/non-
domestic environments. Use of a Class A product in residential/domestic environments may cause interference to radio communications and require corrective measures.

* Print speeds measured in accordance with ISO/IEC 24734 (ESAT). For more information see: www.lexmark.com/ISOspeeds.
** Fax icon shown on the operator panel when Fax Server is enabled, Fax Over IP is configured, etherFAX is configured, or an optional Analog Modem is installed.
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Lexmark CX9571se

1 Multifunction product with 10-inch (25 10 Paper Transport
cm) touch screen 5.6x16.2x18.3in.
31.9 x 23.3x26.0 in. 143 x 412 x 466 mm
809 x 592 x 660 mm 11 Folding Paper Transport
2 500-Sheet output bin 72 x241x 219 in.
Dimensions included as part of base model 184 x 612 x 555 mm
3 150-Sheet multipurpose feeder 12 500-Sheet Staple Finisher
Dimensions included as part of base model 59 x21.5x20.6in.
150 x 546 x 523 mm
4 550-Sheet tray
Dimensions included as part of base model 13 Offset Stacker
4.2 x16.5x19.3 in.
5 550-Sheet Tray 107 x 420 x 489 mm
6.4 x231x25.6in.
163 x 587 x 649 mm 14 1250-Sheet Staple 2/3 Hole Punch
Finisher
6 2 x 550-Sheet Tray 392x22.6 X 24.0 in.
12.4 x 231 x25.6 in. 995 x 575 x 610 mm
314 x 587 x 649 mm
15 2250-Sheet Booklet Staple 2/3 Hole
7 2000-Sheet Tandem Tray - Letter Punch Finisher
124 x231x 256 In. 392 x 25.6 x 241 in.
314 x 587 x 649 mm 995 y 650 x 613 mm
8 Cabinet
97 x231x26.0 in. - Standard
247 x 587 x 660 mm
. ) - Optional
9 1500-Sheet High-Capacity Tray

11.4 x13.5 x 21.4 in.
290 x 342 x 545 mm

You can install one 550-Sheet tray or one Special media tray.
You can install one 2x550-Sheet tray, one 2,000-Sheet tandem tray or one Cabinet, but you must also install one 550-Sheet tray or Special media tray above it.
You can install one 1,500-Sheet high-capacity tray, but you must install one 2x550-Sheet tray or one 2,000-Sheet tandem tray beside it.

You can install one 500-Sheet staple finisher, one Offset stacker or one Folding paper transport unit.

You can install one Hole punch kit for 500-Sheet staple finisher, but you must install it with a 500-Sheet staple finisher 2025. MFPs manufactured prior to May 2025 need a top rear cover to
complete installation. The Hole punch kit requires firmware version 25 or later.

You can install one 1,250-Sheet staple hole punch finisher, one 1,250-Sheet staple finisher, or one 2,250-Sheet booklet staple hole punch finisher, but you must also install a Paper transport unit
or Folding paper transport unit, one 550-Sheet tray, and one 2x550-Sheet tray or one 2,000-Sheet tandem tray or one Cabinet. The 1,250-Sheet staple finisher requires firmware version 25 or

later. Page 105 of 465



Product Specifications Lexmark CX951se

Printing

Display

Print Speed

Time to First Page

Print Resolution

Memory

Hard Disk

Recommended Monthly Page Volume
Maximum Monthly Duty Cycle
Copying

Copy Speed

Time to First Copy
Scanning

Scanner Type / ADF Scan
A4/Ltr Duplex Scan Speed
A4/Ltr Simplex Scan Speed
ADF Paper Input Capacity
Supplies 4

Laser Cartridge Yields
Imaging Unit Estimated Yield

Cartridge(s) Shipping with Product
Paper Handling

Included Paper Handling

Optional Paper Handling

Paper Input Capacity

Paper Output Capacity
Media Types Supported
Media Sizes Supported

General Information
Standard Ports

Optional Network Ports / Optional Local

Ports

Noise Level

Specified Operating Environment
Size / Weight

ENERGY STAR Typical Electricity
Consumption

Lexmark e-Task 10.1-inch (25.6 ¢cm) color touch screen
Up to: Black: 35 ppm ' (Letter) / Color: 35 ppm ' (Letter)
As fast as: Black: 7.1 seconds / Color: 8.2 seconds
Black: 1200 x 1200 dpi, 4800 Color Quality / Color: 4800 Color Quality, 1200 x 1200 dpi
Standard: 4 GB / Maximum: 4 GB
Intelligent Storage Drive included; Magnetic Hard Disk (optional)
4000 - 20000 pages 2
Up to: 100 000 pages per month 3

Up to: Black: 35 com ' (Letter) / Color: 35 com ' (Letter)
As fast as: Black: 9 seconds / Color: 10.1 seconds

Flatbed scanner with automatic document feeder / DADF (single pass Duplex)
Up to: Black: 200/200 sides per minute / Color: 200/200 sides per minute
Up to: Black: 100/100 sides per minute / Color: 100/100 sides per minute

Up to: 200 pages 20 Ib or 75 gsm bond

up to: 46,900 5-page Color (CMY) Cartridges / up to: 47,700 5-page Black Cartridge

Up to: 225,000 (black) and 250,000 (color) pages, based on 5 average letter/A4 size pages per print job and ~ 5% coverage for CS/CX96x,
CX83x, CX95x%, and MX95x printer series, or based on 3 average letter/A4 size pages per print job and ~ 5% coverage for all other printers

5,000 5-page Black and Color (CMYK) Toner Cartridges 5

500-Sheet Output Bin, 550-Sheet Tray, 150-Sheet Multipurpose Feeder

2,250-Sheet Booklet Staple Hole Punch Finisher, 500-Sheet Staple Offset Finisher, Folding Paper Transport Unit, 1,250-Sheet Staple Hole
Punch Finisher, Offset Stacker, 1,500-Sheet High-Capacity Tray, Paper Transport Unit, 2000-Sheet Tandem Tray, Cabinet, 2 x 550-Sheet
Tray, 550-Sheet Tray

Up to: Standard: 700 pages 20 Ib or 75 gsm bond / Maximum: 4750 pages 20 Ib or 75 gsm bond
Up to: Standard: 500 pages 20 Ib or 75 gsm bond / Maximum: 2650 pages 20 |b or 75 gsm bond
Vinyl Labels, Labels, Card Stock, Plain Paper, Envelopes, Glossy Paper, Refer to the Paper & Specialty Media Guide

A6, Oficio, 12 x 18", 7 3/4 Envelope, JIS-B4, 9 Envelope, JIS-B5, A3, Ledger, A4, Legal, SRA3, A5, Hagaki Card, Letter, B5 Envelope, C4
Envelope, Statement, C5 Envelope, Executive, DL Envelope, Folio, 10 Envelope

Gigabit Ethernet (10/100/1000), Front USB 2.0 Specification Hi-Speed Certified port (Type A), 802.11a/b/g/n/ac + Apple iBeacon, USB 2.0
Specification Hi-Speed Certified (Type B)

MarkNet N8230 Fiber Ethernet Print Server / Internal 1284-B Bidirectional Parallel, Internal RS-232C serial

Operating: 46 dBA (Print) / 47 dBA (Copy) / 42 dBA (Scan)
Altitude: 0 - 2896 Meters (9,500 Feet) / Humidity: 15 to 80% Relative Humidity / Temperature: 10 to 32.2°C (50 to 90°F)
Hx W x D: 31.9 x 23.3x26.0 in. / 180.2 Ib.
TEC: 0.55 kilowatt-hours per week

All information is subject to change without notice. Lexmark is not liable for any errors or omissions.

1 Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information see: www.lexmark.com/ISOspeeds.

2 "Recommended Monthly Page Volume" is a range of pages that helps customers evaluate Lexmark’s product offerings based on the average number of pages customers plan to
print on the device each month. Lexmark recommends that the number of pages per month be within the stated range for optimum device performance, based on factors including:
supplies replacement intervals, paper loading intervals, speed, and typical customer usage. 3 "Maximum Monthly Duty Cycle" is defined as the maximum number of pages a device
could deliver in a month using a multishift operation. This metric provides a comparison of robustness in relation to other Lexmark printers and MFPs. 4 Product functions only with
replacement cartridges designed for use in a specific geographical region. See www.lexmark.com/regions for more details. > Average continuous black or continuous composite CMY
declared cartridge yield up to this number of standard pages in accordance with ISO/IEC 19798.

This is a Class A device according to international electromagnetic emissions standards (i.e. FCC Rules, EN 55022/EN 55032, etc.). Class A products are intended for use in non-residential/non-
domestic environments. Use of a Class A product in residential/domestic environments may cause interference to radio communications and require corrective measures.

©2026 Lexmark. All rights reserved.

Lexmark, the Lexmark logo and Unison are trademarks of Lexmark International, Inc., registered in the United States and/or other countries.

Apple and AirPrint are trademarks of Apple Inc., registered in the U.S. and other countries. MOPRIA®, the Mopria® Logo™ and the Mopria® Alliance logos

areregistered trademarks and service marks of Mopria Alliance, Inc. in the United States and other countries. Unauthorized use is strictly prohibited. ENERGY STAR and the ENERGY
STAR mark are registered trademarks owned by the U.S. Environmental Protection Agency. EPEAT® is a trademark of the Green Electronics Council in the United States and other
countries. All other trademarks are the property of their respective owners.

This product includes software developed by the OpenSSL Project for use in the Open SSL Toolkit (http://www.openssl.org/).

www.xerox.com/lexmarkprinters

01/26  TSK-8347 C95BR-02UA
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Lexmark CX963se

With the new CX963se color A3 multifunction printer, you get reassuring versatility, exceptional sustainability, and surprising simplicity

from such sophisticated technology. Boost your productivity with vivid prints — up to 55 pages per minute* Intuitively navigate the

10-inch (25 cm) color touchscreen, and save time with single-pass two-sided scanning. Effortlessly create everything your business

requires, and custom configure your multifunction printer with interchangeable options tailored to your needs.

Versatile: Easy to Use

Create everything your business requires and anything you can
imagine — from standard office documents to marketing
brochures, booklets and posters — with broad media size
support, high-volume printing, and exceptional paper handling
and finishing capabilities.

Print vivid, colorful visualizations, charts and documents with
professional color features (including PANTONE® calibration)
and a full range of media sizes so you can effectively
communicate your ideas.

Easily incorporate your multifunction printer into your
workspace with a versatile, configurable design that saves
space without sacrificing performance.

Boost your productivity with our rich suite of cutting-edge
software and solutions with broad capabilities including
scanning paper files directly into your cloud-based storage
systems and automatically translating documents into 100+
languages.

Further your organization's digital transformation with direct
integration into your critical workflows and core business
systems using these loT-enabled devices.

Simple: Easy to Manage

Quickly do what you need to do using an intuitive operator
panel and easy-to-follow navigation.

Easily maintain your devices with one-handed toner
replacement, easy-to-reach serviceable areas, and alerts that
are simple to understand.

Enjoy the peace of mind of knowing you are protected by the
industry’s most comprehensive security portfolio, right out of the
box.

Keep your business running with exceptional reliability, industry-
leading durability, and long-lasting toner and supplies.

Rest easy that every aspect of your device is made to work
together seamlessly thanks to Lexmark’s core technology
ownership.

Sustainable: Easy to feel good about

Feel good about your purchase and help meet your own
sustainability goals with our world-class practices and
independent third-party certifications.

Do your part for the planet with our industry-leading use of
post-consumer recycled materials and our award-winning
cartridge recycling program.

Save energy — and money — with technology that exceeds
strict global standards for energy efficiency.

Minimize your impact on the environment with a company that
focuses on sustainability throughout the product lifecycle from
design through use, end of life and beyond.

This is a Class A device according to international electromagnetic emissions standards (i.e. FCC Rules, EN 55022/EN 55032, etc.). Class A products are intended for use in non-residential/non-
domestic environments. Use of a Class A product in residential/domestic environments may cause interference to radio communications and require corrective measures.

* Print speeds measured in accordance with ISO/IEC 24734 (ESAT). For more information see: www.lexmark.com/ISOspeeds.
** Fax icon shown on the operator panel when Fax Server is enabled, Fax Over IP is configured, etherFAX is configured, or an optional Analog Modem is installed.
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Lexmark CX963se

1 Multifunction product with 10-inch 25 10 Paper Transport
cm) touch screen 5.6x16.2 x18.3in.
33.8x23.3x26.0in. 143 x 412 x 466 mm
858 x 592 x 660 mm 1 Folding Paper Transport
2 500-Sheet output bin 72 x241x219in.
Dimensions included as part of base model 184 x 612 x 555 mm
3 150-Sheet multipurpose feeder 12 500-Sheet Staple Finisher
Dimensions included as part of base model 5.9 x 21.5x 20.6 in.
150 x 546 x 523 mm
4 550-Sheet tray
Dimensions included as part of base model 13 Offset Stacker
4.2 x16.5x19.3 in.
5 550-Sheet Tray 107 x 420 x 489 mm
6.4 x231x25.6in.
163 x 587 x 649 mm 14 1250-Sheet Staple 2/3 Hole Punch
Finisher
6 2 x 550-Sheet Tray 392 x 22.6 X 24.0 in.
12.4 x 231 x 25.6 in. 995 x 575 x 610 mm
314 x 587 x 649 mm
15 2250-Sheet Booklet Staple 2/3 Hole
7 2000-Sheet andem Tray - Letter Punch Finisher
12.4 x 231 x25.6in. 392 % 25.6 x 241 in.
314 X 587 x 649 mm 995 x 650 x 613 mm
8 Cabinet
97 x231x 260 in. - Standard
247 x 587 x 660 mm )
. ) - Optional
9 1500-Sheet High-Capacity Tray

11.4 x13.5 x 21.4 in.
290 x 342 x 545 mm

You can install one 550-Sheet tray or one Special media tray.

You can install one 2x550-Sheet tray, one 2,000-Sheet tandem tray or one Cabinet, but you must also install one 550-Sheet tray or Special media tray above it.

You can install one 1,500-Sheet high-capacity tray, but you must install one 2x550-Sheet tray or one 2,000-Sheet tandem tray beside it.

You can install one 500-Sheet staple finisher, one Offset stacker or one Folding paper transport unit.

You can install one Hole punch kit for 500-Sheet staple finisher, but you must install it with a 500-Sheet staple finisher 2025. MFPs manufactured prior to May 2025 need a top rear cover to
complete installation. The Hole punch kit requires firmware version 25 or later.

You can install one 1,250-Sheet staple hole punch finisher, one 1,250-Sheet staple finisher, or one 2,250-Sheet booklet staple hole punch finisher, but you must also install a Paper transport unit
or Folding paper transport unit, one 550-Sheet tray, and one 2x550-Sheet tray or one 2,000-Sheet tandem tray or one Cabinet. The 1,250-Sheet staple finisher requires firmware version 25 or
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Product Specifications Lexmark CX963se

Printing

Display

Print Speed

Time to First Page

Print Resolution

Memory

Hard Disk

Recommended Monthly Page Volume
Maximum Monthly Duty Cycle
Copying

Copy Speed

Time to First Copy
Scanning

Scanner Type / ADF Scan
A4/Ltr Duplex Scan Speed
A4/Ltr Simplex Scan Speed
ADF Paper Input Capacity
Supplies 4

Laser Cartridge Yields
Imaging Unit Estimated Yield

Cartridge(s) Shipping with Product
Paper Handling

Included Paper Handling

Optional Paper Handling

Paper Input Capacity

Paper Output Capacity
Media Types Supported
Media Sizes Supported

General Information
Standard Ports

Optional Network Ports / Optional Local

Ports

Noise Level

Specified Operating Environment
Size / Weight

ENERGY STAR Typical Electricity
Consumption

Lexmark e-Task 10.1-inch (25.6 ¢cm) color touch screen
Up to: Black: 55 ppm ' (Letter) / Color: 55 ppm ' (Letter)
As fast as: Black: 7.1 seconds / Color: 8.2 seconds
Black: 1200 x 1200 dpi, 4800 Color Quality / Color: 4800 Color Quality, 1200 x 1200 dpi
Standard: 4 GB / Maximum: 4 GB
Intelligent Storage Drive included; Magnetic Hard Disk (optional)
7000 - 50000 pages 2
Up to: 270 000 pages per month 3

Up to: Black: 55 com ' (Letter) / Color: 55 com ' (Letter)
As fast as: Black: 8.5 seconds / Color: 9.5 seconds

Flatbed scanner with automatic document feeder / DADF (single pass Duplex)
Up to: Black: 240/240 sides per minute / Color: 240/240 sides per minute
Up to: Black: 120/120 sides per minute / Color: 120/120 sides per minute
Up to: 300 pages 20 Ib or 75 gsm bond

up to: 46,900 5-page Color (CMY) Cartridges / up to: 47,700 5-page Black Cartridge

Up to: 225,000 (black) and 250,000 (color) pages, based on 5 average letter/A4 size pages per print job and ~ 5% coverage for CS/CX96x,
CX83x, CX95x%, and MX95x printer series, or based on 3 average letter/A4 size pages per print job and ~ 5% coverage for all other printers

15,000 >-page Black Toner Cartridge 3, 12,000 5-page Color (CMY) Toner Cartridges ®

500-Sheet Output Bin, 550-Sheet Tray, 150-Sheet Multipurpose Feeder

2,250-Sheet Booklet Staple Hole Punch Finisher, 500-Sheet Staple Offset Finisher, Folding Paper Transport Unit, 1,250-Sheet Staple Hole
Punch Finisher, Offset Stacker, 1,500-Sheet High-Capacity Tray, Paper Transport Unit, 2000-Sheet Tandem Tray, Cabinet, 2 x 550-Sheet
Tray, 550-Sheet Tray

Up to: Standard: 700 pages 20 Ib or 75 gsm bond / Maximum: 4750 pages 20 Ib or 75 gsm bond
Up to: Standard: 500 pages 20 Ib or 75 gsm bond / Maximum: 2650 pages 20 |b or 75 gsm bond
Vinyl Labels, Labels, Card Stock, Plain Paper, Envelopes, Glossy Paper, Refer to the Paper & Specialty Media Guide

A6, Oficio, 12 x 18", 7 3/4 Envelope, JIS-B4, 9 Envelope, JIS-B5, A3, Ledger, A4, Legal, SRA3, A5, Hagaki Card, Letter, B5 Envelope, C4
Envelope, Statement, C5 Envelope, Executive, DL Envelope, Folio, 10 Envelope

Gigabit Ethernet (10/100/1000), Front USB 2.0 Specification Hi-Speed Certified port (Type A), 802.11a/b/g/n/ac + Apple iBeacon, USB 2.0
Specification Hi-Speed Certified (Type B)

MarkNet N8230 Fiber Ethernet Print Server / Internal 1284-B Bidirectional Parallel, Internal RS-232C serial

Operating: 51 dBA (Print) / 52 dBA (Copy) / 50 dBA (Scan)
Altitude: 0 - 2896 Meters (9,500 Feet) / Humidity: 15 to 80% Relative Humidity / Temperature: 10 to 32.2°C (50 to 90°F)
Hx W x D: 33.8 x23.3x26.0in. /1981 Ib.
TEC: 0.82 kilowatt-hours per week

All information is subject to change without notice. Lexmark is not liable for any errors or omissions.
1 Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information see: www.lexmark.com/ISOspeeds.
2 "Recommended Monthly Page Volume" is a range of pages that helps customers evaluate Lexmark’s product offerings based on the average number of pages customers plan to
print on the device each month. Lexmark recommends that the number of pages per month be within the stated range for optimum device performance, based on factors including:
supplies replacement intervals, paper loading intervals, speed, and typical customer usage. 3 "Maximum Monthly Duty Cycle" is defined as the maximum number of pages a device
could deliver in a month using a multishift operation. This metric provides a comparison of robustness in relation to other Lexmark printers and MFPs. 4 Product functions only with
replacement cartridges designed for use in a specific geographical region. See www.lexmark.com/regions for more details. > Average continuous black or continuous composite CMY
declared cartridge yield up to this number of standard pages in accordance with ISO/IEC 19798.

This is a Class A device according to international electromagnetic emissions standards (i.e. FCC Rules, EN 55022/EN 55032, etc.). Class A products are intended for use in non-residential/non-
domestic environments. Use of a Class A product in residential/domestic environments may cause interference to radio communications and require corrective measures.

©2026 Lexmark. All rights reserved.

Lexmark, the Lexmark logo and Unison are trademarks of Lexmark International, Inc., registered in the United States and/or other countries.

Apple and AirPrint are trademarks of Apple Inc., registered in the U.S. and other countries. MOPRIA®, the Mopria® Logo™ and the Mopria® Alliance logos

areregistered trademarks and service marks of Mopria Alliance, Inc. in the United States and other countries. Unauthorized use is strictly prohibited. ENERGY STAR and the ENERGY
STAR mark are registered trademarks owned by the U.S. Environmental Protection Agency. EPEAT® is a trademark of the Green Electronics Council in the United States and other
countries. All other trademarks are the property of their respective owners.

This product includes software developed by the OpenSSL Project for use in the Open SSL Toolkit (http://www.openssl.org/).

www.xerox.com/lexmarkprinters

01/26 TSK-8342 C96BR-01UA
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Thank you for the opportunity to submit our proposal and be considered as your
partner for the lease, service, and support of your multifunction device (MFD) fleet.

SumnerOne is distinguished by our unwavering commitment to customer service,
operational flexibility, and long-term financial stability. We understand that every
organization has unique requirements, and we are dedicated to delivering a tailored
managed print solution that aligns with your operational goals, budget, and service
expectations.

We appreciate your consideration and look forward to the opportunity to build a long-
term partnership based on exceptional service, responsiveness, and measurable value.

What This Means for the City:

* Personalized Solutions across all Interactions— We customize our approach to align
with your organization’s goals, from special service requirements and cross-industry
solutions to access to our overflow print center, we are nimble.

* Access to Vetted Cooperative Contracts — SumnerOne leverages multiple cooperative
purchasing agreements that are fully vetted, listed on the state contract, and compliant with
all cooperative and GPO mandates, ensuring a streamlined and cost-effective procurement
process.

* Family-Owned & Locally Invested — As a long time Missouri-based, family-owned
business, we prioritize agility, responsiveness, and community support.

* Independent & Best-in-Class Technology — We offer top-tier solutions from Konica
Minolta, Kyocera, Canon, HP, Papercut, and more - ensuring you get the right fit, not a one-
size-fits-all approach.

* Transparent & Tailored Billing — Customized invoices for both lease and service ensure
clarity and convenience.

* Ongoing Optimization — We collaborate with the city throughout the contract to
reposition devices as needed, maximizing efficiency and extending device lifespan.

* Financial Strength & Flexible Leasing — We provide in-house leasing with custom terms
to suit your budget and operational needs, including coterminous additions and special
considerations.

SumnerOne is more than just a vendor— we’re a committed partner invested in the success of
the City of Emporia. We look forward to continuing our partnership.

Sincerely,
The Entire SumnerOne Team

Official Print Partner of:

EmpOria

PUBLIC SCHOOLS

EMPORIA STATE

UNIVERSITY

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299
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Every member of our
locally based,
experienced team is as
dedicated to your
satisfaction.

We can coordinate all of
your document
management needs, from
copiers and printers to
document storage and
security

No one can make finding and leasing equipment easier. We own our
own leases, so there are never hidden fees or surprise charges, and
upgrading is straightforward and hassle-free.

If anything goes wrong, call us and we will be there. Our uptime
guarantees are the best in the industry.

From community service to sustainability efforts, we know that our
people and our efforts can make a difference.

Welcome to the one place where everything works. e www.SumnerOne.com e 913.599.0299 . .
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Bud Sumner starts with AB Dick as

service technician.

1945

Bud returns to AB Dick after WWII

and becomes Regional Sales Manager.

1955

Bud buys AB Dick Products
of STL, Inc.

1972

Sumner Group Leasing is formed.

1981

Sumner Group, Inc. established as
corporate office in St. Louis.

1988

Greater Kansas City Area office
established.

1995

Columbia, MO office established.

2016

Highland, IL office established.

2017

Sumner Group, Inc. rebranded to
SumnerOne. CBS, Western Imaging,
and KKOS join the SumnerOne family.

2018

Drake Systems joins the SumnerOne
family.

Welcome to the one place where everything works. e www.SumnerOne.com

From mimeographs, to faxes,
to today’s digital age, we’ve
been there.

Albert Blake Dick bought patents from Thomas Edison in
the 1880s and started a printing revolution in the form of
the mimeograph. Printing using the accessible “mimeo”
machine quickly became very popular.

Print technology dealerships sprang up around the
country to serve businesses. Under Bud’s leadership, the
St. Louis arm of A.B. Dick grew 15-fold.

Here at SumnerOne, we’ve never bet our future on
technology itself. If we had, we would be as obsolete as
the mimeo. As our clients’ needs have evolved, so have
we.

Today, we support all aspects of digital document
technology, production printing, and information security
and collaboration.

We're constantly looking for new ways to help you share
your ideas, whether they’re captured on a printed
document or hosted on a secure cloud.

to exceed your expectations by doing whatever it takes
to ensure you’re always getting the most from your
investments in printing, IT, and document technology.

O 913.599.0299
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-E-' Turbo Charged Cooperative Pricing

SumnerOne is uniquely positioned as an independent dealership to offer multiple
different brands and take advantage of established cooperative contracts for each.

That can provide the city with the piece of mind that all recommendations come
with the best pricing we can offer through vetted GPO contracts.

™

Sourcewell Ta

\
Association of Educational

PURCHASING AGENCIES ———

GREENBUSH

THE EDUCATION SERVICE CENTER

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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HE N T
amm  Irueln-House Leasing — One Source

O 2 W

It is standard in our industry for dealers, no matter
how large or who is listed at the top of the
agreement, to fund all their leases through a third-
party financial institution. We don’t do that.

SumnerOne has managed our own leases for more
than 40 years. This provides our clients with a safer
choice when compared to third-party leasing. We
offer the accountability, support, and flexibility that
your organization deserves.

When you choose SumnerOne, you can rest easy
knowing the same company that leases the solution
to you is also fully responsible for its performance
and your satisfaction.

SumnerOne

First Party Leasing

Accountability

Our clients benefit from knowing the same company they pay lease payments to is also the same company
that is responsible and accountable for its reliability and everyday performance.

Flexible Upgrade Options

Technology changes fast. You need to partner with a firm that can protect you from outdated technology and
allow you to upgrade into equipment that best fits your needs.
No Surprise Fees

With SumnerOne, we’ll work with you to return your equipment at no cost within our leasing territory. Since
we hold the lease, your equipment is returned directly to our local warehouse.

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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SumnerOne’s True In-House Leasing means that the City of Emporia will only receive one single
monthly invoice, bundling lease contract payables with maintenance contract service payables.

Invoice will be sorted by model first, then information such as Equipment ID, SN, and

Address/location, and usage in the period will be listed under each model.

A group summary of payables by location can be added at the bottom of each invoice, that
separates the invoice by city location if requested. We regularly create customized billing
spreadsheets to suit our client’s requests.

All contract and invoicing terms outlined in this RFP are acceptable through negotiation. No

exceptions are being presented. The City retains ownership of all internal storage media for

devices at Police, Court Services, and Fire Department upon removal or contract end.

Ny | CONTRACT INVOICE
“giede Invoice Number: : 4200694
- n
S U M N E R O N E Invoice Date:: 02/17/2025
- Invoice Total:
8030 Flint Bldg 26, Lenexa, KS 66214 |$13.752.2200 | SumnerOne.com -
Balance Due: [ ]
Please Remit Payment to: P.O.Box 5180 St. Louis, MO 63139-0180 Account No: 5pEm
Bill To: TAB-USA LLC Customer: TAB-USA LLC
1501 Shepherd Rd 1501 Shepherd Rd
Liberty, MO 64068 Liberty, MO 64068
us
PLEASE DETACH THIS PORTION AND RETURN WITH PAYMENT
Account No Invoice Number: Due Date Invoice Total Balance Due
S0TLO3 4200694 03/19/2025 -
Contract Number Contact Contract Amount P.0. Number Start Date Payment Terms
S1CN32428-01 - 05/16/2024 Net 30
Contract Remarks
Summary:
Contract base rate charge for the 02/16/2025 to 03/15/2025 billing period -l
Contract overage charge for the 11/16/2024 to 02/15/2025 overage period [ ||
*sum of equipment base charges **See overage details below -
Detail:
Equi| [ under this
Kyocera/TA-4054CIL
Number Serial Number Base Charge  Location
KC13113 1973X10359 [ ] TAB-USA LLC 1501 Shepherd Rd
Liberty, MO 64068
Suite 105 front door
Meter Type Meter Group Begin Meter End Meter Credits Total Covered Billable Rate. Overage
Color Color 3,041 2,252 1,500 752 - -
B\W BiW 4,415 2,372 7,500 (] | ] [ ]
Would you like to pay via ach? Centact us at accounting@sumnerone.com to get Invoice SubTotal -
started. How about receiving your invoices via email or accessing our online portal? S
Contact adminsupport@sumnerone.com today. Thank you for your business! :, —-—
Invoice Total | ]
Balance Due:
Page 1of1

Please Remit Payment to: SumnerOne P.O.Box 5180 St. Louis, MO 63139-0180

Welcome to the one piace wiiere everyuing woiks.

W7 www.oumnerune.com

W Y135.599.Us9Y
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Neutralizing Your Carbon Footprint

SumnerOne has partnered with PrintReleaf to empower businesses to replace their
paper consumption associated to print automatically by planting trees across a global
network of reforestation projects.

1,014,693,295

Our Global Reforestation Impact

Madagascar 60,662
121,768 Dominican Republic 25,333
Mexico 13,874
USA - California 7,695
Ireland 4,578
France 4,001
“ . Tanzania 3,047
= prinfreleaf. USA - South Dakota 1,631
India 580
Authorized Channel Partner Canada 298
Brazil 69
Total Trees 121,768

* One tree is planted for every 8,333
pages printed (one adult tree
typically yields 8,333 sheets of
paper) - e

 Control your reforestation ' Illlllllll_
location(s) via your PrintReleaf
Dashboard and receive updates on
your continued impact.

* New jobs added in communities where reforestation occurs

e Automated marketing of your contribution to social media channels

. [] Madsases

* End-to-end automation for the entire offering 0
HEER
Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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clean 22

lanet !
P PROGRAM =

HP Planet Partners is our
repurpose and recycling program
for HP end-of-life equipment and

printing supplies. Once you’re
done with your HP products, we
can help repurpose or recycle
them.

‘; ECO footPRINT"
‘\ TONER RECYCLING PROGRAM

Welcome to the one place where everything works. @ www.SumnerOne.com

Konica Minolta’s Clean Planet
Program ensures a simple and
convenient, yet reliable and
environmentally sound disposal of
toner cartridges and bottles, imaging
units, waste toner bottles, developer
units and drums —and make a
valuable contribution towards the
protection of our environment!

4%
o

A

HP PLANET PARTNERS

Kyocera’s ECO footPRINT™ Toner
Recycling Program sponsors the
program at no cost to customers.
It’s their way of saying thank you for
helping us uphold our commitment
to working in harmony with our
environment.

O 913.599.0299
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" Our Independence Means Your Freedom

Canon

$14.3M Top 10% 18th
(APP Dealer- Top 25
Dealers 5+ years)
Konica Minolta SOM gth 19th
3rd
Kyocera (#1 largest Kyocera
(Platinum Dealer) >15M Lst Independent

Dealership in USA)

Our decades-long commitment to fielding the strongest multi-vendor
service team in the region means you have the freedom to adopt
innovative technologies from different manufacturers without
sacrificing a stable and responsive service relationship.

Canon & KONICA MINOLTA ) KYOCERA Xerox @)
Duplo FP° [.c.. Printware
Ui, COLEX MUTOH newline

||||||||||||||||| Create. Collaborate.

|
__Jiof |

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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“a We're part of the daily fabric of our community.

SumnerOne is active in our
community with a longstanding
history of giving back to
organizations through fundraisers
and volunteering.

By partnering with SumnerOne,
you can rest assured that you're
working with an organization that
is locally owned, that is
headquartered here, and is
committed to giving back to our

community.

% Big Brothers
Big Sisters.

-

NOAH’S PROJECT

Parkinson's
Foundation

ﬂﬁﬁﬁ

Giving the Basics

Lakemary

th '
¢ fo  romuemruwe Bredk T hr aGh

FOR SOCIAL RESPONSIBILITY

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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G )

Printers & Copiers Multifunction Printers Enterprise Content
Management

Managed Print Services Large Format Printers & Mailing Solutions
Scanners

‘= 3 0

Managed Voice Services IT Security Remote Work Solutions

@ age (@]

Disaster Recovery Production Print Solutions Interactive Boards
Welcome to the one place where everything works. () www.SumnerOne.com O 913.599.0299 B B
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SumnerOne is a service organization first—that’s why we are proud to have
the largest and most experienced service team in the state of Kansas.

With 40+ highly trained technicians in the area, we can ensure that service requests
are answered promptly and return calls are minimized.

To prevent extended downtime, technicians carry common parts and supplies in
their vehicle. Rarely do they need to come back to the warehouse to grab a part to
resolve a service ticket.

SumnerOne has a multi-million parts and supplies warehouse in KC & Wichita and
part drops throughout the city. SumnerOne does not have to order parts and
supplies on an as-needed basis.

If a device requires MAJOR corrective
maintenance, or meets call-back
criteria, the call will then .
be escalated to a field service SumnerOne KS Service Stats
supervisor. If the device still cannot be 2025:

repaired at your location,
then we will bring your device back to

our facility and a loaner device that is 12,543 4 Hour 91% first

: . Avr. 94% NPS
like for like or In-person e call

better will be installed until your device service efficiency

can be fully repaired. If your device
cannot be repaired,

then the loaner device will become a
permanent swap. This procedure is
listed on our maintenance agreement
contract under our “no-lemon
guarantee”.

calls Time

**|f standard maintenance SLAs are not
acceptable to the city, SumnerOne will
work with Emporia to tailor terms and
conditions to fit the city’s specific
requirements.**

HE N

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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Local Inventory & Supplies Keeps You Up and Running

SumnerOne has allocated a multimillion-dollar investment in
equipment, components, and supplies distributed throughout
six regional warehouses, to ensure prompt support for your
business operations and minimize downtime.

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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SumnerOne will have staff members available to train city staff on hand at the initial installation covering basic
usage of equipment. SumnerOne will also customize handouts and/or posters to place with the devices for basic
usage, including how to login, release jobs and use basic functions at the device.

After the initial installation is completed, SumnerOne will have staff members available to train personnelin a
group/webinar or auditorium setting. These can be scheduled over multiple days throughout the city with multiple
sessions throughout the week. In addition to specific requests, these training sessions will cover:

e Power switch locations and usage

e Correctly logging into the device

e Understanding prompts for placement of documents

e Correct use of touch screen

* How to handle a misfeed

¢ How to restart/reset MFP How to clear paper jams

e How to submit a repair request to SumnerOne

e How to print from the driver, including common driver settings

¢ Understanding the basic features used in document and job creation
e Understanding the use of any finishing options available

e Additional questions asked by staff will be handled at the time of training

Andrew Zurrow
Equipment Trainer
30+ Year Experience
in Industry

This training usually lasts approximately 30 minutes depending on the number of operators. Ongoing training(s)
related to usage of the devices are covered for the duration of your contract.

Additional training resources will be made available to the city in the form of written handouts, online training
videos, dashboard FAQ, etc. SumnerOne will work with the city to customize training materials in any of the
above mediums.

HOW-TO VIDEOS HOW-TO VIDEOS HOW-TO VIDEOS
How to Troubleshoot How to Print Envelopes on a How to Set up Account
Printing Errors on Konica Canon imageRUNNER Codes on a Konica Minolta
Minolta BizHub Printer Advance Series Bizhub
HEN
Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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. . e Service Call Procedures

O So, you want to place a service call?

Service needs never come at opportune times, it’s our goal to
make sure that your staff knows how to contact our service team,
and most importantly, that they are up and working as quick as
possible.

Each city device is equipped with a SumnerOne tag that the city
staff will need to reference when requesting service. It is located
on a SumnerOne sticker beginning with “KS #####".

Referencing this ID number when requesting service matches
your device in our system. Our team will dispatch the technician
to the appropriate location and make notes regarding the service
request for future information.

There are several simple ways that city staff can request service
on their equipment. They are listed below:

By phone: City employees may place a service call
at 888.253.0299, which will connect them to one of
our local KS dispatch members on the 1t or 2
ring.

O ur d |S patc h te am |S | n Ka Nnsas an d t h e C|ty Delivering market leading customer satisfaction for

service, parts and general information about your

i i i i equipment starts with our Local Dispatch Team.
employee will be speaking with a local person right Sl b Ll el
from the beginning of the call.

By email: City employees may contact our dispatch team via email, at
ksservice@sumnerone.com. This inbox is monitored by our local dispatch team. Upon receipt,
they will place your call immediately and reply to the employee that their call has been placed.

Online: City employees may also place a service call through our website at
sumnerone.com/contact-us, select “Service Request” and fill out the following form. The
employee filling out this form will get an email confirming that the call has been placed.

|
HE N
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- = - Running out of toner in the '
middle of a print job stinks— ‘ ‘

that’s why SumnerOne uses:

Predictive
s InSight

Predictive InSight is a data collection agent designed for our industry that gathers real time stats like
page counts, service alerts, and consumable levels on a per-machine basis.

Each city device will have its own page on the Predictive InSight platform that lists other key
information such as equipment model, location, and local contact person.

Predictive InSight utilizes a learning algorithm that anticipates how many days to empty a toner is
based on historical usage, ensuring that replenishment is sent out right on time.

Device ID 1 Request Threshold Override Mono Small 93,276
-_E Discovery Date May &, 2024 10:26:29 AM E-Auto Equipment ID 237822 Color Small 12131
: E: Last Updated Q Mar 3, 2025 4:08:12 PM E-Auto Equipment Number KC7521 Total Small 205407
-_ Serial Number 3AP02537 E-Auto Location Notes LEGAL suite 220 Mona Large 109
— ‘ IP Address 10642423 E-Auto Ship To Location Color Large T4
Hostname CanonA8DEAG E-Auto Contract Type COLOR BASE 5/1 Total Large 83
— MAC Address T438BTABD6EAR E-Auto Billing Code Full Coverage With Toner Drums Mono (A4-equivalent) 93494
Asset Number KC7521 E-Auto Exclude Meters Color (A4-equivalent) 113,559
[2 iR ADVANCE DX C5750i Sticker Number ? E-Auto Contact Name Sheri Lautt Total (A%-equivalent) 207053
(Canon) MIB Description IR-ADV (5750 E-Auto Contact Phone 913-340-5750 Mono Pages 93,385
Firmware 210 Supplies Network Opt Out Color Pages 112,845
Location AN=KC7521 Third Party Supplier Total Pages 206,230
Manufacturer Canon Scans 18,324
Model iR ADVANCE DX (5750i (Auto-set) Engine Cycles 20630
SKU 4301C002AA Last Updated Mar 3, 2025 2.07:12 AM
Monitor Status Fully enabled (managed consumables)
Zone [ New Devices
Delivery Location & S0TGE
Consumable Key User [As per zone] There are no current alerts for this device.
Comment
Current Consumables
Description Type Color Current Level Est. Days Left  Est. Pages Left Last Updated
| 2 2 2 2
Canon GPR-55 Black Toner  Toner MBack N | 9% 321 46,623 Mar 3, 2025 4:08:12 PM
Canon GPR-55 Gyan Toner Toner Cyan T ] 87% 939 153,450 Mar 3, 2025 £:08:12 PM
Canon GPR-55 Magenta Toner Toner B Magenta [N | 5% 1457 222,850 Mar 3,2025 4.08:12 PM
Canon GPR-55 Yellow Toner  Toner Yelow [ ] 1%® 12 1614 Mar 3,2025 3:08:12 PM
Waste Toner Woaste Collector Nocolor [N | 64% 2424 322,960 Mar 3,2025 4:08:12 PM
Black Drum Unit Imaging Drum I Black - 991 132,20 Mar 3, 2025 40812 PM
Cyan Drum Unit Imaging Drum Cyan [ 4999 666105 Mar 3, 2025 £:08:12 PM
Magenta Drum Unit Imaging Drum Bl Magenta [ | -5% 6,868 515,053 Mar 3, 2025 4:08:12 PM
Yellow Drum Unit Imaging Drum Yellow [ T | &2% 4696 625,735 Mar 3, 2025 £.08:12 PM
Fuser Unit Fuser Nocolor | ] 31% 670 89390 Mar 3,2025 40812 PM
ADF Maintenance Kit Maintenance Kit Nocolor [N | 81% 6,135 817452 Mar 3,2025 40812 PM

Welcome to the one place where everything works.

@ www.SumnerOne.com
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SumnerOne will work with the City of Emporia
procurement and technology departments to confirm
the specific configurations of each model to be
installed throughout the city and submit final contract
for approval.

. Equipment Procurement:

o  Once the contract is executed, SumnerOne
will place the complete order for
equipment with the manufacturer.
Anticipated arrival less than 3 weeks.

Pre-installation planning:

o  Meet with the city’s deployment team to
understand policies, network
requirements, building layouts, key
contacts, necessary software updates and
customize any desired settings, etc.

o Develop and present a detailed plan outlining timelines while taking city requirements into
consideration.

o Allocate appropriate resources for the installation including delivery vehicles, moving equipment,
delivery team, training personnel, etc.

o  Work with the city’s team on developing implementation schedule. Receive final approval from
the city.

Equipment Staging and Preparation:

o Setup, configure and test all equipment at our local facility prior to deployment. Preconfigured
settings agreed to during the preinstallation meeting will be set up at this time. (Network
information, card readers, etc.)

o Technical installation meeting identifying device settings to ensure minimal downtime during
implementation.

Delivery Procedure:

o Communicate with key personnel and end users at locations to confirm delivery in advance.

o Deploy a team of trained technicians to install the new copiers at designated locations throughout
the city.

o Deploy certified remote technicians to assist with network implementation/PaperCutMF
connectivity.

o Provide on-site training for staff on how to use the new copiers effectively and troubleshoot
common issues.

Post Delivery:
o Provide ongoing maintenance and support to ensure optimal performance of the new devices.
o Monitor and automatically replenish toner as required by the city through Predictive Insights.
o Maintain the terms and conditions of the contract for the term of the agreement.

|
HEN
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Below dates are under the assumption that the bid
is awarded in July 2026:

e July 2026

o

O
o

Optional demo of equipment and tour
of SumnerOne facilities.

Contract negotiation.

Equipment orders placed

e  August 2026

O
o
@]

Preinstallation meeting

Present Installation plan to city
Receipt of equipment from
manufacturer.

Equipment setup at SumnerOne.

Install testing device at city, if requested.

e September 2026

o O O

o

o

Completion of equipment configuration
Server/software updates at city
Validate successful test device
configuration/settings

Equipment Implementation/ Removal of
old devices.

Data destruction of old devices.

e September/Ongoing 2026:

o

o O O O

Welcome to the one place where everything works. @ www.SumnerOne.com

Coordinate and complete initial training
to city staff

Device moves

End user training

Fleet optimization

Quarterly Business Reviews, including
uptime calculation and service concern.
(Service credits are issued on a case-by-
case basis)

O 913.599.0299
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Total Payment Breakdown

8 — Kyocera MZ4001ci

All devices - Dual Scan, Dual 500 Sheet Paper Trays, 1,000 Sheet Finisher, Analog Fax,
OCR with searchable PDF, Microsoft Compatibility, Kyocera Cloud & Print Services

$145.79 per month per device

2 — Kyocera MZ6001ci

All devices - Dual Scan, Dual 1,500 Sheet Paper Trays, 1,000 Sheet Finisher, Analog Fax,
OCR with searchable PDF, Microsoft Compatibility, Kyocera Cloud & Print Services

$165.40 per month per device
N
o) |

Welcome to the one place where everything works. @ www.SumnerOne.com e 913.599.0299 . .
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Total Payment Breakdown

60 Month Lease:
$1,499 per month

Maintenance:

B/W Cost per copy Rate $.0039 per B/W print/copy

Color Cost per copy Rate $.03 per color print/copy

9.4 Pricing for Additional Devices

SumnerOne confirms that the equipment pricing, discount structure, and service rates
proposed in this response will remain available for additional devices added during
the first 36 months of the agreement.

The pricing provided in this proposal is based on a 60-month lease term. If additional
devices are added after the initial installation but are required to co-terminate with
the original lease end date, the remaining lease term will be shorter than 60 months.
SumnerOne will work collaboratively with The City of Emporia to provide the most
cost-effective financing option available for any equipment additions while
maintaining the pricing and discount levels established in this proposal.

|
HE N
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60-Month Total Cost of Ownership

$89,940

60-Mo. Equipment Lease

Device

MZ4001ci (40 ppm Color)

MZ6001ci (60 ppm Color)

TOTAL FLEET (10 Devices)

Type

Black & White

Color

TOTAL SERVICE (EST.)

$39,510*

60-Mo. Est. Service

Qty

Rate

$0.0039

$0.0300

Monthly Rate

$145.79

$165.40

Est. Mo.
Volume

15,000 pages

20,000 pages

$129,450*

60-Mo. Total TCO

Mo. Subtotal

$1,166.32

$330.80

$1,499/mo.

Est. Mo. Cost

$58.50

$600.00

$658.50/mo.

60-Mo. Cost

$69,979

$19,848

$89,940

60-Mo. Cost

$3,510

$36,000

$39,510

* Service costs are variable and depend on actual print volumes. Estimated volumes shown are illustrative

(15,000 B/W + 20,000 color pages/month). All lease and maintenance terms subject to final contract.

In-House Leasing. Local Service. 70 Years of Partnership.

SumnerOne provides direct in-house leasing and Kyocera-certified service support throughout
the full contract term — no third parties, no handoffs.



Douglas County Kansas

 Starla Jones
* softwareadmin@dgcoks.gov
e 785-832-5180

* 75 Kyocera Managed Devices

* PaperCut MF Software

DOUGLAS

* Partner since Spring 2025 C?AHSNA;I‘Y
City Of Lawrence ¢ LAY
*  Michelle Ferguson © Qg\

e 20+ Konica Minolta Managed Devices

* PaperCut MF Software #
* Laserfiche Software

* Partner 10+ Years

A
* mferguson@lawrenceks.org I~ \ :
v \s

OVERLAND

City of Overland Park

* Shawna Holtgrew
* Shawna.holtgrew@opkansas.org
e 913-895-6070
e 20+ Konica Minolta Managed Devices
* Partner 15+ Years

City of Leawood

* Dylan Gentry- IT Director )k
 dgentry@leawood.org
«  913-339-6700 CITYof
* 30+ Kyocera Managed Devices l\e/aWOO d
* Partner since Spring 2024
H
HENR
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Kansas City Missouri Public Schonls

e Ashley Blue-Director of Purchasing
 ablue@kcpublicschools.org

* 150+ Kyocera MFPs KANSAS CITY

e Konica Minolta Production
* PaperCut MF Software
* Partner since 2024

Shawnee Mission Public Schools

* Reed Beebe- Purchasing Manager
* ReedBeebe@smsd.org
 913-993-6475

* Drew Lane- Director of Information Technology

* DrewlLane@smsd.org
e 220+ Konica Minolta MFPs
*  PaperCut MF Software
*  SumnerOne Managed Offsite Print Center
* Partner since 2024

Shawnee Heights USD 450

e Blair Anderson — Technology Director
* andersonb@usd450.net
e 785-730-5021

* 45+ Kyocera MFPs

*  PaperCut MF Software

* Partner since 2017

Welcome to the one place where everything works. @ www.SumnerOne.com
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O 913.599.0299

N i SHAWNEE
Y HEIGHTS

UNIFIED SCHOOL
DISTRICT 450
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Kansas City Kansas Public Schools
*  Wayne Correll-Director of Purchasing id
Wayne.correll@kckps.org !
* 160+ Konica Minolta MFPs .
* Konica Minolta and Kyocera Production AN
Z T T

* HP Latex Large Format

«  Partner for 20+ Years KANSAS CITY
KANSAS

PUBLIC SCHOOLS

Metropolitan Community College

* Ryan Acklin-Director of Systems Infrastructure
* Ryan.acklin@mcckc.edu
e 816-604-1312

150+ Konica Minolta MFPs

* PaperCut MF Software

* Konica Minolta and Canon Production

e Canon Wide Format

* Partner for 20+ Years

METROPOLITAN
COMMUNITY COLLEGE

Lawrence Public Schools

*  Paula Murrish-Director of Facilities and Operations
e pmurrish@usd497.org
e 785-330-2706

e 100+ Konica Minolta MFPs

e PaperCut MF Software q;
* Konica Minolta, Canon and Kyocera Production
* HP Latex Large Format Printers @ LﬁWRSEhNICE
*  Partner since 2019 - ublic Schools

|
e} |
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¢ A few more of our Local District Partners

EmpOria =
PUBLIC SCHOOLS L{
¢
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N R
c’E"“ENl:n—:rsu::E. MI‘—‘"EDU

o Sals"
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ARN < CREATE * ADAPT * SUCCEED
SCHOOL DISTRICT '
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PAOLA

USD 368

ARCHIE

R-V School District
"Learning for Life"

< i S Y
S SHAWNEE SMITHVILLE
N\ Y HEIGHTS ( ) (‘@
' Ul\[l)lllg'|E'||:Q)|Cle|.(5)(§)L % 'E-{' School Dist:ct
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* A Few of Our Higher-Education Partners

MIDAMERICA

NAZARENE UNIVERSITY

JOHNSON COUNTY
COMMUNITY COLLEGE

4
SAINT LOUIS
UNIVERSITY.

S

Kansas City Kansas
Community College

KANSAS STATE

UNIVERSITY

N 7z
AT
&
/ ' = \(;
W
FORT HAYS STATE
UNIVERSITY

41 St. Louis
_/1C: Community

College

LINDERWOOD

Washington University in St.Louis
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" SUMNER ONE

Welcome to the one place where everything works.

|
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The sky’s the limit

EvolutionNext is our follow up to the Evolution Series. With award-winning reliability, advanced
security, and versatile finishing options, our sustainable design will help your business thrive.

‘_A_él

TASKalfa MZ4001ci

A3 color copy, print, scan, and
optional fax in 1 device

Cloud connectivity out of the box

Up to 40 ppm and up to 274 ipm

True 1200 x 1200 dpi with
advanced finishing ' KYOCERA




TASKalfa MZ4001ci

BASIC SPECIFICATIONS

Configuration: Color MFP - Print/Copy/Scan/Optional Fax
Speed: Letter: 40 ppm, Legal: 24 ppm, Ledger: 20 ppm
(print only)

Warm Up Time: 14.4 seconds or less

First Page Out:

Copy: 4.5 seconds BW, 5.9 seconds Color

Print: 5.1 seconds BW, 6.5 seconds Color

Display: 10.1" Color Touch Screen Control Panel
Memory/Hard Disk Drive:

4G RAM/ 256GB SSD Standard, 1TB HDD (option)
Duplex: Standard Stackless Duplex supports Statement
(5.5" x 8.5") to Ledger (12" x 18"), 16 |b. Bond - 142 Ib. Index
(60 — 256gsm)

Standard Output Tray: Statement — 12" x 18"/500-sheets;
up to 12" x 48" Banner (single sheet)

Electrical Requirements: 120V, 60Hz, 12A;

220-240V, 50/60Hz, 7.2A

Typical Electricity Consumption (TEC):

120V: .52 kWh/Week and 220V: .50 kWh/Week
Dimensions: 23.7" W x 26.1" D x 31.1" H

Weight: 209.4 Ibs

Maximum Monthly Duty Cycle: 150,000 Pages per Month

PAPER SUPPLY

Paper Capacity: Standard 1,150-sheets; Maximum 7,150-sheets
Standard Paper Sources: Dual 500-sheet Trays,

150-sheet MPT, Auto Selection/Switching

Standard Paper Size:

Tray 1 — 5.5" x 8.5" — 8.5" x 14" (statement to legal)

Tray 2 — 5.5" x 8.5" — 12" x 18", Custom Size

MPT: 5.5" x 8.5" — 12" x 18" (multiple); to 12" x 48" Banner
(single)

Optional Paper Sources:

PF-7140 Dual 500-sheet Tray Option - 5.5" x 8.5" — 12" x 18"
PF-7150 Dual 1,500-sheet Tray Option - 8.5" x 11"

PF-7120 3,000-sheet Large Capacity Tray Option - 8.5" x 11"

Paper Weight:

Trays/MPT: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)

Input Materials: Standard/Optional Trays: Plain, Bond,
Recycled, Preprinted, Vellum, Color, Pre-Punched, Thick, Thin,
High Quality, Letterhead, Envelope, Custom; MPT: Plain, Bond,
Recycled, Preprinted, Vellum, Color, Pre-Punched, Thick, Thin,
High Quality, Transparency (OHP), Coated, Index Tab, Label,
Letterhead, Envelope, Custom

SECURITY SPECIFICATIONS

Guarded Access: LDAP, IP Filtering, Secure Print Release,
SMTP Authentication, Create Encrypted PDF, Failed
Authentication Lockout, Card Authentication.

Protected Data Storage: SSD/HDD Overwrite, AES 256 Data
Storage Encryption, Trusted Platform Module, IEC-15408,
Common Criteria (validation pending), IEEE 2600 Certified,
HCD-PP Certified.

Secure Communication: TLS v1.3, SMB 3.1.1, HTTPS, ECDSA,
FIPS 140-3 Encryption, S/ MIME, IPSec with HCD-PP, IPPS
Printing (Over TLS), SCEP Certificated Enroliment, OCSP/CRL
Certificates, 802.1X Ethernet Certificates, SHA 2 384.

Advanced Management: 3 Preset Security Level
Configurations, Remote Management of Fleet, SNMP v3
Monitoring, SIEM/Syslog Monitoring, Secure Boot Check, Run
Time Integrity Checks, Allow List.

PRINT SPECIFICATION

Standard Controller: ARM Cortex-A53/1.6GHz

PCL6 (PCL XL/PCL 5c); PRESCRIBE, KPDL3 (PostScript3
compatible) AES Support, PDF, XPS/OpenXPS, PPML,
Microsoft WPP and Universal

PrintPrint Resolution: Up to 4800 x 1200 dpi

Fonts: 93 Fonts (PCL6), 136 Fonts (KPDL3), 4 Fonts (Calibri), 4
Fonts (Cambria), 1 Font Bitmap font, 79 Outline fonts

OS Compatibility: Windows: 10/11; Server 2016/Server 2019/
Server 2022/Server 2025; Mac OS X v10.0 or later; Chrome OS
Mobile Printing: Apple AirPrint®, Mopria®, Kyocera Cloud
Print and Scan (KCPS), KYOCERA Mobile Print, & KYOCERA
MyPanel

Interfaces: Standard: 1000 Base-T/100-Base-Tx/10BASE-T
(IPv6, IPv4, IPsec), 802.3az ready, High-Speed USB 3.0,
1000Base-T/100Base-Tx/10BASE-T (IPvé, IPv4, IPSec), IEEE
802.3az; Other Standard: USB 2.0 (Hi-Speed USB), USB 3.0
(Super-Speed USB)

Optional: IEEE 802.11a/b/g/n/ac (I1B-37 for 2.4/5GHz - IB-38
for 2.4GHz), 10/100/1000BaseTX (IB-53 for Dual NIC); IEEE
802.11b/g/n (IB-51 for Wireless LAN Interface (supports up to
328.1 feet)

Network Print and Supported Protocols: HTTPS, FTPS, SNMP
v1/v2¢/v3, Raw Port (Port 9100) TCP/IP, IPv4, IPv6, DHCP LPR,
DNS, WSD Scan/Print

Drivers: KX Driver, PCL Mini Driver, KPDL Mini Driver,
Network Fax Driver, TWAIN Driver, WIA Driver, Status Monitor,
Common Profile, Output to PDF, Security Watermark, Super
Resolution, Color Optimizer, MAC Driver, Chrome Print Driver,
Linux Driver, KX Driver with Distributed Printing,

Windows Inbox Driver, SANE Driver

Utilities: KYOCERA Net Viewer, KYOCERA Net Device
Manager, Quick Setup, KX PRESCRIBE Macro Generator,

ID Register, Software Management Service, Upgrade Studio,
Web Package Maker, Removal Tool, PDF Direct Print,
Command Center RX; Kyocera Net Manager (option)

SCAN SPECIFICATION

Scan Type: Color and Black & White Scanner

Scan Resolution: 600/400/300/200 dpi, 200 x 100 dpi,

200 x 400 dpi

File Formats: TIFF, JPEG, XPS, OpenXPS, PDF, Searchable PDF,
MS Office File

Connectivity/Supported Protocols: 10 BASE-T/100
BASE-TX/1000 BASE-T (IPv6, IPv4, IPSec) TCP/IP,

Hi-Speed USB 3.0

Scanning Functions: Scan-to-Folder (SMBv3), Scan-to-Email,
Scan-to-FTPS over TLS, Scan-to-USB, WSD Scan,
DSM/SANE Scan, TWAIN Scan, Specified Color Removal,
Border Erase, Preview, PDF Digital Signatures

Original Size: Up to 11" x 17" (Glass)

Drivers: TWAIN/WIA/DSM-SANE Driver/WSD Scan

OPTIONAL DOCUMENT PROCESSORS;
Acceptable Originals: 5.5" x 8.5" — 11" x 17"

DP-7150: Reverse Auto Document Processor/140-sheets
Speed: Simplex: 80 ipm; Duplex: 48 ipm (BW/Color)
Weight: Simplex: 13 Ib. Bond — 90 Ib. Index (35 — 160gsm)
Duplex: 16 Ib. — 32 |b. Bond (50 — 120gsm)

DP-7160: Dual Scan Document Processor/320-sheets
Speed: Simplex: 137 ipm; Duplex: 274 ipm (BW/Color)
Weights: Simplex: 13 Ib. Bond — 120 Ib. Index (35 — 220gsm)
Duplex: 16 Ib. — 120 Ib. Index (50 — 220gsm)

DP-7170 (with multi-feed and staple detection):

Dual Scan Document Processor/320-sheets

Speed: Simplex: 137 ipm; Duplex: 274 ipm (BW/Color)
Weights: Simplex: 13 Ib. Bond — 120 Ib. Index (35 — 220gsm)
Duplex: 16 Ib. — 120 Ib. Index (50 — 220gsm)

COPY SPECIFICATIONS

Copy Resolution: 600 x 600 dpi

Image Mode: Text, Photo, Text/Photo, Graphic/Map
Continuous Copy: 1 — 9,999

Additional Features: Auto Magnification, Auto Paper Select,
Combine Copy, Mirror Image, Rotate Copy, Border Erase,
Split Copy, Margin Shift, Page Number, Form Overlay,

Blank Page Skip, Specified Color Removal, Proof Copy,
Preview, ID Card Copy

Job Management: 1,000 User Codes, Job Build, Shortcut Keys,
Repeat Copy

Magnification/Zoom: Full Size, 4 Reduction, 4 Enlargement
Preset Ratios, 25 — 400% in 1% Step Increments

Document Box: Custom/Job/USB Drive Box, Fax Box
(w/option)

OPTIONAL FAX SPECIFICATIONS

Fax Type: Fax System (option)

Type/Data Compression: G3 Fax/MMR, MR, MH, IBIG
Ti ission Speed/Modem Speed: Less than

3 seconds/33.6 Kbps

Fax Memory: Standard 170 MB

Driver: Network Fax Driver

Fax Functions: Network Fax, Duplex Transmission and
Reception, Encrypted Transmission and Reception,
Polling Transmission and Reception, Broadcast,

Fax Server Integration, Fax Dedicated Paper Feed Tray,
Fax Forwarding to email or file

SOLUTIONS AND SERVICES

Remote Management

Kyocera Fleet Services ready! A highly secure cloud-based
monitoring solution that offers real-time visibility into your
fleet. Optimize device uptime and be notified when to
replenish supplies. Streamline billing with seamless 3rd party
application integration, allowing you to focus solely on

your business.

Printing Software
Cost Control & Security
Cloud & Mobile

Printer Management

Content Services

Scan & Connect

Intelligent Process Automation
Enterprise Content Management

IT Solutions

Technology Solutions

Including solutions for Cloud and Data Centers
Network Infrastructure

Cybersecurity Solutions

Collaboration Solutions

Consulting Services

Including IT Health Check

CIO as a Service

Healthcare Compliance
Backup and Recovery Planning

Professional Services

Including Design and Architecture
Project Implementation

Project Management

Managed Services
Including Help Desk Services
Retainer Services and On-site Support

Cloud Ready Services:
Kyocera Cloud Capture (KCC), Kyocera Cloud Information
Manager (KCIM), Kyocera Cloud Print and Scan (KCPS)
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TASKalfa MZ4001ci

Output & Finishing Options;

OPTIONAL 250 SHEET INNER SHIFT TRAY JS-7110
Stack Capacity: 250-sheets

Paper Size: 8.5" x 11" — 11" x 17"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)

OPTIONAL 500 SHEET INTERNAL FINISHER DF-7100,
Stack/Staple Capacity: 500-sheets/50-sheets

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Front: 1 Staple,

Edge: 1 Staple, Face: 2 Staples

Optional Punch: PH-7100 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 |b. Index
Dimensions: 19.4" W x 21" D x 6.9" H

OPTIONAL 1,000 SHEET FINISHER DF-7120,
Stack/Staple Capacity: Main Tray: 1,000-sheets/50-sheets
(up to 24 Ib. Bond [90gsm])

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 |b. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 Ib. Index
(52 — 300gsm)

Dimensions: 21.6" W x 24.4" D x 41.3" H

OPTIONAL 4,000 SHEET FINISHER DF-7140,
Stack/Staple Capacity: Main Tray (A): 4,000-sheets;
Sub Tray (B): 200-sheets/65-sheets (up to 24 Ib. Bond
[90gsml)

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit, Supports
5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 Ib. Index
Dimensions: 29" W x 26" D x 42" H

Optional Booklet Folder/Trifold Unit BF-730: (DF-7140)
Booklet Folder: supports 8.5" x 11", 8.5" x 14", 11" x 17"

Fold Booklet (staple): 16 Ib. — 24 |b. Bond (60 — 90gsm)
20-sheets; 25 Ib. — 28 |b. Bond (91 — 105gsm) 13-sheets;
Higher than 28 Ib. Bond (Higher than 105 gsm) 1-sheet

Fold Booklet (no staple): 16 |b. — 24 Ib. Bond (60 — 90gsm)
5-sheets; 25 Ib. Bond — 72 Ib. Index (91 — 120gsm) 3-sheets;
32 |b. Bond — 110 Ib. Cover (121 — 256gsm) 1-sheet

Trifold: supports 8.5" x 11" only: 16 Ib. — 24 |b. Bond

(60 — 90gsm) 5-sheets; 25 |b. Bond — 72 Ib. Index

(91 — 120gsm) 3-sheets

Optional Multi-Bin Mailbox MT-730(B): (DF-7140)

7 Trays; supports: 16 Ib. Bond — 90 Ib. Index (60 — 163gsm);
Stack Capacity per bin: 100-sheets: 5.5" x 8.5", 8.5" x 11";
50-sheets: 8.5" x 14", 11" x 17"

OPTIONAL 4,000 SHEET FINISHER DF-71504
Stack/Staple Capacity: Main Tray (A): 4,000-sheets;
Sub Tray (B): 200-sheets/100-sheets (up to 20 Ib. Bond
[80gsm])

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 |b. Index
(52 — 300gsm)

Dimensions: 29" W x 26" D x 42" H

Optional Booklet Folder/Trifold Unit BF-9100: (DF-7150)
Booklet Folder: supports 8.5" x 11", 8.5" x 14", 11" x 17"

Fold Booklet (staple): 14 |Ib. — 24 Ib. Bond (52 — 90gsm)
20-sheets; 25 Ib. — 28 |b. Bond (91 — 105gsm) 13-sheets;
Higher than 28 Ib. Bond (Higher than 105gsm) 1-sheet

Fold Booklet (no staple): 14 Ib. — 24 Ib. Bond (52 — 90gsm)

5-sheets; 24 |b. Bond — 28 Ib. Index (91 — 105gsm) 3-sheets;
28 Ib. Bond — 140 Ib. Index (106 — 256gsm) 1-sheet

Trifold: supports 8.5" x 11" only: 14 |b. — 24 |b. Bond

(52 — 90gsm) 5-sheets; 25 Ib. Bond — 28 Ib. Index

(91 — 105gsm) 3-sheets

ADDITIONAL OPTIONS

AK-7110 Bridge Unit Attachment Kit, JS-7100 Job Separator,
HD-16 Large Capacity HDD (1TB), Banner Guide 10, Internet
Fax Kit (A), Card Authentication Kit (B) Dual NIC (IB-53),
Extended Range Wireless LAN NIC (IB-51), Thin Print option
(UG-33), Printer Emulation option (UG-34), DT-730(B)
Document Tray, Scan Extension Kit (A) for Text

Searchable PDF; MS Office File, Keyboard Holder 10,
Numeric Keypad (NK-7130), Cabinet Stand, EFI Printing
System 17 - Fiery Controller

1 Requires PF-7140

2 Only 1 Document Processor can be installed

3 Only 1 Output Option can be installed

4 Requires Bridge Unit Attachment Kit (AK-7110)

Specifications and design are subject to change without notice.
For the latest on connectivity visit kyoceradocumentsolutions.us.
TASKalfa, PRESCRIBE, Kyocera Net Manager, Kyocera Net Viewer,
Kyocera Device Manager, PDF Direct Print, Command Center

RX, and KX Driver are trademarks of The Kyocera Companies.
Mac OS and AirPrint are trademarks of Apple, Inc. Mopria is a
trademark of Mopria Alliance, Inc. Windows is a trademark of
Microsoft, Inc. All other trademarks are the property of their

respective owners.

LF -———Hu

AirPrint

i

Mac

KYOCERA Document Solutions America

225 Sand Road, PO Box 40008

Fairfield, New Jersey 07004-0008, USA

Tel: 973-808-8444

KHOCER

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time of going to press.

All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.

©2025 KYOCERA Document Solutions America, Inc.

(a7

ENERGY STAR

Kyocera Document Solutions Partner

kyoceradocumentsolutions.us
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The sky’s the limit

EvolutionNext is our follow up to the Evolution Series. With award-winning reliability, advanced
security, and versatile finishing options, our sustainable design will help your business thrive.

TASKalfa MZ6001ci

A3 color copy, print, scan, and
optional fax in 1 device

Cloud connectivity out of the box

Up to 60 ppm and up to 274 ipm

True 1200 x 1200 dpi with
advanced finishing




TASKalfa MZ6001ci

BASIC SPECIFICATIONS

Configuration: Color MFP - Print/Copy/Scan/Optional Fax
Speed: Letter: 60 ppm, Legal: 36 ppm, Ledger: 30 ppm
(print only)

Warm Up Time: 14.4 seconds or less

First Page Out:

Copy: 3.4 seconds BW, 4.4 seconds Color

Print: 3.8 seconds BW, 5.1 seconds Color

Display: 10.1" Color Touch Screen Control Panel
Memory/Hard Disk Drive: 4G RAM/ 256GB SSD Standard,
1TB HDD (option)

Duplex: Standard Stackless Duplex supports Statement
(5.5" x 8.5") to Ledger (12" x 18"), 16 |b. Bond - 142 Ib. Index
(60 — 256gsm)

Standard Output Tray: Statement — 12" x 18"/500-sheets;
up to 12" x 48" Banner (single sheet)

Electrical Requirements: 120V, 60Hz, 12A;

220-240V, 50/60Hz, 7.2A

Typical Electricity Consumption (TEC): 120V: .83 kWh/week;
220V: .79 kWh/week

Dimensions: 23.7" W x 26.1" D x 31.1" H

Weight: 209.4 Ibs

Maximum Monthly Duty Cycle: 300,000 Pages per Month

PAPER SUPPLY

Paper Capacity: Standard 1,150-sheets; Maximum 7,150-sheets
Standard Paper Sources: Dual 500-sheet Trays,

150-sheet MPT, Auto Selection/Switching

Standard Paper Size:

Tray 1 — 5.5" x 8.5" — 8.5" x 14" (statement to legal)

Tray 2 — 5.5" x 8.5" — 12" x 18", Custom Size

MPT: 5.5" x 8.5" — 12" x 18" (multiple); to 12" x 48" Banner
(single)

Optional Paper Sources:

PF-7140 Dual 500-sheet Tray Option - 5.5" x 8.5" — 12" x 18"
PF-7150 Dual 1,500-sheet Tray Option - 8.5" x 11"

PF-7120 3,000-sheet Large Capacity Tray Option - 8.5" x 11"

Paper Weight:

Trays/MPT: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)

Input Materials: Standard/Optional Trays: Plain, Bond,
Recycled, Preprinted, Vellum, Color, Pre-Punched, Thick, Thin,
High Quality, Letterhead, Envelope, Custom; MPT: Plain, Bond,
Recycled, Preprinted, Vellum, Color, Pre-Punched, Thick, Thin,
High Quality, Transparency (OHP), Coated, Index Tab, Label,
Letterhead, Envelope, Custom

SECURITY SPECIFICATIONS

Guarded Access: LDAP, IP Filtering, Secure Print Release,
SMTP Authentication, Create Encrypted PDF, Failed
Authentication Lockout, Card Authentication.

Protected Data Storage: SSD/HDD Overwrite, AES 256 Data
Storage Encryption, Trusted Platform Module, IEC-15408,
Common Criteria (validation pending), IEEE 2600 Certified,
HCD-PP Certified.

Secure Communication: TLS v1.3, SMB 3.1.1, HTTPS, ECDSA,
FIPS 140-3 Encryption, S/ MIME, IPSec with HCD-PP, IPPS
Printing (Over TLS), SCEP Certificated Enroliment, OCSP/CRL
Certificates, 802.1X Ethernet Certificates, SHA 2 384.

Advanced Management: 3 Preset Security Level
Configurations, Remote Management of Fleet, SNMP v3
Monitoring, SIEM/Syslog Monitoring, Secure Boot Check, Run
Time Integrity Checks, Allow List.

PRINT SPECIFICATION

Standard Controller: ARM Cortex-A53/1.6GHz
PDLs/Emulations: PCL6 (PCL XL/PCL 5c); PRESCRIBE, KPDL3
(PostScript3 compatible) AES Support, PDF, XPS/OpenXPS,
PPML, Microsoft WPP and Universal Print

Print Resolution: Up to 4800 x 1200 dpi

Fonts: 93 Fonts (PCL6), 136 Fonts (KPDL3), 4 Fonts (Calibri), 4
Fonts (Cambria), 1 Font Bitmap font, 79 Outline fonts

OS Compeatibility: Windows: 10/11; Server 2016/Server 2019/
Server 2022/Server 2025; Mac OS X v10.0 or later; Chrome OS
Mobile Printing: Apple AirPrint®, Mopria®, Kyocera Cloud
Print and Scan (KCPS), KYOCERA Mobile Print, & KYOCERA
MyPanel

Interfaces: Standard: 1000Base-T/100Base-Tx/10BASE-T (IPv6,
IPv4, IPSec), IEEE 802.3az; Other Standard: USB 2.0 (Hi-Speed
USB), USB 3.0 (Super-Speed USB)

Optional: IEEE 802.11a/b/g/n/ac (IB-37 for 2.4/5GHz - IB-38
for 2.4GHz), 10/100/1000BaseTX (IB-53 for Dual NIC); IEEE
802.11b/g/n (IB-51 for Wireless LAN Interface (supports up to
328.1 feet)

Network Print and Supported Protocols: HTTPS, FTPS, SNMP
v1/v2c/v3, Raw Port (Port 9100) TCP/IP, IPv4, IPv6, DHCP LPR,
DNS, WSD Scan/Print

Drivers: KX Driver, PCL Mini Driver, KPDL Mini Driver,
Network Fax Driver, TWAIN Driver, WIA Driver, Status Monitor,
Common Profile, Output to PDF, Security Watermark, Super
Resolution, Color Optimizer, MAC Driver, Chrome Print Driver,
Linux Driver, KX Driver with Distributed Printing,

Windows Inbox Driver, SANE Driver

Utilities: KYOCERA Net Viewer, KYOCERA Net Device
Manager, Quick Setup, KX PRESCRIBE Macro Generator,

ID Register, Software Management Service, Upgrade Studio,
Web Package Maker, Removal Tool,

PDF Direct Print, Command Center RX;

Kyocera Net Manager (option)

SCAN SPECIFICATION

Scan Type: Color and Black & White Scanner

Scan Resolution: 600/400/300/200 dpi, 200 x 100 dpi,

200 x 400 dpi

File Formats: TIFF, JPEG, XPS, OpenXPS, PDF, Searchable PDF,
MS Office File.

Connectivity/Supported Protocols: 10 BASE-T/100
BASE-TX/1000 BASE-T (IPv6, IPv4, IPSec) TCP/IP,

Hi-Speed USB 3.0

Scanning Functions: Scan-to-Folder (SMBv3), Scan-to-Email,
Scan-to-FTPS over TLS, Scan-to-USB, WSD Scan,

DSM/SANE Scan, TWAIN Scan, Specified Color Removal,
Border Erase, Preview, PDF Digital Signatures

Original Size: Up to 11" x 17" (Glass)

Drivers: TWAIN/WIA/DSM-SANE Driver/WSD Scan

OPTIONAL DOCUMENT PROCESSORS;

Acceptable Originals: 5.5" x 8.5" — 11" x 17"

DP-7150: Reverse Auto Document Processor/140-sheets
Speed: Simplex: 80 ipm; Duplex: 48 ipm (BW/Color)
Weight: Simplex: 13 Ib. Bond — 90 Ib. Index (35 — 160gsm)
Duplex: 16 |b. — 32 Ib. Bond (50 — 120gsm)

DP-7160: Dual Scan Document Processor/320-sheets
Speed: Simplex: 137 ipm; Duplex: 274 ipm (BW/Color)
Weights: Simplex: 13 Ib. Bond — 120 Ib. Index (35 — 220gsm)
Duplex: 16 Ib. — 120 Ib. Index (50 — 220gsm)

DP-7170 (with multi-feed and staple detection):

Dual Scan Document Processor/320-sheets

Speed: Simplex: 137 ipm; Duplex: 274 ipm (BW/Color)
Weights: Simplex: 13 Ib. Bond — 120 Ib. Index (35 — 220gsm)
Duplex: 16 Ib. — 120 Ib. Index (50 — 220gsm)

COPY SPECIFICATIONS

Copy Resolution: 600 x 600 dpi

Image Mode: Text, Photo, Text/Photo, Graphic/Map
Continuous Copy: 1 — 9,999

Additional Features: Auto Magnification, Auto Paper Select,
Combine Copy, Mirror Image, Rotate Copy, Border Erase,
Split Copy, Margin Shift, Page Number, Form Overlay,

Blank Page Skip, Specified Color Removal, Proof Copy,
Preview, ID Card Copy

Job Management: 1,000 User Codes, Job Build, Shortcut Keys,
Repeat Copy

Magnification/Zoom: Full Size, 4 Reduction, 4 Enlargement
Preset Ratios, 25 — 400% in 1% Step Increments

Document Box: Custom/Job/USB Drive Box, Fax Box
(w/option)

OPTIONAL FAX SPECIFICATIONS

Fax Type: Fax System (option)

Type/Data Compression: G3 Fax/MMR, MR, MH, IBIG
T ission Speed/Modem Speed: Less than

3 seconds/33.6 Kbps

Fax Memory: Standard 170 MB

Driver: Network Fax Driver

Fax Functions: Network Fax, Duplex Transmission and
Reception, Encrypted Transmission and Reception,
Polling Transmission and Reception, Broadcast,

Fax Server Integration, Fax Dedicated Paper Feed Tray,
Fax Forwarding to email or file

SOLUTIONS AND SERVICES

Remote Management

Kyocera Fleet Services ready! A highly secure cloud-based
monitoring solution that offers real-time visibility into your
fleet. Optimize device uptime and be notified when to
replenish supplies. Streamline billing with seamless 3rd party
application integration, allowing you to focus solely on

your business.

Printing Software
Cost Control & Security
Cloud & Mobile

Printer Management

Content Services

Scan & Connect

Intelligent Process Automation
Enterprise Content Management

IT Solutions

Technology Solutions

Including solutions for Cloud and Data Centers
Network Infrastructure

Cybersecurity Solutions

Collaboration Solutions

Consulting Services

Including IT Health Check

CIO as a Service

Healthcare Compliance
Backup and Recovery Planning

Professional Services

Including Design and Architecture
Project Implementation

Project Management

Managed Services
Including Help Desk Services
Retainer Services and On-site Support

Cloud Ready Services:
Kyocera Cloud Capture (KCC), Kyocera Cloud Information
Manager (KCIM), Kyocera Cloud Print and Scan (KCPS)
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TASKalfa MZ6001ci

Output & Finishing Options;

OPTIONAL 250 SHEET INNER SHIFT TRAY JS-7110
Stack Capacity: 250-sheets

Paper Size: 8.5" x 11" — 11" x 17"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)

OPTIONAL 500 SHEET INTERNAL FINISHER DF-7100,
Stack/Staple Capacity: 500-sheets/50-sheets

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Front: 1 Staple,

Edge: 1 Staple, Face: 2 Staples

Optional Punch: PH-7100 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 |b. Index
(52 — 300gsm)

Dimensions: 19.4" W x 21" D x 6.9" H

OPTIONAL 1,000 SHEET FINISHER DF-7120,4
Stack/Staple Capacity: Main Tray: 1,000-sheets/50-sheets
(up to 24 Ib. Bond [90gsm])

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 |b. Index
Dimensions: 21.6" W x 24.4" D x 41.3" H

OPTIONAL 4,000 SHEET FINISHER DF-7140,
Stack/Staple Capacity: Main Tray (A): 4,000-sheets;

Sub Tray (B): 200-sheets/65-sheets (up to 24 Ib. Bond
[90gsm])

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond —166 |b. Index
Dimensions: 29" W x 26" D x 42" H

Optional Booklet Folder/Trifold Unit BF-730: (DF-7140)
Booklet Folder: supports 8.5" x 11", 8.5" x 14", 11" x 17"

Fold Booklet (staple): 16 Ib. — 24 |b. Bond (60 — 90gsm)
20-sheets; 25 Ib. — 28 Ib. Bond (91 — 105gsm) 13-sheets;
Higher than 28 Ib. Bond (Higher than 105 gsm) 1-sheet
Fold Booklet (no staple): 16 Ib. — 24 Ib. Bond (60 — 90gsm)
5-sheets; 25 |Ib. Bond — 72 Ib. Index (91 — 120gsm) 3-sheets;
32 Ib. Bond — 110 |b. Cover (121 — 256gsm) 1-sheet

Trifold: supports 8.5" x 11" only: 16 Ib. — 24 |b. Bond

(60 — 90gsm) 5-sheets; 25 Ib. Bond — 72 Ib. Index

(91 — 120gsm) 3-sheets; 16lb. — 28 |b. Bond

Optional Multi-Bin Mailbox MT-730(B): (DF-7140)

7 Trays; supports: 16 Ib. Bond — 90 Ib. Index (60 — 163gsm);
Stack Capacity per bin: 100-sheets: 5.5" x 8.5", 8.5" x 11";
50-sheets: 8.5" x 14", 11" x 17"

OPTIONAL 4,000 SHEET FINISHER DF-71504
Stack/Staple Capacity: Main Tray (A): 4,000-sheets;

Sub Tray (B): 200-sheets/100-sheets (up to 20 Ib. Bond
[80gsm])

Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Edge Staple Position: 3 Positions: Top Left, Bottom Left,
Center Bind

Optional Punch: PH-7A 2/3 Hole Punch Unit,

supports 5.5" x 8.5" — 12" x 18"; 14 |b. Bond — 166 |b. Index
Dimensions: 29" W x 26" D x 42" H

Optional Booklet Folder/Trifold Unit BF-9100: (DF-7150)
Booklet Folder: supports 8.5" x 11", 8.5" x 14", 11" x 17"

Fold Booklet (staple): 14 |b. — 24 Ib. Bond (52 — 90gsm)
20-sheets; 25 Ib. — 28 |b. Bond (91 — 105gsm) 13-sheets;
Higher than 28 Ib. Bond (Higher than 105 gsm) 1-sheet
Fold Booklet (no staple): 14 |b. — 24 Ib. Bond (52 — 90gsm)
5-sheets; 24 Ib. Bond — 28 Ib. Index (91 — 105gsm) 3-sheets;
28 Ib. Bond — 140 Ib. Index (106 — 256gsm) 1-sheet

Trifold: supports 8.5" x 11" only: 14 |b. — 24 |b. Bond

(52 — 90gsm) 5-sheets; 25 |b. Bond — 28 |b. Index

(91 — 105gsm) 3-sheets; 16lb. — 28 Ib. Bond

OPTIONAL INSERTER UNIT IS-7100

Paper Capacity: 250-sheets x 2 Trays

(based on 20 Ib. Bond [80gsm])

Function: Feeds Front, Back Covers or Sheet Insertion
Paper Size: 5.5" x 8.5" — 12" x 18"

Paper Weight: 14 |b. Bond — 166 Ib. Index (52 — 300gsm)
Dimensions: 27.6" W x 24.2" D x 52.4" H

OPTIONAL Z-FOLD UNIT ZF-71005

Fold Type Supported:

Z-Fold: 1-sheet folded (18 - 28 Ib. Bond [64-105gsm])
Bi-Fold: 1-sheet folded (18 - 28 Ib. Bond [64-105gsm])
Inner/Outer Trifold (based on 8.5” x 11R):

3-sheets (up to 20 Ib. Bond [64-74gsm])

2-sheets (up to 24 Ib. Bond [70-90gsm])

1-sheet (up to 28 Ib. Bond [91-105gsm])

1-sheet (for all other size sheets)

Paper Sizes Supported:

Z-Fold: 8.5" x 11R" — 11" x 17"

Bi-Fold: 8.5" x 11" — 12" x 18"

Trifold: 8.5" x 11" — 11" x 17"

Dimensions: 8.2" W x 28.7" D x 38.5" H

ADDITIONAL OPTIONS

AK-7110 Bridge Unit Attachment Kit, AK-7120 Bridge Unit
Attachment Kit (ZF-7100), JS-7100 Job Separator,

HD-16 Large Capacity HDD (1TB), Banner Guide 10, Internet
Fax Kit (A), Card Authentication Kit (B), Dual NIC (IB-53),
Extended Range Wireless LAN NIC (IB-51), Thin Print option
(UG-33), Printer Emulation option (UG-34), DT-730(B)
Document Tray, Scan Extension Kit (A) for Text Searchable
PDF; MS Office File, Keyboard Holder 10,

Numeric Keypad (NK-7130), Cabinet Stand, EFl Printing
System 17 - Fiery Controller

1 Requires PF-7140

2 Only 1 Document Processor can be installed

3 Only 1 Output Option can be installed

4 Requires Bridge Unit Attachment Kit (AK-7110)
5 Requires Bridge Unit Attachment Kit (AK-7120)

Specifications and design are subject to change without notice.
For the latest on connectivity visit kyoceradocumentsolutions.us.
TASKalfa, PRESCRIBE, Kyocera Net Manager, Kyocera Net Viewer,
Kyocera Device Manager, PDF Direct Print, Command Center

RX, and KX Driver are trademarks of The Kyocera Companies.
Mac OS and AirPrint are trademarks of Apple, Inc. Mopria is a
trademark of Mopria Alliance, Inc. Windows is a trademark of
Microsoft, Inc. All other trademarks are the property of their

respective owners.

r— - ...-:
= mMopriar
AirPrint

KYOCERA Document Solutions America

225 Sand Road, PO Box 40008

Fairfield, New Jersey 07004-0008, USA

Tel: 973-808-8444

% KYOCERG

ENERGY STAR

Kyocera Document Solutions Partner

kyoceradocumentsolutions.us

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time of going to press.

All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.

©2025 KYOCERA Document Solutions America, Inc.
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% KYOCERA

Security is our
signature feature.

Discover how Kyocera helps to protect your data.




Why security matters
for businesses

Data security is not just a priority but a necessity for
businesses across all sectors. As we adapt to more digital
workflows, safeguarding sensitive information is critical to
maintaining trust, compliance, and operational integrity.

For organizations in regulated industries such as
healthcare, accounting, and education, data security is

particularly vital.

In healthcare, protecting
patient records is both a
legal requirement under
laws like HIPAA and a moral
obligation to ensure
confidentiality by limiting
access to authorized
personnel only.

Accounting firms must secure
financial information to
comply with data protection
regulations and prevent
breaches that erode client
trust by using advanced
protocols like TLS 1.3 and
SHA-2 384-bit encryption.

Educational institutions
must safeguard student
records, personal
information, and intellectual
property by ensuring all data
is encrypted at the
AES-256-bit level.

Data security is essential for protecting a company's reputation and ensuring business continuity. A data
breach can lead to significant financial losses, legal repercussions, and a damaged brand image.

As cyberthreats become increasingly sophisticated, businesses must invest in more secure office technology
and document management systems to protect their assets and client information.
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At Kyocera, your
security is our priority

Kyocera has been awarded the prestigious Keypoint
Intelligence Security Validation Testing seal and
certificate for our Evolution Series of ten A3 MFPs.

Keypoint Intelligence and its testing partner Accenture
Security tested the devices through automated
cyberattacks and hands-on white hat hacking.

Anthony Sci, President and CEO of Keypoint

Intelligence, said after testing the TASKalfa 3554ci, var e
“Kyocera passed with flying colors.” TESTING

This prestigious recognition solidifies our position as a
trusted and reliable office technology manufacturer that
you can count on to deliver secure, robust devices.

How we protect your private data

(V ’ Secure Device Setup @ Remote Monitoring

Devices are designed to offer 3 different K-level Kyocera Fleet Services (KFS) allows customers
security configurations to ensure they are secure to monitor and audit their environment to
from day one and elimintae the risk of human detect unauthorized access.

error during implementation.

Q K-Level Security ﬁ Access Permissions

Devices can be configured to block

Kyocera security firmware comes standard in .
4 Y unauthorized users after a set number of

all devices. failed attempts and log the user's IP address.
Data encryption EI End-of-Life Data Sanitization

Copy, print, and scan functions employ ISO Kyocera devices have built-in erase capabilities

and FIPS certified 256-bit encryption and and utilize end of life sanitization, so when

overwrl.ie to comply with international data your device is ready for upgrade and removal,

protection standards. the device is disabled from future access and

no data is left behind.
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It's time to take your data
protection to the next level

Request a proposal

Find out more about Kyocera's K-level security.

Equip your office with the technology it needs to keep your
business data secure. Speak to a Kyocera representative
today to discuss how our solutions can optimize your data
compliance and cybersecurity.

KYOCERA Document Solutions America
225 Sand Road, PO Box 40008
Fairfield, New Jersey 07004-0008, USA
Tel: 973-808-8444

Oy KSOCERA

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time of going to press.
All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.
©2024 KYOCERA Document Solutions America, Inc.
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» KYOCERT

Kyocera's Software
Portfolio

Ready-made solutions to optimize document workflows.
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Kyocera's Digital Toolkit

Kyocera's software solutions are designed to From cost control and security fo cloud-
propel businesses into the digital age and based document storage, our solutions
help them reach new heights in productivity meet a wide range of business needs
and efficiency. and target the unique challenges today's

professionals face.

Our software portfolio has been developed By combining our streamlined software
by both Kyocera and together with third- solutions with our industry-leading
party solution providers — it unites Kyocera's hardware, professionals can optimize
technological expertise with our dedication their document workflows and reap the
to customer-centric innovation. full benefits.

Through this guide, you'll see some products marked with a Q. These are our
leading solutions, the ones that we believe are essential starting points for any digital
transformation journey. On page 15, you will find QR codes to discover each of them.

3 Kyocera's Software Portfolio
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Printing Software

Kyocera's printing software works hand in hand organizations to enable remote
with our hardware fo streamline workflows and collaboration, manage multiple devices with
add an extra layer of efficiency and security. ease, and accelerate digital tfransformation.

In addition, our software solutions allow

Cost Control & Security

Regain confrol over your printing costs

by maintaining a clear view of your printing
output and associated expenses. Our software
also enhances your document security and
prevents data breaches with built-in features
such as identity authentication.

n O Kyocera Cloud Print E ) myo

and Scan
Kyocera's native cloud platform technology This business application streamlines fleet
optimizes your print and scan environment. management for both Kyocera and non-
It also: Kyocera devices and helps you reduce waste
and prevent data breaches. This software

Hybrid work int f here.
@ ybrid workers can print from anywhere provides:

Eliminate on-site servers and

associated costs. 41,, One solution to control print

management, cost, and security.
95, Integrates with Microsoft Azure Active

Directory and Kyocera Mobile Print. El Detailed reporting about device usage.

Easily configured to work with existing & Intuitive dashboards for complete control.
third-party cloud storage platforms.

&Y
[ﬁ:l Print&Follow secure print release.

@ Chromebook Support.

Kyocera's Software Portfolio 4
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B Access Lock (Free HyPAS App)

This free solution lets you control and limit
user groups’ access fo specific functions
on your printer or copier for greater cost
savings and security.

B CentraQ

A solution tailored to smaller organizations
that optimizes workflows with Print & Follow
secure release. This software:

Minimizes the risk of unauthorized
access to confidential documents.

@ Employs a secure job release
functionality.

Kyocera Net Manager

Our intuitive administrative interface
empowers users to:

|Z| Securely and effectively manage user
print policies.

@ Secure release with user authentication.

|E| Create customizable reports.

O Monitor color usage and costs with ease.

n PreservDox

Store important business documents on
your Kyocera MFP’s hard drive for increased
protection and document backup.

Card Authentication

Kyocera has partnered with Elatec and RF
Ideas to create a secure solution that:

o Reduces the steps required for identity
™1 authentication.

@ Adds an extra layer of device security.

Uses your existing RFID employee ID
I:l badge and mobile device Bluetooth for
identity authentication.

n CentraQ Pro

Bring cost-effective print management to
your organization by:

|:| Tracking the usage data of Kyocera
= devices in your network.

$ Reducing your costs with advanced
tracking and accounting capabilities.

@ Employs a secure job release
functionality.

n Tiered Color Monitor

A solution designed to get color printing
under control. When Tiered Color Monitor
is enabled on your device, you'll:

r— Gain flexibility and control over your
“ color printing.

'ﬂ Receive a visual snapshot of your
current and past color usage.

Kyocera's Software Portfolio
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Cloud & Mobile

It's time for your business to use the power of
the cloud. Our software grants secure access
to documents stored on the cloud, which also
enables smooth and secure hybrid working at
your organization.

Kyocera Cloud Connect
(Free HyPAS App)

This software connects users to their
OneDrive for Business, Box or Evernote
cloud storage from their Kyocera MFP so
they can scan and print documents from
their existing cloud provider accounts.

Kyocera's Software Portfolio

n MyQ Roger

This Smart Digital Workplace Assistant meets
the challenges of the digital era by:

I:l Turning mobile devices info a digital
= office.

Allowing you fo handle documents
Q anytime, anywhere with multitenant
public cloud architecture.

6
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Kyocera Mobile Print (Free via
Apple Store/Google Play)

This free app makes it possible for users to:

T

Securely print documents, web pages,
and images from anywhere with your
mobile device.

Copy and print text from a clipboard.

Scan files and images from an MFP
anywhere with your mobile device.

Say goodbye to the days of carrying
cumbersome files home or asking a
colleague to print a document for you.

Print from Dropbox, Evernote,
OneDrive and Google Drive.

OCR capture is included to allow you
to scan data on the move.

n MyPanel (Free via Apple
Store/ Google Play)

This mobile app (which is compatible with
iOS, Android, and Windows Phones) allows
you to use compatible Kyocera printing
devices on your local Wi-Fi network.

Kyocera's Software Portfolio
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Device Management

Managing multiple devices, plus software
and supply needs, may be a headache for
some IT administrators, but with our device
management software it's never been
simpler.

1 Kyocera Fleet Services

If you manage multiple devices, Kyocera
Fleet Services' cutting-edge technology is the
solution for you. This cloud-based solution
maximizes your resources and optimizes your
printing fleet by:

o— Allowing our experts to conduct remote
-o— diagnostics to boost your uptime.

Schedule and perform updates your
% devices to the latest firmware during
off-peak hours.

Taking care of print support needs
so your IT department can focus on
essential business.

3 Kyocera Net Viewer
(Free utility)

This comprehensive device management
tool allows administrators to monitor,
maintain, and update all output devices
locally and remotely.

Kyocera's Software Portfolio

2 Kyocera Device Manager
(Free utility)

This server-based application allows you tfo:

ﬁ Monitor and manage multiple printing
devices.

O Check your toner levels and ensure you
always have the supplies you need.

E Arrange devices in groups.

It also sends automated alert messages and
generates device reports.

Kyocera Exchange
Online Connector

4

ﬁ Uses OAuth2 modern authentication
with SMTP settings to send and
receive emails and automatically print
attachments and Internet faxes.

:J Supports Microsoft 365, Outlook,
Hotmail, and Live.com.

[;% Supports all Kyocera MFP/printers
with mail reception.

8
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Output Management

Boost your productivity and create
optimized workflows consistently with
Kyocera's output management software.

n Fiery

EFI Fiery provides users with an optimized
Digital Front End (DFE) touchpoint to help
your workflow processes run smoothly.

The process of accepting print files, such as
PDFs or PostScript files, and converting these
intfo a format that the toner or inkjet print
engine recognizes is made even smoother.

E PRESCRIBE

Create, store and print customized
|E| forms such as letterhead, Purchase
— Orders, Invoices directly from your

Kyocera device.

i Download and print custom fonts.

Generate and print custom barcodes
[l . .
Store and print custom signatures.

Kyocera's Software Portfolio
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Kyocera's Content Services provide an intuitive
way for you to incorporate your paper
documents into your digital workflows and
share files between colleagues.

Scan & Capture

Get ahead in the digital age by using our
Scan & Capture software to digitize huge
piles of paper documents and automate

time-consuming manual processes.

n Q) Kyocera Cloud Capture

[D Eliminates need for costly on-site servers
and IT specialists, offering immediate
deployment with 24/7 stability.

aj Direct scanning to cloud storage.

@L Full-text OCR, convert to searchable PDF,
Microsoft Word, Excel and PowerPoint,
manual indexing at MFP, correct page
orientation, de-skew.

E Integrates with KCIM to provide
document management with advanced
search capabilities.

Kyocera's Software Portfolio

Content Services

Make data chaos a thing of the past — our
software converts unstructured data into
information your organization can use.

E QQ DMConnect

This robust application allows you to:

- 4
&)

Our 1D Barcode feature to eliminate

manual entry.

Capture, store and share files securely

in an instant.

An intuitive drag and drop user interface.

Automate document-driven processes

and free up valuable fime.

Use your Kyocera MFP to route
documents into your Document

Management System.

Automatically creates folder structures

and names files.

10
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B Q? DMConnect powered by
OmniPage OCR

This software has all the features of
DMConnect and adds the following:

|Z| Advanced full-text OCR.

:--D Excel, Word, PowerPoint, and
L-H WordPerfect conversion capabilities.

B O DMConnect Pro powered
by Nuance

This solution has all the features of
DMConnect powered by OmniPage and
adds the following:

IEl Forms recognition.

Zonal OCR data extraction with
validation.

\/ Validate the extracted data.

Il 2D barcode recognition and data
extraction.

@4 A Data validation feature to review
scanned information.

n Q? DMConnect User Licenses

View and access your documents, see
pending tasks, and upload documents for
processing with this browser-based portal.

Provides an Outlook plugin to
™M quickly send email attachments into
DMConnect workflows.

— Right-click fo send any document
CS from your desktop infto DMConnect
workflow.

1

Q) DMConnect Page Packs

Available in Basic 50K or Pro 50k and
250K page packs. Whether you opt for
the 50,000- or 250,000-page license, you'll
enhance your document workflow by:

|Z| Capturing electronic documents and data.

[C] Utilizes intuitive drag-and-drop hot folders.

D Converting documents to Excel, Word,
L-H PowerPoint, and Word Perfect.

IZl Using OmniPage OCR. (Only available
with the Pro page pack option).

o Eliminating manual entry with 1D
™1 Barcode data extraction.

QD PinPoint Scan 3

Meet Kyocera's simplified and user-friendly
scanning application. This HyPAS-powered
solution enables you to:

Scan documents to folders on your
:--D PC or MAC, desktop applications,
“-F your Outlook account, and cloud
storage platforms.

Boost your productivity by using the
[C] personalized scanning solution and
pre-defined destination folders.

@ Keep your documents safe and secure
with encryption and authentication with
RFID cards/security badges.

Kyocera's Software Portfolio
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B AccuSender SendSecure

Connects Kyocera MFPs to OpenText's
XMedius SendSecure file transfer platform
and provides the following:

V" Multi-factor Authentication.

Securely share large documents and
folders containing multiple files.

[*2] End-to-end encryption.

All interactions are tracked for audits
“\ and compliance with regulations such
as HIPPA, FERPA, PCI, SOX and GDPR.

* An OpenText XMedius SendSecure
account is required.

n AccuSender Fax

You can leverage your existing network
infrastructure by:

BI Sending documents through your
— corporate fax servers.

Attaching scanned paper documents
as electronic messages.

Kyocera's Software Portfolio

Kyocera Cloud Access
Free Desktop App

(?_\J Connects to third-party personal cloud

storage service (Google Drive).

Access cloud integration functionality
from the device panel without HyPAS.

< Administrators can create up to 30

users within the application without
any installation required by users.

OpenText Core Fax and
XM Fax Connector

Previously XMedius Fax Connector

This Kyocera business application integrates
your Kyocera MFPs with an existing OpenText
Core Fax or XM Fax installation without any
fax hardware or costly analog fax/phone
lines. Users can:

B

Securely send faxes through
OpenText Core Fax or XM Fax from
their HyPAS-enabled MFP.

Access the company and personal
address books stored within OpenText
Core Fax or XM Fax

Easily add cover letters.

12
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m Square 9 Connector OpenText Fax Connector

Previously RightFax

Kyocera's Square 9 Connector empowers This application integrates Kyocera MFP's
users with the ability o navigate their with an existing OpenText Fax installation
existing Square 9 platform, scan, index, allowing users tfo:

search for and print their stored documents

from their MFP’s control panel. send faxes through OpenText Fax

éi directly from their HyPAS-enabled
Kyocera MFP.

Consolidate all fax services on their
network.

QIAY. S\

oy

-,

AV,

13 Kyocera's Software Portfolio
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ECM Workflow

Kyocera's Enterprise Content Management
(ECM) Workflow software provides a holistic
way to control your organization’s digital
content and optimize your document
management processes.

= —
.—/l'l

.-

Kyocera Cloud _
n@ Information Manager n Hyland OnBase (via DataBank)

OnBase by hyland is a content services

Out-of-the-box preconfigured templates. ]
platform for enterprise that allows customers to:

) [<]

Supports up fo 50 document classes. Integrate with all other business

.|
New workflow templates can be created software systems.

in-house as needed.

&>

Manage documents and data from a all

i business systems in one application.
Robust document security keeps

business information safe.

«

Improve document security.

f @ &

Automate complex business processes.

o
]

Collaborate on content with others.

Apply record retention policies.

o) 2

B Square 9

Square 9 opens the door fo digital
transformation by allowing businesses to:

IEI Capture, extract, and classify their
information.

E)) Streamline their digital workflows.

@ Boost productivity and security.

Q Enable remote working.

Kyocera's Software Portfolio 14
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' V,
From cloud printing and scanning fo cost management, document
capture, and secure digital transformation, we're experts in all your
document management needs. Get o know our solutions here. /\

Kyocera Cloud Print MyQ Kyocera Cloud
and Scan (KCPS) Capture (KCC)

DMConnect PinPoint Scan 3 Kyocera Cloud Information
Manager (KCIM)

15 Kyocera's Software Portfolio
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Kyocera Document Solutions America, Inc. is a group company of
Kyocera Document Solutions Inc., a global leading provider of total
document solutions based in Osaka, Japan. The company’s portfolio
includes reliable and eco-friendly MFPs and printers, as well as
business applications and consultative services that enable customers
to optimize and manage their document workflow, reaching new
heights of efficiency. With professional expertise and a culture of
empathetic partnership, the objective of the company is to help
organizations put knowledge to work to drive change.

KYOCERA Document Solutions America
225 Sand Road, PO Box 40008
Fairfield, New Jersey 07004-0008, USA
Tel: 973-808-8444

% KYOCERG

kyoceradocumentsolutions.us

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time of going to press.

All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.
©2026 KYOCERA Document Solutions America, Inc.
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{g I(H u E E Ra www.kyocera documen tsolutions.asia

Move forward to the next stage
with Kyocera’s cloud print solution

Kyocera Cloud Print and Scan

+

+
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https://www.kyoceradocumentsolutions.com/asia/

Kyocera
Cloud Print and Scan

Manage the costs of your print environment and ensure
the security of your documents from the Cloud.
Kyocera Cloud Print and Scan improves the visibility of print-related costs on Kyocera devices, and

is aimed at companies striving to easily install and configure a print management solution, without
adding the disadvantages of server related costs.

Print and Scan Anytime Anywhere Security Management
With registrated device on Cloud or with the use of Authentication is needed to release the document
KYOCERA Mobile Print*, you can print at anytime, from MFP that can reduce the risk of unattendance
anywhere with your PC and mobile. printout.

Easy Print Management Low-cost, easy implementation with
Company can apply print management policy, no Mma nagement required

contrs)l prlntmg‘ tasks and analyses the cost Eliminates the needs to implement and manage IT
effectiveness with report. .

infrastructure.

*Free application for smat devices
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Benefits for Cloud Solution:

Cost Saving / Pay-as-you-use

By using Kyocera Cloud Print and Scan, you are only paying

for the Service (SaaS), and no other initial investment is

needed.

Secure Protection

Using the Client Spooling function, the print job can stay
within the customer network and can be released from
any device - only the metadata will be stored in the Cloud

(AWS).

Key Features

3 Party Cloud Storage
Integration

Print from or scan to connected 3rd party cloud
storage: OneDrive™, Google Drive™, and Box™.

Scan to Me

Scanned documents will be securely sent
to dedicated user only that can prevent the
possibility of data leakage.

FAX Forwarding

Can check FAX which is received on MFP in the
office by reference to 3rd party cloud storage in
the mobile anytime, anywhere.

Improved Productivity

Kyocera Cloud Print and Scan is a cloud-based printing”/
scanning application, employee can easily print and'scan
from the cloud anytime, anywhere.

Worry-free Maintenance

No need to maintain the hardware and software for this

service.

v

Entra ID (Formlery Auzre AD) and
Google Workplace Authentication

User can use the Entra ID and Google Workplace
Authentication to securely authenticate KCPS
users

Security

Job release only after user authentication by
user ID, card access or PIN code.

Unlimited Size Storage

KCPS allows user to store unlimited size of
scanned documents with a certain period of
time that can easily be retrieved and accessed.

3

Page 169 of 465



Specification

Client Operating System: Device Compatibility:
+ Windows 10, 11 + Kyocera compatible HyPAS MFPs*
+ MacOS 10.15, 11-14 (*M1 chip is not supported)

3 Party Cloud Storage Support:

Browser Support: + Google Drive™ / Google Drive for google workplace
+ Google Chrome * OneDr!veT: busi
+ Microsoft Edge (Chromium) OneDrive for business
_ + Box™
+ Safari Box Enterprise / Enterprise plus
Box Business / Business plus
Chrome Extension: + Share Point Online

+ Support Environment:
Only Chromebook

Chrome OS: latest version

*More information about compatitible devices on www.kyoceradocumentsolutions.asia

Check out our website for more information about
Kyocera Cloud Print and Scan

KYOCERA Document Solutions Asia Limited

13/F, Mita Centre, 552-566 Castle Peak Road,
Tsuen Wan, N.T., Hong Kong
Tel : +852-2496-5678 / Fax: +852-2610-2063

www.kyoceradocumentsolutions.asia

KYOCERA Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time
of going to press. All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.
© 2022 KYOCERA Document Solutions Asia Limited.
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IKONICA MINOLTA
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City of Emporia

PRESENTED BY:

Annie Lee

Sr. Account Executive & Government Solutions
Konica Minolta Business Solutions U.S.A., Inc.
(P): 816-660-9070

(E): alee@kmbs.konicaminolta.us
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Section 1 - Executive Summary
Account Management Team
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Executive Summary

Konica Minolta is honored to present our solution to support the City of Emporia’s initiative to modernize
its copier and multifunction device fleet. We understand the City’s objectives of improving operational
efficiency, strengthening document security, standardizing technology where practical, and providing a
predictable cost structure supported by measurable service performance.

Drawing on decades of experience serving municipalities, government agencies, and public sector
organizations, Konica Minolta delivers a secure, reliable, and scalable print and document management
environment designed to meet the needs of multiple departments while supporting future growth and
digital transformation initiatives.

Our proposed solution will replace the City's existing fleet with modern, energy-efficient bizhub®
multifunction devices featuring advanced security capabilities, intuitive user interfaces, and high reliability.
By standardizing hardware and service across City departments wherever operationally practical, we will
simplify administration, improve employee productivity, and streamline ongoing support.

In addition to print and copy services, Konica Minolta will help the City of Emporia enhance document
workflows through advanced scanning capabilities and seamless integration with Microsoft 365
applications, including SharePoint Online, OneDrive, Teams, and Outlook. These tools enable employees
to securely capture, store, share, and retrieve information while reducing manual processes and
supporting a more efficient digital workplace.

Konica Minolta's managed print services approach provides the City with a transparent and predictable
total cost of ownership through straightforward pricing, proactive device monitoring, automated supplies
management, and ongoing fleet optimization. This ensures budget predictability while maximizing the
value of the City's technology investment.

Equally important, Konica Minolta is committed to accountability through clearly defined service level
agreements, dedicated account management, proactive maintenance, and responsive local support.
Regular performance reviews and measurable service metrics ensure the City receives consistent service
quality and continuous improvement throughout the contract term.

As a trusted technology partner, Konica Minolta is committed to delivering a secure, standardized, and
cost-effective solution that helps the City of Emporia improve operational efficiency, enhance citizen
service delivery, and support its long-term technology goals.

Corporate Overview and Financial Stability

$7B+ Global Supplier of Managed Print Services

Konica Minolta is a global organization with over $7 billion in total revenue with 39,775 employees located
in 150 countries. With over 2 million clients worldwide, we hold a leading global position in the office MFP
(multifunction print) market. We are the world’s leading designer and manufacturer of imaging technology,
in addition to managed print services which include digital devices and software technologies that support
the Intelligent Connected Workplace concepts.
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Corporate Highlights Include:

Konica Minolta has received industry recognition by various industry groups including CRN’s MSP 500 list
nine times and The World Technology Awards recently named the company a finalist in the IT Software
category. Konica Minolta has been recognized as the #1 Brand for Customer Loyalty in the MFP Office
Copier Market by Brand Keys for 18 consecutive years! We recently received Keypoint Intelligence’s BLI
2025 A3 Line of The Year Award, BLI 2021-2023 Most Color Consistent A3 Brand Award for our bizhub i-
Series, BLI Pacesetter Award, and Konica Minolta’s bizhub C360i, a hew-generation MFP, was selected
as a finalist for the globally authoritative design prize, International Design Excellence Award 2020 (IDEA
2020) and we've recently announced that Konica Minolta has been named to the Forbes list of
America’s Best Employers 2025.

Our Corporate Vision is to be an innovative corporation that continues to create inspiring products and
services in the field of imaging. A global corporation that leads the market by advanced technologies and
reliability.

Our Mission is to develop a long-term collaborative partnership where customer satisfaction is our
primary objective. Our goal is to improve our client's user experiences- it is our priority to improve your
user experiences in a sustainable way, particularly in the fast-changing print technology landscape.

Konica Minolta Experience Serving Municipal Government

Konica Minolta brings extensive experience supporting municipal governments with secure document
management, managed print services, records retention, workflow automation, cybersecurity, and
information technology solutions. Through its dedicated State and Local Government practice, Konica
Minolta helps cities improve operational efficiency, reduce costs, enhance security, and provide better
service to residents.

For the City of Emporia, Konica Minolta understands that departments must balance fiscal responsibility
with the need to deliver responsive public services. City organizations manage significant volumes of
documents and information across functions such as Finance, Human Resources, Municipal Court, Public
Works, Utilities, Community Development, Parks and Recreation, and City Administration. Konica
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Minolta's solutions are designed to streamline these operations while improving accessibility,
accountability, and security of information.

Our experience working with local government agencies has demonstrated the importance of
standardized document output, proactive device management, and secure access to information. Konica
Minolta's Managed Print Services (MPS) programs help municipalities optimize print fleets, reduce
operational costs, improve device uptime, and provide transparent reporting that supports budget
planning and sustainability initiatives.

In addition to office technology solutions, Konica Minolta provides municipalities with:
e Enterprise multifunction printing and scanning solutions
¢ Managed Print Services and fleet optimization
¢ Electronic document management and records retention solutions
o Workflow automation and digital forms processing
e Secure cloud and mobile document access
¢ IT managed services and infrastructure support
e Cybersecurity monitoring, assessment, and training services
e Video surveillance and physical security solutions
e Professional implementation, training, and ongoing support services

These capabilities enable city departments to improve productivity while maintaining compliance with
public records requirements, document retention policies, and security standards.

Konica Minolta also understands the procurement and accountability requirements unique to municipal
government. Our team has extensive experience working within public-sector purchasing environments
and leveraging cooperative purchasing contracts to simplify procurement while meeting competitive
purchasing requirements.

For the City of Emporia, Konica Minolta will serve as more than a technology provider—we will be a
strategic partner committed to supporting the City's operational objectives. Our approach combines
nationally recognized expertise, local service resources, proactive account management, and a
commitment to continuous improvement. By working collaboratively with City staff, we help ensure
reliable operations, efficient document workflows, and technology solutions that support both employees
and the citizens they serve.

Why Konica Minolta for the City of Emporia
e Proven experience serving state and local government agencies nationwide
Comprehensive print, document, IT, and security solutions from a single provider
Focus on cost containment, operational efficiency, and service excellence
Dedicated local support backed by national resources and technical expertise
Commitment to helping municipal organizations better serve residents through innovation and
continuous improvement

Aw Lee
Account Executive
Konica Minolta Business Solutions U.S.A., Inc.
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Account Management Team

The City of Emporia relationship with Konica Minolta will be supported by our dedicated Account Management
team, headquartered in our Kansas City area sales and service branch office. This team will be responsible
for overseeing the overall success of your program and ensuring the timely and effective implementation of
our solutions.

To foster ongoing collaboration and transparency, Konica Minolta will coordinate Periodic Account Review
(PAR) meetings at regular intervals throughout our partnership. These meetings will serve as a strategic
forum to review current deliverables, assess performance, and discuss future initiatives. While we
recommend conducting these reviews on a quarterly basis, they can be scheduled more frequently as needed
during the term of the contract.

Customized fleet performance reports will be provided for evaluation, utilizing data collected through Konica
Minolta’s service and billing systems. The format and content of these reports will be tailored to meet the
specific needs of the District and will be finalized upon contract award to ensure all relevant metrics are
accurately captured and clearly defined.

This structured approach will enable the City stakeholders to effectively monitor our performance and
evaluate the impact of our products and services across your fleet and document workflow environment.

Your Konica Minolta Account Management Team Support Includes:
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City of Emporia Account Management Team

Annie Lee

Senior Account Executive — Government & Education Solutions
816-660-9070

ALee@kmbs.konicaminolta.us

LinkedIn — Annie Lee

David Goetz

Director of Sales

913-563-1882
DGoetz@kmbs.konicaminolta.us

LinkedIn - David Goetz

Bob Ackerson

Government Accounts Manager
217-843-1285
BAckerson@kmbs.konicaminolta.us

LinkedIn - Bob Ackerson

Eric Montgomery

Area Vice President

636-368-4353
EMontgomery@kmbs.konicaminolta.us

LinkedIn - Eric Montgomery

Jeremy Kruse

Services & Solutions Sales Executive
913-439-7837
JKruse@kmbs.konicaminolta.us

Brian Williams

Market Director — Professional Services
913-484-4740
Brian.Williams@kmbs.konicaminolta.us

LinkedIn - Brian Williams

Dawn Schirtzinger, PMP
Engagement Team Manager
614-726-4217
DSchritzinger@kmbs.konicaminolta.us

LinkedIn - Dawn Schirtzinger
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Steve Perry

Branch Service Manager — Kansas City
913-563-1837
Steve.Perry@kmbs.konicaminolta.us

Michael Kays

Area VP Service

502-753-2565
MKays@kmbs.konicaminolta.us

LinkedIn - Mike Kays

Richard Dablin

Regional VP of Service
714-920-6069
RDablin@kmbs.konicaminolta.us

LinkedIn - Richard Dablin
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Section 2 — Price Proposal
Konica Minolta Premier Finance (KMPF) Sample Lease Agreement
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IKONICA MINOLTA

60-Month Lease Proposal
City of Emporia, KS
Konica Minolta is pleased to provide the following 60-month lease proposal for the City of Emporia, Kansas.

Monthly Lease Payment Options

Option 1 — Includes Fax Kits & Paper Cut: $1,562.00 per month
Option 2 — Includes Fax Solution & Paper Cut: $1,619.92 per month

Service & Supplies

Color Prints: $0.0350 per copy
Black & White Prints: $0.0038 per copy

Included Configuration

* 8 bizhub C361i devices with 50-Sheet Staple Finisher

* 2 bizhub C551i devices with 50-Sheet Booklet Finisher and 2/3 Hole Punch
* Delivery, installation, and training included

The proposed pricing is based on the device quantities outlined. Should the quantity of any individual model
vary by more than 10%, Konica Minolta reserves the right to adjust pricing accordingly.
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Section 3 — Equipment Specifications
Bizhub Model Specifications
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IKONICA MINOLTA

bizhub
I-SERIES IS
SMARTER
WORKING

RETHINK IT i

bizhub c361i
Color A3 multifunctional

Giving Shape to ldeas
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bizhub C361i Datasheet

CUSTOMER BENEFITS

oo
oo

Intuitive operability
Operate the bizhub like a
smartphone or tablet with fully
customized user interface

OPTIONS

@ envanceo reatures
Barcode fonts
LK-106
Unicode fonts
LK-107
OCR A and B fonts
LK-108

|

Document converter pack
LK-110v2

® © © @

Mobile connectivity Security Application ecosystem Productivity Sustainability
Print anytime from anywhere Secure network integration, Enhanced efficiency thanks to Reliability, high-speed scanning Efficient printer fleet management,
with Konica Minolta’s innovative data encryption, Konica Minolta’s extensive and printing, combined with including automatic consumables
mobile technologies SSD overwrite, and advanced applications portfolio powerful finishing functions delivery, pro-active maintenance
user authentication and remote setup

CONNECTIVITY
o Q coveem__|

Mount ki
MK-742

Wireless LAN

a UK-221

ThinPrint® client
LK-111
Anti
116 °
IP fax (T.38 fax)
-117 (TBD)

Fiery controller
1C-420

Interface kit
VI-516

Interface board
UK-115

ID Card Reader

° AU-205H

Mount kit
MK-735

© wepinoureur : :
Job Separator @ Inner Finisher Staple finisher
JS-506 FS-533 FS-539SD

Punch kit Relay unit
PK-519

RU-513

Staple/booklet finisher
FS-536SD

Relay unit

© orvers MEDIA INPUT

1 Universal tray

W

Wi..arge capacity tray
PC-416

Copier desk

Security kit
SC-509

Keyboard holder

(GRIV DK-516

Keyboard Large Capacity tray

External Keyboard LU-302
Banner tray
MK-730

LEGEND

@B Mandatory option

@B option

@0 This option can only
be installed with the
respective option
above it

FINISHING FUNCTIONALITIES

& I!lJJ = 47"

O0D0O0OO0OGEEO0O OOE e

Corner Two-point Two-hole Three-hole Duplex Combined Half-fold Sheet Letter-fold Booklet Offset Banner

pli pling punching punching mixplex/ insertion, sorting printing
mixmedia report
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3 bizhub C361i Datasheet

ENHANCED FEATURES

LK-106 Barcode fonts

Supports native barcode printing

LK-107 Unicode fonts

Supports native Unicode printing

LK-108 OCR A and B fonts

Supports native OCR A and B font printing

LK-110v2 Document converter pack

Generates various file formats incl. DOCX; XLSX and PDF/A

LK-111 ThinPrint® Client

Print data compression for reduced network impact

LK-116 Antivirus

Bitdefender® Antivirus provides real time scanning

of all input/output data

LK-117 IP fax (T.38) (TBD)

Fax over IP networks (T.38), requires fax kit

CONNECTIVITY

FK-514 Fax board Super G3 fax, digital fax functionality

FK-515 Fax board Super G3 fax, digital fax functionality, lines 3 & 4 support
MK-742 Installation kit for FK-515

UK-221 Wireless LAN

Wireless LAN and wireless LAN Access Point Mode

EK-608 USB I/F kit

USB keyboard connection

EK-609 USB I/F kit

USB keyboard connection; Bluetooth

1C-420 Fiery controller

Professional color print controller

VI-516 Interface kit for 1C-420

Fiery controller interface card

UK-115 Interface board for IC-420

Fiery controller interface board

AU-205H card reader

Various ID card technologies

OTHERS

DF-632 Document feeder

Reversing automatic document feeder, capacity 100 originals

DF-714 Document feeder

Dual scan automatic document feeder, capacity 100 originals

WT-506 Working table

Authentication device placement

KP-102 10-Key pad

For use instead of touchscreen

SC-509 Security kit

Copy guard function (2 kits required for Dualscan ADF)

KH-102 Keyboard holder

To place USB keyboard

External Keyboard

Keyboard for alpha numeric data entry

FS-P04 Off-line stapler

MEDIA INPUT

20-sheet off-line stapling

PC-116 1 Universal tray

500 sheets, 5.5”x8.5” to 11" x 17", 52-256 g/m?

PC-116 2 Universal tray

2x500 sheets, 5.5”x8.5” - 11" x 17 / 52-256 g/m?

PC-216 2 Universal tray

2x500 sheets, 5.5”x8.5"to 11" x 17", 52-256 g/m?

PC-416 Large capacity tray 2,500 sheets, 8.5” x 11" / 52-256 g/m?

LC-302 Large capacity tray 3,000 sheets, 8.5” x 11" / 52-256 g/m?

MK-730 Banner tray Multipage banner feeding

DK-516 Copier desk Provides storage space for print media and other materials
MEDIA OUTPUT

FS-533 Inner finisher

50-sheet stapling, 500 sheets max. output

PK-519 Punch kit for FS-533

2/3 hole punching, autoswitching

MK-735 Mount kit Installation kit for ID card reader FS-539 Staple finisher 50-sheet stapling, 3,200 sheets max. output
FS-539SD Booklet finisher 50-sheet staple finisher; 20-sheet booklet finisher;
2,200 sheets max. output
PK-524 Punch kit for FS-536(SD) 2/3 hole punching; autoswitching
RU-513 Relay unit For FS-539/SD installation,
(Max. 100 sheets output capacity)
JS-506 Job separator Separation of fax output; etc.
SYSTEM SPECIFICATIONS

Panel size/resolution

10.1" /1024 x 600

System memory (standard/max)

8GB

Imaging unit lifetime

Black up to 225,000/1,000,000 pages (drum/developer)
CMY up to 105,000/1,000,000 pages (drum/developer)

Solid State Drive

256 GB (standard)

Power consumption

110-120V / 50/60 Hz; Less than 1.50 kW

Interface

10/100/1,000-Base-T Ethernet; USB 2.0;
Wi-Fi 802.11 b/g/n (optional)

Network protocols

TCP/IP (IPv4/IPv6); SMB; LPD; IPP; SNMP;
HTTP(S); AppleTalk; Bonjour

System dimension (W x D x H)

24.2"x 27" x 31" (without options)

System weight

Approx. 187 Ibs. (without options)

PRINTER SPECIFICATIONS (STANDARD)

Automatic document feeder (optional)

Up to 100 originals; A6-A3; 35-163 gsm;
RADF or Dual scan ADF available

Print resolution

1,800 (equivalent) x 600 dpi; 1200 x 1200 dpi

Print Speed letter (mono/color)

Up to 36/36 ppm

Paper input capacity (standard/max)

1,150 sheets / 6,650 sheets

Page description language

PCL 6 (XL3.0); PCL 5c; PostScript 3 (CPSI 3016); XPS

Paper tray input (standard)

1x 500 sheets; 3.5" x8.5" to 11" x 17"; custom sizes; 52-256 gsm
1x 500 sheets; 5.5" x 8.5" to 12" x 18"; custom sizes; 52-256 gsm

Paper tray input (optional)

2x 500 sheets; 5.5" x8.5" to 11" x 17"; 52-256 gsm
1x 2,500 sheets; 8.5" x 11"; custom sizes; 52-256 gsm

Operating System

Windows 10 (32/64); Windows 11; Windows Server 2012; Windows
Server 2012 R2; Windows Server 2016; Windows Server 2019;
Windows Server 2022; macOS 10.14 or later; Unix; Linux; Citrix

Printer fonts

80 PCL Latin; 137 PostScript 3 Emulation Latin

Large capacity tray (optional)

1x 3,000 sheets; 8.5" x 11"; custom sizes; 52-256 gsm

Manual bypass

150 sheets; 3.5" x8.5" to 12" x 18"; Custom sizes; Banner;
60-300 gsm

Automatic duplexing

5.5"x8.5"to 12" x 18"; 52-256 gsm

Finishing modes (optional)

Offset; Group; Sort; Staple; Punch; Half-fold; Letter-fold; Booklet

Output capacity (standard)

Max. 250 sheets

Output Capacity (optional)

Max. 3,300 sheets

Stapling Max. 50 sheets or 48 sheets + 2 cover sheets (up to 209 gsm)
Letter fold Max. 3 sheets

Letter fold capacity Max. 30 sheets; unlimited (without tray)

Booklet Max. 20 sheets or 19 sheets + 1 cover sheet (up to 209 gsm)
Booklet output capacity Max. 100 booklets; unlimited (without tray)

Copy/print volume (monthly)

Max." 175,000 pages

Toner lifetime

Black up to 28,000 pages
CMY up to 28,000 pages

Mobile printing

AirPrint (i0S); Mopria (Android);

Konica Minolta Mobile Print (i0S/Android/Windows 10 Mobile);
Mobile Authentication and Pairing (i0S/Android)

Optional: Google Cloud Print; WiFi Direct

PRINTER SPECIFICATIONS (OPTIONAL)

Print controller

Embedded Fiery IC-420

Controller CPU
Memory/HDD

AMD GX-424CC @ 2.4 GHz
2GB/500GB

Page description language

Adobe PostScript 3 (CPSI 3020); PCL 6; PCL 5¢
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SCANNER SPECIFICATIONS USER BOX SPECIFICATIONS
Scan speed (mono/color) Up to 100/100 ipm in simplex Storable documents Up to 3,000 documents or 10,000 pages
Up to 200/200 ipm in duplex Type of user boxes Public; Personal (with password or authentication);
Scan modes Scan-to-eMail (Scan-to-Me); Scan-to-SMB (Scan-to-Home); Group (with authentication)
Scan-to-FTP; Scan-to-Box; Scan-to-USB; Scan-to-WebDAV; Type of system boxes Secure print; Encrypted PDF print; Fax receipt; Fax polling
Scan-to-URL; TWAIN scan
File formats JPEG; TIFF; PDF; Compact PDF; Encrypted PDF; SYSTEM FEATURES
XPS; Compact XPS; PPTX Security Functions (standard) 1SO 15408 HCD-PP Common Criteria (in evalutation); IP filtering
Optional: Searchable PDF; PDF/A 1aand 1b; and port blocking; SSL2; SSL3 and TLS1.0/1.1/1.2/1.3 network
Searchable DOCX/PPTX/XLSX communication; IPsec support; IEEE 802.1x support;
Scan destinations 2,100 (single + group); LDAP support User authentication; Authentication log; Secure print; Kerberos;
Overwrite all data function; SSD Self-Encryption (AES 256)/
COPIER SPECIFICATIONS Storage lock password; Memory data auto deletion; Confidential
Imaging technology Laser fax receipt; Print user data encryption
Toner technology Simitri® HD polymerized toner Security Functions (optional) Antivirus realtime scanning (Bitdefender®);
Copy/print speed letter (mono/color)  Up to 36/36 ppm Copy protection (Copy Guard, Password Copy)
Copy/printspeed 11”x17” Upto 18/18 ppm Accounting (standard) Up to 1,000 user accounts; Active Directory support (user name +
(mono/color) password + e-mail + smb folder); User function access definition
Autoduplex Speed letter (mono/color)  Up to 36/36 ppm Accounting Functions (optional) 1D card authentication (ID card reader);
1t copy out time letter 4.6/6.1 sec. Authentication by mobile device (Android/iOS)
Warm-up time Approx. 12 sec. in mono; 13 sec. in color? Software Net Care Device Manager; Data Administrator; Web Connection;
Copy resolution 600 x 600 dpi Log Management Utility
Gradation 256 gradations

T Maximum monthly copy/print volume supported under standard vendor supplied service. Defines

Multicopy 1-9,999 the upper end of the expected customer volume for the device. Customers should consider multiple
Original format 3.5"x8.5"to 11" x 17"; Custom sizes machines if average monthly volume approaches duty cycle on a continual basis.
Magpnification 25-400% in 0.1% steps; Auto-zooming 2 Warm-up time may vary depending on the operating environment and usage.
- All specifications refer to letter-size paper of 80 gsm weight.
FAX SPECIFICATIONS - The support and availability of the listed specifications and functionalities varies depending on operating
Fax standard Super G3 (optional) systems, applications and network protocols as well as network and system configurations.
Fax transmission Analog; i-Fax; Color i-Fax; IP-Fax - The slz?ted life expectancy of each consumab\g is based on specific operating conditions such as page coverage for a pamcu\ar
page size (6% coverage of letter). The actual life of each consumable will vary depending on use and other printing variables
Fax resolution Up to 600 x 600 dpi including page coverage, page size, media type, continuous or intermittent printing, ambient temperature and humidity.
N . . . - Some of the product illustrations contain optional accessories.
Fax compression MH; MR; MMR; JBIG - Specifications and accessories are based on the information available at the time of printing and are
Fax modem Up to 33.6 Kbps subject to change without notice.
Fax destinations 2,100 (single + group) - Konica Minolta does not warrant that any specifications mentioned will be error-free.

All' brand and product names may be registered trademarks or trademarks of their respective holders and
are hereby acknowledged.

PARTNERSHIP

Konica Minolta can help give shape to your ideas and partner with you to

achieve your corporate objectives.Contact us to realize opportunities in: 8P CERTIFIED

INFORMATION MANAGEMENT IT SERVICES TECHNOLOGY
Intelligent Information Management (IIM)  Application Services Office Multifunction Business Solutions S
Document Management Cloud Services Commercial and Production Printers S
oy

Automated Workflow Solutions IT Security Wide Format Printers M 3 ‘

ac Compatble Windows7
Business Process Automation Managed IT Services Laptops, Desktops and Computer Hardware
Security and Compliance IT Consulting & Projects Servers and Networking Equipment
Mobility Business Consulting Services Managed Print Services (MPS)

Managed Enterprise Services

)

IKONICA MINOLTA
For com-pllete information on Konica Minolta products and solutions, KONICA MINOLTA BUSINESS SOLUTIONS U A., INC.
please visit: CountOnKonicaMinolta.com 100 Williams Drive, Ramsey, New Jersey 07446

CountOnKonicaMinolta.com
©2024 KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. All rights reserved. Reproduction in whole or in part without written permission
is prohibited. KONICA MINOLTA, the KONICA MINOLTA logo and bizhub are registered trademarks or trademarks of KONICA MINOLTA, INC. All other ltem #: C361iSS
product and brand names are trademarks or registered trademarks of their respective companies or organizations. All features and functions n u m m E ' 6/207
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CUSTOMER BENEFITS

IE3
oo ao

Intuitive operability Mobile connectivity Security Application ecosystem Productivity Sustainability
Operate the bizhub like a Print anytime from anywhere Secure network integration, Enhanced efficiency thanks Reliability, high-speed scanning Numerous eco features reduce
smartphone or tablet with fully with Konica Minolta’s data encryption, hard drive to Konica Minolta’s extensive and printing, combined with energy consumption and costs
customized user interface innovative mobile technologies overwrite, and advanced user applications portfolio powerful finishing functions
authentication

OPTIONS

o ENHANCED FEATURES

Barcode fonts
LK-106 o

—

CONNECTIVITY
Fax board
FK-514

Unicode fonts 0 Wireless LAN
LK-107 UK-221
OCRA and B fonts

LK-108

USB I/F kit
EK-60

Document converter pack USBI/F kit
LK-110v2 e

ThinPrint® client Fiery controller
LK-111

1C-420
An s Interface kit for 1C-420
LK-116 VI-516
o Interface board for IC-420

UK-115

Card authentication

ID card reader

Mount ki
MK-735

Working table
WT-506 - FS-539

Offline Stapler - . Job separator . Attachment kit Relay unit Relay unit
FS-P04 JS-508 MK-607 RU-513 RU-513

10-Key pad - Punch kit for FS-533 "Booklet finisher "Booklet finisher
KP-102 PK-519 FS-539SD FS-540SD

Replacement SSD Relay unit Relay unit

EM-908 RU-513 RU-513

Keyboard holder " Copier desk Punch kit for FS-539/5D Punch kit for FS-540/SD
KH-102 DK-516x PK-524 PK-526

Convenience Stapler Large capacity tray Postinserter for FS-540/SD
CS-2 ~Lu-302

Large capacity tray Job separator for FS-540/'
LU-207 5-602

Banner tray Z-fold unit for FS-540/SD
MK-730 ZU-609

LEGEND

@B Mandatory option
@ option

@0 This option can only
be installed with the
respective option
above it

FINISHING FUNCTIONALITIES

00000V L=0

Corner Two-point Two-hole Three-hole Duplex Combined Half-fold Sheet Letter-fold Booklet Offset Z-fold Banner Corner
stapling stapling punching punching mixplex/ insertion sorting printing Stapling
mixmedia (offline)
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ENHANCED FEATURES

MEDIA INPUT

LK-106 Barcode fonts

Supports native barcode printing

PC-116 1x Universal tray

500 sheets/5.5" x8.5" - 11" x 17" / 52-256 g/m?

LK-107 Unicode fonts

Supports native Unicode printing

PC-216 2x Universal tray

2x500 sheets /5.5" x8.5" - 11" x 17" / 52-256 g/m?

LK-108 OCR A and B fonts

Supports native OCR A and B font printing

PC-416 Large capacity tray

2,500 sheets /8.5" x 11" / 52-256 g/m?

LK-110v2 Document
file conversion

Supports Searchable PDF and OOXML (DOCX, XLSX, etc.)
file formats

LK-111 ThinPrint client

Print data compression for reduced network impact

LK-116 Antivirus

Bitdefender® antivirus provides real time scanning of all
incoming and outgoing data

PC-417 Large capacity tray

1,500 + 1,000 sheets /5.5" x8.5" or 8.5" x 11" /
52-256 g/m?

LU-302 Large capacity tray

3,000 sheets /8.5" x 11" / 52-256 g/m?

LU-207 Large capacity tray

2,500 sheets/8.5" x 11" - 12" x 18" / 52-256 g/m?

MK-730 Banner tray

Multipage banner feeding

DK-516 Copier desk

Provides storage space for print media and

CONNECTIVITY other materials

FK-514 Fax board Super G3 fax, digital fax functionality

UK-221 Wireless LAN Wireless LAN and wireless LAN Access Point Mode MEDIA OUTPUT

EK-608 USB I/F kit USB keyboard connection 0T-513 Output tray Output tray used instead of finisher

EK-609 USB I/F kit

USB keyboard connection, Bluetooth

1C-420 Fiery controller

Professional color print controller

VI-516 Interface kit for 1C-420

Fiery controller interface card

UK-115 Mount kit

Fiery controller mount kit

AU-205H ID card reader

Supports various ID card technologies

MK-735 Mount kit Installation kit for ID card reader
OTHERS
WT-506 Working table Authentication device placement

KP-102 10-Key pad

For numeric entry instead of touchscreen

SC-509 Security kit

Copy guard function

EM-908 SSD 1TB SSD to increase storage space
FS-P04 Offline Stapler
CS-2 Convenience Stapler

KH-102 Keyboard holder

To place USB keyboard

External keyboard

Keyboard for alpha numeric data entry

JS-508 Job separator

Separation of fax output; etc.

FS-533 Inner finisher

50-sheet stapling, 500 sheets max. output

MK-607 Attachment kit

For FS-533 installation

PK-519 Punch kit for FS-533

2/4 hole punching, auto switching

FS-539 Staple finisher

50-sheet stapling / 3,200 sheets max. output

FS-539SD Booklet finisher

50-sheet stapling / 20-sheet booklet finisher /
2,200 sheets max. output

PK-524 Punch kit for FS-539/SD

2/3 hole punching, auto switching

FS-540 Staple finisher

100-sheet stapling / 3,200 sheets max. output

FS-540SD Booklet finisher

100-sheet stapling / 20-sheet booklet finisher /
2,700 sheets max. output

PK-526 Punch kit for FS-540/SD

2/3 hole punching, auto switching

RU-513 Relay unit

For FS-539/SD or FS-540/SD installation

JS-602 Job separator for FS-540/SD

Separation of fax output, etc.

PI1-507 Post inserter for FS-540/SD

Cover insertion, post finishing

ZU-609 Z-fold unit for FS-540/SD

Z-fold for 11" x 17" prints

SYSTEM SPECIFICATIONS

System speed 8.5" x11"

Up to 55/55 ppm (mono/color)

System speed 11" x 17"

Up to 27/27 ppm (mono/color)

Auto duplex speed 8.5" x 11"

Up to 55/55 ppm (mono/color)

1st page out time 8.5" x 11"

3.8/5.0 sec. (mono/color)

Warm-up time

Approx. 15/17 sec. (mono/color)!

Imaging technology

Laser

Toner technology

Simitri® HD polymerized toner

Panel size/resolution

10.1" /1,024 x 600

Large capacity tray (optional)

1x3,000/8.5"x 11" / 52-256 g/m?
1x2,500/8.5"x 11" - 12" x 18" / custom sizes /
52-256 g/m?

Manual bypass

150 sheets /3.5" x5.5" - 12" x 18" / custom sizes /
banner / 60-300 g/m?

Finishing modes (optional)

Offset, Group, Sort, Staple, Staple (offline), Punch,
Half-fold, Letter-fold, Booklet, Post insertion, Z-fold

Automatic duplexing

4.1"x5.5"-12"x 18" /52-256 g/m?

Output capacity Up to 250 sheets / up to 3,300 sheets (standard/max.)
System memory 8 GB (standard/max.) Stapling Max. 100 sheets or 98 sheets + 2 cover sheets
System hard drive 256 GB SSD (standard) / 1 TB SSD (optional) (up to 300 g/m?)
Interface 10/100/1,000-Base-T Ethernet, USB 2.0, Stapling output capacity Max. 200 sets

Wi-Fi 802.11 b/g/n/ac (optional)

Network protocols

TCP/IP (IPv4 /1Pv6) / SMB/LPD / IPP / SNMP /
HTTP(S) / Bonjour

Automatic document feeder

Up to 300 originals /5.5" x8.5" - 11" x 17"/
35-210 g/m?2 / Dualscan ADF

ADF double feed detection

Standard

Printable paper size

3.5"x5.5" - 12" x 18" / customized paper sizes /
banner paper max.47.2" x 11.7"

Printable paper weight

52-300 g/m2

Paper input capacity

1,150 sheets / 6,650 sheets (standard/max.)

Paper tray input (standard)

1x500/3.5"x5.8"-11"x 17" / custom sizes / 52-256 g/m?
1x500/5.5"x8.5" - 12" x 18" / custom sizes / 52-256 g/m?

Paper tray input (optional)

1x500/5.5"x8.5" - 11"x 17" / 52-256 g/m?
2x500/5.5"x8.5" - 11" x 17"/ 52-256 g/m?
1x2,500/8.5"x 11" /52-256 g/m?

1x1,500+1x 1,000 sheets /5.5" x8.5" or8.5" x 11" /
52-256 g/m?

Letter fold

Max. 3 sheets

Letter fold capacity

Max. 50 sets, unlimited (without tray)

Booklet Max. 20 sheets or 19 sheets + 1 cover sheet
(up to 300 g/m?)
Booklet output capacity Max. 35 booklets, unlimited (without tray)
Duty cycle (monthly) Max.2 200,000 pages
Toner lifetime Black up to 28,000 pages
CMY up to 28,000 pages

Imaging unit lifetime

Black up to 240,000/1,000,000 pages (drum/developer)
CMY up to 165,000/1,000,000 pages (drum/developer)

Power consumption

110-120V / 60 Hz, Less than 1.6 kW

System dimension (W x D x H)

24.2"x27.1"x37.8" (without options)

System weight

Approx. 220 Ib (without options)
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PRINTER SPECIFICATIONS
Print resolution
Page description language

1,800 (equivalent) x 600 dpi, 1,200 x 1,200 dpi
PostScript 3 (3016) Emulation

PCL 6 (XL Version 3.0 Emulation

PCL 5e/c Emulation

XPS Version 1.0

Server: Windows Server 2016

Windows Server 2019

Windows Server 2022

Client: Windows 10

Windows 10/ 11x64 Edition

Windows Sever 2016 / Sever 2019 / Sever 2022
mac0S10.14/10.15/11/12/ 13 Intel

mac0S 11 AppleM1

mac0S 12 /13 AppleM1/ AppleM2

Red Hat Enterprise Linux

Google Chrome 0S

Printer fonts PCL:

Western type: 80 outline fonts

Japanese fonts: HG Mincho L / HGP Mincho L / HG Gothic
B/

HGP GothicB

Postscript 3 Emulation:

Western typel font: 137 outline fonts
Japanese fonts: HG Mincho L / HG Gothic B

Operating systems

AirPrint (i0S), Mopria (Android),

Konica Minolta Print Service (Android),
Konica Minolta Mobile Print (i0S/Android)
Optional: Google Cloud Print, Wi-Fi Direct

Mobile printing

PRINTER SPECIFICATIONS (OPTIONAL)
Embedded Fiery IC-420

Print controller

Controller CPU AMD GX-424CC @ 2.4 GHz

Memory/HDD 8 GB (8192MB) (standard)

Page description language Adobe PostScript 3 (CPSI 3020), PCL 6, PCL 5¢

Windows 7 (32/64), Windows 8.1 (32/64),

Windows 10 (32/64), Windows Server 2008 (32/64),
Windows Server 2008 R2, Windows Server 2012, Windows
Server 2012 R2, Windows Server 2016, Windows Server
2019, Macintosh OS X 10.10 or later, Linux

Operating systems

SCANNER SPECIFICATIONS
Scan speed Up to 140/140 ipm in simplex (mono/color)
Up to 280/280 ipm in duplex (mono/color)
Scan resolution Up to 600 x 600 dpi
Scan modes Scan-to-eMail (Scan-to-Me), Scan-to-SMB (Scan-to-

Home), Scan-to-FTP, Scan-to-Box, Scan-to-USB, Scan-to-
WebDAV, Scan-to-DPWS, Scan-to-URL, TWAIN scan

File formats TIFF, PDF, Compact PDF, JPEG, XPS, Compact XPS, pptx,
docx, xlsx, Searchable PDF, PDF/A, Linearized PDF,
Page setting (Single page (1-999 pages) / Multi page)

Scan destinations 2,000 destinations + 100 groups, LDAP support

Simitr1 HD

High Definition Polymerised Toner

Compatible

ar " =
ready
CERTIFIED Mac e

For complete information on Konica Minolta products and solutions,
please visit: CountOnKonicaMinolta.com
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COPIER SPECIFICATIONS

Copy resolution 600 x 600 dpi
Gradation 256 gradations
Multicopy 1-9,999

Max. 11" x 17"
25-400% in 0.1% steps, Auto zoom

Original format
Magnification

FAX SPECIFICATIONS

Fax standard Super G3 (optional)

Fax transmission Analog, i-Fax, Color i-Fax, IP-Fax
Faxresolution Up to 600 x 600 dpi

Fax compression MH, MR, MMR, JBIG

Fax modem Upto 33.6 Kbps
Fax destinations 2,000single + 100 groups

USER BOX SPECIFICATIONS

Storable documents

Up to 3,000 documents or 10,000 pages

Public, Personal (with password or authentication),
Group (with authentication)

Secure print, Encrypted PDF print, Fax receipt,

Fax polling

Type of user boxes

Type of system boxes

SYSTEM FEATURES

Security 1SO 15408 HCD-PP Common Criteria (in evaluation),
IP filtering and port blocking, SSL3 and TLS1.0/1.1/1.2
network communication, IPsec support, IEEE 802.1x
support, User authentication, Authentication log,
Secure print, Kerberos, Hard drive data encryption (AES
256), Confidential fax, Print user data encryption
Optional: Antivirus scanning (Bitdefender®),
Copy protection (Copy Guard, Password Copy)

Accounting Up to 1,000 user accounts, Active Directory support
(user name + password + e-mail + smb folder),
User function access definition, Authentication by
mobile device (Android)
ID card authentication (ID card reader),
Authentication by mobile device (i0S)

Software Net Care Device Manager, Data Administrator, Box
Operator, Web Connection, Log Management Utility

T Warm-up time may vary depending on the operating environment and usage.
2 Maximum monthly copy/print volume supported under standard vendor-supplied service defines the upper
end of expected customer volume for the device. Customers should consider multiple machines if average
monthly volume approaches duty cycle on a continual basis.
All specifications refer to 8.5" x 11" paper of 80 g/m?2 weight.
The support and availability of the listed specifications and functionalities vary depending on operating
systems, applications and network protocols as well as network and system configurations.
The stated life expectancy of each consumable is based on specific operating conditions such as page
coverage for a particular page size (5% coverage of 8.5" x 11"). The actual life of each consumable will vary
depending on use and other printing variables including page coverage, page size, media type, continuous
or intermittent printing, ambient temperature and humidity.
Some of the product illustrations contain optional accessories.
Specifications and accessories are based on the information available at the time of printing and are
subject to change without notice.
Konica Minolta does not warrant that any specifications mentioned will be error-free.
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Section 4 — Software & Integration Support
PaperCut MF
InterFax
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Software & Integration Description

Scan to Email, Network Folder, and Microsoft OneDrive/SharePoint/Teams
OCR with searchable PDF and editable Microsoft Office formats
Centralized device management

Usage tracking and reporting by department or user

Recurring licensing fees for basic scanning and OCR functionality are not acceptable.

Konica Minolta's proposed PaperCutMF solution includes Scan to email, Scan to Network Folder, Microsoft
365 integration (including OneDrive, SharePoint, and Teams), OCR (Selfhosted) with searchable PDF and
editable Microsoft Office Formats. It also has centralized device management, and usage tracking/reporting
by department or user. OCR functionality is included as part of the proposed PaperCutMF solution and
does not require recurring licensing fees for basic scanning or OCR capabilities.

PaperCut MF

Secure Print Release: Print jobs are held securely in a centralized queue and released only after user
authentication (badge, PIN, or credentials) at the device, ensuring confidentiality and full auditability.

Centralized Print Queues: Print jobs are routed through centrally managed queues, enabling consistent
control, reporting, and policy enforcement across all locations.

Follow-Me / Universal Queue: A shared “follow-me” queue allows users to submit jobs once and release
them at any authorized device, improving mobility and reducing queue fragmentation.

Workload Segmentation: The architecture supports creation of dedicated queues for specific
departments or operational environments (e.g., faculty, administrative, students), allowing:

e Separation of sensitive or high-volume workloads

e Controlled access to specific devices or queues

High Availability & Scalability:
Print servers and queues can be deployed in a distributed or redundant configuration to support high
availability and performance across the City’s locations.

Flexible Deployment Model:
Supports both on-premises and hybrid configurations, integrating with existing infrastructure while aligning
with future cloud strategies.

Policy-Based Controls: PaperCut MF enforces configurable print policies, including:
e Default duplex and black-and-white printing
e Color usage restrictions
e Print quotas and cost tracking by user or department
e Rules-based controls (e.g., redirecting large jobs or restricting printing by device)

Reporting & Accountability:

All activity is tracked at the user and device level, supporting cost recovery, usage analysis, and compliance
requirements.
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Upland InterEAX Cloud Fax

Konica Minolta is recommending the use of the Upland InterFAX cloud fax service as an alternative to
standard analog lines and fax cards. The use of cloud fax is the easiest way to move electronic faxing,
without the high overhead and on-premise costs of traditional fax servers. Cloud fax drives cost savings,
increased security, and convenience.

Interfax removes all analog or VolP fax telephony-related costs allowing most customers to achieve
immediate savings on telephony costs and ROI in one year, and an MFD equipped with Interfax does need
to have a fax board option added to the equipment which reduces the overall cost of the device.

Interfax only requires a network connection to send fax allowing fax to go on any machine regardless of
proximity to a telephone jack, and because the end user can upload directly to InterFAX from their
workstations, any documents that are already electronic do not need to be printed to hardcopy to be sent
as a fax. When faxes come into the system they can arrive as email attachments rather than prints allowing
further reduction of print pages.

All transmission of the outbound and inbound faxes is secured with TLS encryption and protected via private
and public keys and the InterFAX services have ISO 27001 certification.

Interfax uses a consumption-based per fax page billing module which is pooled to the accounts, so if one
department uses a lot of fax and another only occasionally uses fax they balance out.

Interfax Fax supports your company’s compliance procedures with regulations such as HIPAA or PCI DSS.
Accurate fax reporting is built in giving further control of the environment and compliance.

Porting the existing Fax numbers is easy and low cost with Interfax, or new numbers can be provided for

expansion locations. The best part is any issues with VOIP lines or the need for digital-to-analog
conversion is eliminated.
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POWERFUL PRINT
MANAGEMENT

FOR PRINTERS AND

MULTI-FUNCTION DEVICES

EASY PRINTING

MOBILE AND BYOD PRINTING

Managed and BYOD systems are all covered. Print
from Chromebooks, Android, macQOS, iOS and
Windows devices.

AUTOMATED PRINT QUEUES

Push the right print queues and printer drivers
to roaming users no matter where they go, all
automatically.

CONVENIENT PRINT RELEASE

Print to one queue and pick up at any printer with
the simple ‘tap and release’ workflow powered by
Find-Me printing.
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LATEST FEATURES

MOBILITY PRINTING

Mobility Print simplifies the printing process for
bring your own devices (BYOD) and other end-user
managed devices, such as smartphones, tablets,
laptops or Chromebooks. End users can quickly
discover and set up printers on their own, regardless
of their operating system or the brand of printer. .

PRINT DEPLOY

With Print Deploy for PaperCut MF and NG, installing
print queues and drivers goes from time-consuming
and tedious to lightning-fast and fully automated.
Your users can easily find and choose print queues

to install for themselves (self-service) whilst having
the flexibility to move around offices and have their
printing, simply work.

FIND ME PRINT

Simply, it’s the ability for your users to send their print
jobs to a single print queue from their computer or
device, and release their jobs from whichever printer
they’re close to, whenever they want. Regardless

of how many printers are in the organization, users
print to just one print queue via a universal driver,

or universal print queue as far as your users are
concerned.
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SOFTWARE THAT USES THE POWER OF
YOUR DEVICES FOR EASY, SECURE AND
WASTE-FREE PRINTING

G SUITE & CHROMEBOOK

Empower easy printing from Chromebooks and quick access
with “Sign In with Google”. The new integration offers easy
user management.

INTEGRATED SCANNING

Administrators can assign user scan workflows to users and
groups. Users get an integrated all-in-one interface along
with pre-configured Scan Actions to on ramp into existing
business systems.

EPICEHR INTEGRATION
Used with Epic print systems to capture user credentials and

provide secure print release and find-me printing as well as
all other PaperCut features.

DATA VISUALIZATION
You can now easily configure PaperCut’s Data Integration

platform to export your usage data from PaperCut MF to
your 3rd party Business Intelligence tool of choice.

SCANTO CLOUD

Seamlessly scan to a range of cloud storage providers like
Google Drive and SharePoint Online among others.

JOB TICKETING

Control and automate every kind of specialty printing — 3D
printing, production printing, laser cutting, and anything else
in a print room or Fabrication Lab - all in one place.



WAYS TO INTRODUCE
CONTACTLESS PRINTING.
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SWIPE-CARD AUTOMATIC RELEASE ’ ._., \
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e

If you're already using card readers to authenticate,witlfﬁ%herc t, :
you can simply enable a touch-free solution fory Find-Me 'psr

users. Enable the ‘automatically release jobs upon login’ option vi ' 4
the Admin web interface of PaperCut MF. ' ’

4

b, |
DELEGATED PRINT RELEASE

Delegated print release allows certain users to authorize'releasing
print jobs on another user’s behalf. This option means a select

person can collect print jobs rather than numerous peopl
heading in and out of the shared space. ’
L

S
o

MOBILE PRINT RELEASE

PaperCut’s Mobile Print Release feature allows users to
authenticate with their mobile devices. This can be optimiz
a QR code for the truest touch-free option. This essentially t
your users’ mobile devices into Release Stations where you
view all held jobs.

RELEASE STATIONS

This is similar to the delegated print release feature, in that you can
set up your Release Station so that only Release Managers have
access to interact with holding jobs.

ADMIN WEB INTERFACE

You can assign Admin Rights to users, which will g
to the entire ‘Printers’ section. They then can acce
Pending Release’ page, cancel or print held jobs,
printer to release to.

i ess
f ch

USER WEB INTERFACE PRINT

This is a webpage on your network that users ce
PaperCut account to select the printer to use.



‘ PRINT FEXIBILITY FOR
THE HYBRID WORKSPACE

BYOD PRINTING ANYWHERE

With team members coming to and from the
office, they’re going to need the flexibility to hit
print at home and collect their documents from

the workplace. For simple print enablement,

Mobility Print and its Cloud Print feature open
up BYOD printing for flexibility between your
home and office workspaces.

SETTING UP AND MANAGING
PRINT QUEUES REMOTELY

Admins understand the pains of enabling
printing for users. In the flexible workplace,
you and your users will want to update and

push print queues remotely without having to
travel all the way to the office, or to your users’
home. Print Deploy automatically gets the right
print driver and right print queue to the right
person in the right location, every single time.

OFFSITE PRINT TRACKING

With all those staff members coming and
going between the office and home, and
you being one of them, you’re gonna want
to be able to manage and track your printing
wherever you are. With PaperCut, our Direct
Print Monitor has got you covered. More
specifically, there are three ways for you to
track printing offsite: printing to a shared
printer without a VPN connection; printing to
a shared sprinter via a VPN connection; and
printing to a home printer.

Premier Partner

Google for Education

What does it mean for you?

What happens when you combine Google’s intuitively powerful suite of tools with a
market-leading print management tool to match? You get the easiest way to enable
and control printing in any Google-powered school.
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PAPERCUT MF TIPS FOR REMOTE PRINTING

* Justin case you haven't yet, set up Find-Me printing.

* Increase the default period for how long jobs are held before being deleted. This will allow users to
print from home, and then arrive several days later to pick up their print jobs.

» Stop print jobs from being released when the printer is in error. This will prompt users to walk to a
different printer to release their jobs if the one they are standing at has a fault. This will avoid users
having to reprint their document.

IKONICA MINOLTA

For compl'ete information o.n Korj|ca Minolta products and solutions, KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.
please visit: CountOnKonicaMinolta.com 100 Williams Drive, Ramsey, New Jersey 07446

CountOnKonicaMinolta.com
©2021 KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. All rights reserved. Reproduction in whole or in part without written permission
is prohibited. KONICA MINOLTA, the KONICA MINOLTA logo and bizhub are registered trademarks or trademarks of KONICA MINOLTA, INC. All other

product and brand names are trademarks or registered trademarks of their respective companies or organizations. Al features and functions n a @ m Item #: PaperCutMF
described here may not be available on some products. Design & specifications are subject to change without notice. 03/2021-Z
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@ InterFAX =

KONICA MINOLTA

Austrailia

& italy

-
.-
.

Canada .

Cloud-based
fax service for 0 -
secure delivery BT

Shane Rudden (4383) @ Kendall Johnson (4383) ©

Transmit documents at volume to
anywhere in the world, while adhering
to global data security standards.

’
Q Japan

.-
-
-

Brazil

Fax #4567

To: Jim Johnson

From: USA Global

Use enterprise-grade fax Integrate cloud fax into
from anywhere. your IT environment.

Send and receive faxes online through your - Use our developer fax API to fully integrate
email, the native web interface, mobile, secure, auditable cloud fax, with no up-front
Konica Minolta bizhub MFPs, and other - investment or ongoing maintenance.

Integrate with leading CRM, ERP, and email
platforms, including MS Outlook, Salesforce,
SAP R/3, and more

Fax at any volume from anywhere reliably and
securely with the highest data protection and
compliance across your business environment. |

scanning devices. ‘

Tailor to a variety of development environments

Use your Konica Minolta bizhub MFP with or such as REST, SOAP, and PHP

without authentication to print incoming faxes,
or send faxes using the Marketplace App.
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o InterFAX

Enterprise-ready, right out of the box

Transition from on-premise fax to fully hosted cloud fax quickly and smoothly
and get immediate access to the robust capabilities your business demands.

Robust security and encryption
e TLS encryption for incoming and outgoing faxes

o Authentication via private and public key

signatures I
e “"Delete Fax After Completion” feature I

Enterprise capabilities
e Unlimited allowed senders
o Bulk fax broadcasting to up to 20,000 recipients
> sl eiei Ve Ll peldine e Customizable fax headers and cover pages
o Full audit trail of sent and received faxes : i

e Granular user credentials and permissions
Global support « Delivery confirmation policies

e Support for international languages o Automatic retry attempt settings

e Localized support resources in multiple
languages
« Mail merge features for lists and personalization

e Compliance with global data sovereignty laws

o Multiple destinations and deferred transmission
o Document resolution

¢ InterFAX Salesforce API

o Scan-to-Fax with the InterFAX Marketplace App

e Print incoming faxes with or without
authentication

IKONICA MINOLTA

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.
. . . . . 100 Williams Drive, Ramsey, New Jersey 07446
For complete information on Konica Minolta products and solutions,

please visit: CountOnKonicaMinolta.com CountOnKonicaMinolta.com

© 2022 KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. g,z ﬁ m m

8/22-P
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Q InterFAX

Data security
and compliance

Upland InterFAX is eager to offer
best-in-class cloud fax features to
customers. Our goal is to ensure your
critical data is safe, whatever your
size, industry, or location.

)

IKONICA MINOLTA

Jod Luckatt (3432 D Greta Smith 544y O
e Budden W3ETH §  Mencoll Johnaon GEE 0

Fax at volume anywhere in the world —
quickly, reliably, and securely.

X X
- x

&

Incoming fax encryption

Encrypts incoming faxes forwarded to you
via email, TLS, or signed email (PKI), securing
the contents while in transit from our servers
to your computer.

Set up encrypted fax confirmation messages for
both incoming and outgoing faxes.

Additional “delete fax after completion” feature
ensures data privacy.

Employs active-active infrastructure, separate
infrastructure, private queues, and dedicated
servers.

Outgoing fax encryption

Accepts your outgoing fax documents via
TLS, signed email (PKI), or TLS-secured email-
to-fax, so the content of your outgoing mail is
secure while in transit to your servers.

outbound messages for PKI.

security risk.

Obtain the InterFAX public key signature as a
one-time initial action in order to encrypt your

Hardened IT infrastructure system reduces

Controlled delivery and data sovereignty
ensures secure receipt within borders.
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o InterFAX

Protecting personal data

Personally identifiable information (PII) relates to an
individual's private, professional, or public life: names,
photos, email addresses, bank details, medical data,
even a computer’s IP address. The collection and
storage of Pll is essential in today’s digital age since
organizations use the data continuously in diverse
ways. But you've got to ensure you have secure
processes in place.

PCI DSS compliance

Payment Card Industry Data Security Standard

(PCI DSS) requirements ensure that all companies
processing, storing, or transmitting credit card
information maintain a secure environment. If you
send faxes that include full credit card numbers, you
need to comply with PCI DSS. InterFAX PCI Compliant
Fax is a premium security service offering the highest
level of client data protection with PCI DSS Tier 1
certification. Faxes are sent through a hardened
subsystem that has undergone rigorous compliance
testing and enables PCl-compliant fax transmission
and reception. InterFAX is the world’s first fully
certified inbound and outbound PCI DSS cloud fax
service provider.

HIPAA and PHIPA compliance

The Health Insurance Portability and Accountability
Act (HIPAA) in the United States and the Personal
Health Information Protection Act (PHIPA) in
Canada make it mandatory for healthcare providers
and organizations to improve the efficiency of
electronic transactions while ensuring the security
and confidentiality of information. InterFAX utilizes
security features such as full audit trailing, user
authentication, deletion upon delivery, and TLS/PKI
encryption, all of which are paramount to ensuring
compliant environments.

ISO 27001 compliance

ISO 27001 is the internationally recognized and
respected standard that determines if a company is
following information security best practices. Very
few companies achieve ISO 27001 certification, and
InterFAX is proud to offer our customers the most
rigorous, secure cloud fax service possible.

For complete information on Konica Mino